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Abstract:

The aim of this study is to highlight the contribution of e-commerce in formalizing business
activities within the informal sector, by demonstrating the importance of this option as a confirmed
strategy and the necessary means for the success of e-commerce as a tool for this purpose.

The study found, as its main results, that success in integrating the informal sector requires a will
for change, material and organizational readiness from official bodies, and particularly understanding
the reasons behind the emergence of this sector and then adapting appropriate solutions.

Keywords: E-commerce, Informal sector, Formalizing business activities.
Jel Classification Codes: L81, E26.
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