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Abstract:

This study endeavors to explore the contribution of social responsibility towards
human resources in building organizational trust within Condor Company situated
in Bordj Bou-Arreridj. The investigation focuses on the role of social responsibility
in fostering trust among employees towards their supervisors, colleagues, and senior
management, considering these facets as pivotal dimensions of organizational trust.
Employing a descriptive methodology suited to the comprehensive nature of the
research variables, the study employs various data collection methods such as
observation, interviews, and questionnaires as the primary instruments. A total of
120 questionnaires were distributed among operational workers, selected through
simple random sampling. Retrieving 113 questionnaires, 107 were deemed valid for
subsequent statistical analysis, representing 90% of the total sample size. The study
employs statistical methods, utilizing SPSS version 25, to test its hypotheses. The
findings reveal that:

» Social responsibility towards human resources significantly contributes to
the cultivation of organizational trust within Condor Company.

» Social responsibility towards human resources plays a crucial role in
enhancing trust among employees towards their supervisors within Condor
Company.

> Yet, it is found that social responsibility towards human resources does not
significantly contribute to fostering trust among employees towards their
colleagues within Condor Company.

» Furthermore, social responsibility towards human resources is identified as a
key factor in building trust among employees towards senior management
within Condor Company.

Keywords: Social responsibility; Social responsibility towards human resources;

Organizational trust; Condor Company.
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**_ Correlation is significant at the 0.01 level (2-tailed).
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** Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).

Reliability
doaatal) 488 yada <l Scale:

Reliability Statistics

Cronbach's
Alpha

N of Items

.908

21




Reliability

4 ) ) gal) o) dsLada¥) A g unall e <l Scale:

Reliability Statistics
Cronbach's
Alpha N of Items
.880 18
Frequency Table
osial)
Cumulative
Frequency | Percent | Valid Percent Percent

Valid | s 72 67.3 67.3 67.3

il 35 32.7 32.7 100.0

Total 107 100.0 100.0

Cyead)
Cumulative
Frequency | Percent | Valid Percent Percent

Valid |4 30 M 20 o 11 10.3 10.3 10.3

4w 40 1 31 59 55.1 55.1 65.4

4w 50 A 41 o 35 32.7 32.7 98.1

SSé w51 ¢ 2 1.9 1.9 100.0

Total 107 100.0 100.0

& Sial) panlail)
Cumulative
Frequency | Percent | Valid Percent Percent

Valid |gst 9 8.4 8.4 8.4

(Al A 20 18.7 18.7 27.1

= 54 50.5 50.5 77.6

Lle cilal o 13 12.1 12.1 89.7

s A 11 10.3 10.3 100.0

Total 107 100.0 100.0

5_yadl)
Cumulative
Frequency | Percent | Valid Percent Percent

Valid | <lsiw5 ¢ JB 19 17.8 17.8 17.8

Gl gi 10 (M 6 (e 48 44,9 44.9 62.6

A 15 N1l g 36 33.6 33.6 96.3

s 4516 4 3.7 3.7 100.0

Total 107 100.0 100.0




Descriptives

Descriptive Statistics
N Mean Std. Deviation
1J) sead) 107 3.8692 72793
2J) el 107 3.7383 .78110
3J) gl 107 3.7196 1.01679
4) gusd) 107 3.6636 .84612
5J) gesl) 107 3.6449 .78009
6J) gsd) 107 3.6075 .73660
7J) el 107 3.5140 .83964
o pially AELY 107 3.6798 .69805
8J) eusl) 107 3.4953 .83974
9J) audl 107 3.4206 90112
10V saad) 107 2.9346 1.11821
1100 el 107 3.1963 .91568
12V saad) 107 3.1215 1.02525
13J) el 107 3.1589 1.05642
143 gl 107 3.7383 .89376
£k iy 483 107 3.2955 .80024
15J) eal) 107 3.0841 .95287
16J) sl 107 3.6262 .95684
17J) el 107 3.5701 90191
18J) gesl) 107 3.8505 .83331
19J) sl 107 3.8879 .71806
20 gaad) 107 3.6636 .75165
21 ) 107 3.8318 .88473
Lidad) 5yl 455Y 107 3.6449 72591
daglinl) 485 107 3.5393 55782
Valid N (listwise) 107

Descriptives

Descriptive Statistics

N Mean Std. Deviation
22J) sl 107 4.1028 49401
23 guad) 107 3.0280 1.00431
24J) ) 107 3.8879 53776
25J) ad) 107 3.9626 59756
26J) sl 107 3.9252 .60968
27J) sl 107 4.0467 .52094
28J) uad) 107 3.5701 .88074
29J) sl 107 3.7944 .62553
30J) guad) 107 3.8692 .61559
31J) sl 107 3.7383 .80490
32J) sl 107 3.1028 1.15689
33 uad) 107 3.6262 1.05082
34J) sl 107 3.9626 .58156
35J) guad) 107 3.9252 54428
36J) sl 107 3.9439 49205




37J) ) 107 3.6822 .90698
38J) gudd) 107 3.6262 70742
391 guull 107 3.6822 .88593
2,0 gl olad) A Laiay) Al g 5anall 107 3.7482 46418
4 )
Valid N (listwise) 107
1J)gead)
Frequenc Valid Cumulative
y Percent Percent Percent
Valid | @85 4 3.7 3.7 3.7
Bady
Gilse 2 1.9 1.9 5.6
laa 6 5.6 5.6 11.2
3 s 87 81.3 81.3 92.5
8ady (8 5a 8 7.5 7.5 100.0
Total 107 100.0 100.0
2J) gudl
Frequenc Valid Cumulative
y Percent Percent Percent
Valid | @85 £ 4 3.7 3.7 3.7
Bady
Gilsa 2 1.9 1.9 5.6
laa 20 18.7 18.7 24.3
3 s 73 68.2 68.2 92.5
3ady (8 5a 8 7.5 7.5 100.0
Total 107 100.0 100.0
3J) guall
Frequenc Valid Cumulative
y Percent | Percent Percent
Valid | @85 4 3.7 3.7 3.7
Bady
Gilga 8 7.5 7.5 11.2
laa 26 24.3 24.3 35.5
3 90 45 42.1 42.1 77.6
Bady (88 54 24 22.4 22.4 100.0
Total 107 100.0 100.0
49) )
Frequenc Valid Cumulative
y Percent | Percent Percent
Valid | @dlse 4 3.7 3.7 3.7
Bady
Glse 2 1.9 1.9 5.6
Slaa 32 29.9 29.9 35.5
3 s 57 53.3 53.3 88.8
Bady (88 50 12 11.2 11.2 100.0




Total | 107 | 100.0 | 100.0
5J) )
Frequenc Valid Cumulative
y Percent Percent Percent
Valid | @815 4 3.7 3.7 3.7
dady
Blsa 8 2 1.9 1.9 5.6
Sl 28 26.2 26.2 31.8
(39 94 67 62.6 62.6 94.4
By (38 5a 6 5.6 5.6 100.0
Total 107 100.0 100.0
6\l
Frequenc Valid Cumulative
y Percent Percent Percent
Valid| @lse £ 4 3.7 3.7 3.7
Bady
9 ga 2 1.9 1.9 5.6
e 28 26.2 26.2 31.8
(39 34 71 66.4 66.4 98.1
By (3 5a 2 1.9 1.9 100.0
Total 107 100.0 100.0
7J) )
Frequenc Valid Cumulative
y Percent Percent Percent
Valid| @lse £ 4 3.7 3.7 3.7
Bady
39 3a 10 9.3 9.3 13.1
Al 22 20.6 20.6 33.6
(39 94 69 64.5 64.5 98.1
3y (88l ga 2 1.9 1.9 100.0
Total 107 100.0 100.0
8J)gd
Frequenc Valid Cumulative
y Percent Percent Percent
Valid | @5 £ 6 5.6 5.6 5.6
Bady
Gsa 6 5.6 5.6 11.2
Al 24 22.4 22.4 33.6
(39 94 71 66.4 66.4 100.0
Total 107 100.0 100.0




9J) gl

Frequenc Valid Cumulative
y Percent Percent Percent
Valid | @5 £ 6 5.6 5.6 5.6
Bady
3B ga 12 11.2 11.2 16.8
e 20 18.7 18.7 35.5
(39 94 69 64.5 64.5 100.0
Total 107 100.0 100.0
10J)5d
Frequenc Valid Cumulative
y Percent | Percent Percent
Valid | @5 £ 18 16.8 16.8 16.8
Bady
9 ga 16 15.0 15.0 318
e 28 26.2 26.2 57.9
(38 94 45 42.1 42.1 100.0
Total 107 100.0 100.0
11J) edl
Frequenc Valid Cumulative
y Percent | Percent Percent
Valid | @5 £ 6 5.6 5.6 5.6
Bady
39 5a 18 16.8 16.8 22.4
e 32 29.9 29.9 52.3
(39 94 51 47.7 47.7 100.0
Total 107 100.0 100.0
12J);3al)
Frequenc Valid Cumulative
y Percent Percent Percent
Valid | @15 s 12 11.2 11.2 11.2
Bady
B ga 14 13.1 13.1 24.3
o 30 28.0 28.0 52.3
(39 94 51 477 47.7 100.0
Total 107 100.0 100.0
13J)5d!
Frequenc Valid Cumulative
y Percent | Percent Percent
Valid | @ise £ 12 11.2 11.2 11.2
Bady
Gsa 16 15.0 15.0 26.2
o 22 20.6 20.6 46.7
(39 94 57 53.3 53.3 100.0
Total 107 100.0 100.0




1415

Frequenc Valid Cumulative
y Percent | Percent Percent
Valid | 3815 6 5.6 5.6 5.6
dady
Blse 2 1.9 1.9 75
Al 18 16.8 16.8 24.3
(39 94 69 64.5 64.5 88.8
By (381 9 12 11.2 11.2 100.0
Total 107 100.0 100.0
15J) 5d!
Frequenc Valid Cumulative
y Percent Percent Percent
Valid | G@8sa 52 2 1.9 1.9 1.9
Bady
9 ga 32 29.9 29.9 31.8
i 34 31.8 31.8 63.6
(39 54 33 30.8 30.8 94.4
By (3 5a 6 5.6 5.6 100.0
Total 107 100.0 100.0
16J) sl
Frequenc Valid Cumulative
y Percent Percent Percent
Valid | @5 £ 2 1.9 1.9 1.9
Bady
B ga 14 13.1 13.1 15.0
Sl 22 20.6 20.6 35.5
(39 94 53 49.5 49.5 85.0
By (38 5a 16 15.0 15.0 100.0
Total 107 100.0 100.0
17J) sl
Frequenc Valid Cumulative
y Percent Percent Percent
Valid | @5 £ 2 1.9 1.9 1.9
Bady
G¥sa 12 11.2 11.2 13.1
Al 28 26.2 26.2 39.3
(39 94 53 49.5 49.5 88.8
By (38 ga 12 11.2 11.2 100.0
Total 107 100.0 100.0
18J) 5udl
Frequenc Valid Cumulative
y Percent Percent Percent
Valid| @lse & 4 3.7 3.7 3.7

-

i




Al 22 20.6 20.6 24.3
(39 94 63 58.9 58.9 83.2
By (381 9 18 16.8 16.8 100.0
Total 107 100.0 100.0
19J) ud!
Frequenc Valid Cumulative
y Percent Percent Percent
Valid | 3850 2 1.9 1.9 1.9
Bady
3B ga 2 1.9 1.9 3.7
o 16 15.0 15.0 18.7
(39 94 73 68.2 68.2 86.9
By (38 ga 14 13.1 13.1 100.0
Total 107 100.0 100.0
20J) 5l
Frequenc Valid Cumulative
y Percent Percent Percent
Valid| @lse £ 4 3.7 3.7 3.7
Bady
i 30 28.0 28.0 31.8
(39 54 67 62.6 62.6 94.4
By (3 5a 6 5.6 5.6 100.0
Total 107 100.0 100.0
21J) !
Frequenc Valid Cumulative
y Percent Percent Percent
Valid| @lse £ 4 3.7 3.7 3.7
Bady
B ga 2 1.9 1.9 5.6
Sl 22 20.6 20.6 26.2
(39 94 59 55.1 55.1 81.3
By (38 5a 20 18.7 18.7 100.0
Total 107 100.0 100.0
22J) )
Frequenc Valid Cumulative
y Percent Percent Percent
Valid| £ 1 9 9 9
(38 5
Al 5 4.7 4.7 5.6
(39 94 83 77.6 77.6 83.2
(39 34 18 16.8 16.8 100.0
By
Total 107 100.0 100.0




23J) g

Frequenc Valid Cumulative
y Percent Percent Percent
Valid | @815 s 6 5.6 5.6 5.6
Bady
3B ga 32 29.9 29.9 355
e 24 22.4 22.4 57.9
(39 94 43 40.2 40.2 98.1
By (38 5a 2 1.9 1.9 100.0
Total 107 100.0 100.0
24J) 5l
Frequenc Valid Cumulative
y Percent | Percent Percent
Valid » 2 1.9 1.9 1.9
(3994
e 16 15.0 15.0 16.8
(39 94 81 75.7 75.7 925
(381 5 8 75 7.5 100.0
By
Total 107 100.0 100.0
25J) !
Frequenc Valid Cumulative
y Percent | Percent Percent
Valid BT 3 2.8 2.8 2.8
(38 g
e 12 11.2 11.2 14.0
(38 9 78 72.9 72.9 86.9
(381 5 14 13.1 13.1 100.0
ady
Total 107 100.0 100.0
26J) 5!
Frequenc Valid Cumulative
y Percent | Percent Percent
Valid | @ise £ 2 1.9 1.9 1.9
Bady
Gsa 2 1.9 1.9 3.7
Al 6 5.6 5.6 9.3
(39 94 89 83.2 83.2 925
By (38 5a 8 75 7.5 100.0
Total 107 100.0 100.0
27J) 5l
Frequenc Valid Cumulative
y Percent | Percent Percent
Valid = 1 9 9 9
(39 94




Llaa 9 8.4 8.4 9.3
G e 81 75.7 75.7 85.0
G sa 16 15.0 15.0 100.0
Bady
Total 107 100.0 100.0
28J) gl
Frequenc Valid Cumulative
y Percent | Percent Percent
Valid | @5 £ 2 1.9 1.9 1.9
Bady
Blge 12 11.2 11.2 13.1
laa 26 24.3 24.3 37.4
3l s 57 53.3 53.3 90.7
Bady (38 5a 10 9.3 9.3 100.0
Total 107 100.0 100.0
29 ‘gmad)
Frequenc Valid Cumulative
y Percent | Percent Percent
Valid | @85 £ 2 1.9 1.9 1.9
Bady
laa 22 20.6 20.6 22.4
s 77 72.0 72.0 94.4
8ady (8 5a 6 5.6 5.6 100.0
Total 107 100.0 100.0
30J) 3l
Frequenc Valid Cumulative
y Percent | Percent Percent
Valid | @85 2 1.9 1.9 1.9
Bady
Lo 16 15.0 15.0 16.8
3l se 81 75.7 75.7 92.5
Bady (38 5a 8 75 75 100.0
Total 107 100.0 100.0
31J) 5l
Frequenc Valid Cumulative
y Percent Percent Percent
Valid | (@85 2 1.9 1.9 1.9
Bady
Glse b 10 9.3 9.3 11.2
Llaa 10 9.3 9.3 20.6
(88 ga 77 72.0 72.0 92.5
Bady (8 50 8 75 7.5 100.0
Total 107 100.0 100.0




32J) g

Frequenc Valid Cumulative
y Percent Percent Percent
Valid | &8s 52 14 13.1 13.1 13.1
Bady
¥ sa 18 16.8 16.8 29.9
Sl 24 22.4 22.4 52.3
(39 94 45 42.1 42.1 94.4
By (38 5a 6 5.6 5.6 100.0
Total 107 100.0 100.0
33JV sl
Frequenc Valid Cumulative
y Percent | Percent Percent
Valid | (@85 & 12 11.2 11.2 11.2
Bl
¥ sa 2 1.9 1.9 13.1
e 8 7.5 7.5 20.6
(39 94 77 72.0 72.0 925
By (38 5a 8 75 7.5 100.0
Total 107 100.0 100.0
34J) !
Frequenc Valid Cumulative
y Percent | Percent Percent
Valid| & 4 3.7 3.7 3.7
(89
Ll 8 7.5 7.5 11.2
(391 94 83 77.6 776 88.8
(88 5a 12 11.2 11.2 100.0
By
Total 107 100.0 100.0
35d)udl
Frequenc Valid Cumulative
y Percent | Percent Percent
Valid| & 2 1.9 1.9 1.9
(3894
Llaa 14 13.1 13.1 15.0
38 g 81 75.7 75.7 90.7
Gl sa 10 9.3 9.3 100.0
Bady
Total 107 100.0 100.0
365l
Frequenc Valid Cumulative
y Percent | Percent Percent
Valid = 2 1.9 1.9 1.9
(39 94




Lo 10 9.3 9.3 11.2
Gl sa 87 81.3 81.3 92.5
Gl sa 8 75 75 100.0
Sy
Total 107 100.0 100.0
37J) gmad)
Frequenc Valid Cumulative
y Percent | Percent Percent
Valid | @5 £ 6 5.6 5.6 5.6
iy
GBlga s 4 3.7 3.7 9.3
o 18 16.8 16.8 26.2
Gl sa 69 64.5 64.5 90.7
Bady (38) g 10 9.3 9.3 100.0
Total 107 100.0 100.0
38J) gl
Frequenc Valid Cumulative
y Percent | Percent Percent
Valid = 10 9.3 9.3 9.3
(8 5a
o 24 22.4 22.4 31.8
3R sa 69 64.5 64.5 96.3
Gl sa 4 3.7 3.7 100.0
dady
Total 107 100.0 100.0
39J) el
Frequenc Valid Cumulative
y Percent Percent Percent
Valid | 3¥se & 6 5.6 5.6 5.6
dady
GRlge 4 3.7 3.7 9.3
o 16 15.0 15.0 24.3
Gl sa 73 68.2 68.2 92.5
Bady (38) g 8 75 7.5 100.0
Total 107 100.0 100.0
Regression
Variables Entered/Removed?
Variables Variables
Model Entered Removed Method
1 PHagdal) 4851) .| Enter

sl ol Lelaiay) 4gswalla, Dependent Variable:
&)

b. All requested variables entered.

Model Summary




Adjusted R Std. Error of
Model R R Square Square the Estimate
1 513° .264 256 40025
411 483, Predictors: (Constant),
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 6.018 1 6.018 37.568| .000°
Residual 16.821 105 .160
Total 22.840 106
Ay ) 3 ) gall ol Aelaia¥) 4 g3alla. Dependent Variable:
4ol &b, Predictors: (Constant),
Coefficients®
Standardized
Unstandardized Coefficients | Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) 2.236 .250 8.957| .000
dpapli) 4830 427 .070 513 6.129| .000
A i) 3 ) gl olad) A laia¥) 4 g3alla. Dependent Variable:
Regression
Variables Entered/Removed?
Variables Variables
Model Entered Removed Method
1 D pially AREY) .| Enter
3 gall sladl Aelaia¥) 4dgswalla, Dependent Variable:
4l
b. All requested variables entered.
Model Summary
Adjusted R Std. Error of
Model R R Square Square the Estimate
1 .398° .158 150 42788
Oyl 4813, Predictors: (Constant),
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 3.616 1 3.616 19.753 .000°
Residual 19.223 105 183
Total 22.840 106
Ay ) 3 ) gall o) A Laia¥) 4 g3ualla, Dependent Variable:
O pials &8, Predictors: (Constant),
Coefficients®
Standardized
Unstandardized Coefficients | Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) 2.988 176 16.968 .000
o pially A5 231 .052 .398 4.444 .000

4yl 31 gall olad) AelaiaY) 43 g sualla, Dependent Variable:




Regression

Variables Entered/Removed?

Variables Variables
Model Entered Removed Method
1 Dy Sa 3L A1) Enter

) sall ol Lelaiayl 4 gswalla, Dependent Variable:
4 )

b. All requested variables entered.

Model Summary
Adjusted R Std. Error of
Model R R Square Square the Estimate
1 .074° .005 -.004 46512
£3 JlL 4813, Predictors: (Constant),
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 124 1 124 573 451"
Residual 22.716 105 216
Total 22.840 106
4 ) 3 ) gall olad) A laia¥) &l g3alla. Dependent Variable:
£3 3lL 48, Predictors: (Constant),
Coefficients®
Standardized
Unstandardized Coefficients | Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) 3.568 242 14.722 .000
£ Sa iy A5 .049 .065 074 757| 451
4 ) 3 ) gall ola) A Laia¥) 4 gpsalla, Dependent Variable:
Regression
Variables Entered/Removed?
Variables Variables
Model Entered Removed Method
1 PLlal) 5 layl A8 .| Enter

) gall ol 4elaia¥) 4dgswalla, Dependent Variable:
4 )

b. All requested variables entered.

Model Summary

Adjusted R Std. Error of
Model R R Square Square the Estimate
1 671° 450 444 .34599
Llad) 3 03¥L 4803, Predictors: (Constant),
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 10.270 1 10.270 85.792 .000°
Residual 12.569 105 120
Total 22.840 106

4yl 3 ) gall oladl Aslaia¥) 43l g3malla, Dependent Variable:

Llad) 3_)3¥L 488, Predictors: (Constant),

Coefficients?




Unstandardized Coefficients

Standardized
Coefficients

Model B Std. Error Beta T Sig.
1 (Constant) 2.185 172 12.704| .000
A5 51yl Liad) 429 .046 671 9.262| .000

4yl 3 ) gall olai) AelaiaY) 43 g sualla, Dependent Variable:
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