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Sig. (2-tailed) ,000 ,000 823 439 ,047

N 291 291 291 291 291 291

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
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Correlations

e sibsall (4 ol osalasall (el g AAES Baia o Galdall s al e
Bl AL 3l sldall 3 ds Laladll okl Jae Al e Caliag A JLaall b gia el il sad
a3 @l ) b Jasll e Jasll L 3all Cy gisall 8 R all <) jall 535 Ll Agiils

ey osibagall 3 densall 4 LAl & Pearson Correlation 1 ,430™ ,321" 372" ,341™ ,555™
s <l 8 Jasdl Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000

N 291 291 291 291 291 291
palin o slalall 8 Ja OIS Janl) Pearson Correlation ,430™ 1 AS5T™ ,408™ ,189™ 373"

Sig. (2-tailed) ,000 ,000 ,000 ,001 ,000

N 291 291 291 291 291 291
ol gt sall (B el Jadadll il Jee Pearson Correlation ,321" 457" 1 ,503™ ,269™ 441"
fsas 3l Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000

N 291 291 291 291 291 291
2 g AdleS (A e &)l e calise Pearson Correlation ,372" ,408™ ,503™ 1 ,466™ ,637"
il gianall A Ll Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000

N 291 291 291 291 291 291
s Galalall 3l e 4S Lad) 4 sie Pearson Correlation ,341" ,189™ ,269™ ,466™ 1 ,498™
)l Sig. (2-tailed) ,000 ,001 ,000 ,000 ,000

N 291 291 291 291 291 291
el Jitall: e 3352 sl 4da ) Pearson Correlation ,555™ ,373" 441" 637" ,498™ 1

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000

N 291 291 291 291 291 291

**_Correlation is significant at the 0.01 level (2-tailed).



Correlations

8553 sall Aalall
oxdy o sibsall (B Al 5 dusns 3all D il sl VU s ) sal Jaal) L
T sall Gl ik ) LeiSay (g e i) Jeri byl o gl 85 el Y andaii andy laYl 45
paad elinind Al (e el UYL ALl Aalal) Cogluf il Baliia D agady Call e e Aliall G aes GiLT il Jiied): la
pelesd s sl s gally 5 yguall dee Ay Jeadl 53 5 Bl ks )

iy 0 siba sall b sl GLaYL Ak I Pearson Correlation 1 ,318" ,198™ ,453" 404" ,687"
paad sliaiul duungall (e peilens Sig. (2-tailed) ,000 ,001 ,000 ,000 ,000

N 291 291 291 291 291 291
D853 ) sall Al Lala@Yl s Assall - Pearson Correlation ,318" 1 267" ,305™ ,160™ ,392™
LeiSar e Y1 el VL AW Al g, (2-tailed) ,000 ,000 ,000 ,006 ,000
il sally N 291 291 291 291 291 291
Jand Ll e L) gl Pearson Correlation ,198™ ,267" 1 ,252™ ,364™ ,448™
LU ls pally 5 jgall Sig. (2-tailed) ,001 ,000 ,000 ,000 ,000

N 291 291 291 291 291 291
D ol sall YL )WY Gida I Pearson Correlation ,453" ,305" ,252" 1 484" ,568™
Y agrdy Call o (e Jee Ay Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000

N 291 291 291 291 291 291
3 J)oal Jaall #lie adaii iy gLYL - Pearson Correlation 404" ,160™ ,364" 484" 1 ,585™
I PRAEEN JUNPIVQE LR py oot Sig. (2-tailed) ,000 ,006 ,000 ,000 ,000

N 291 291 291 291 291 291
el Jitall: e 3352 sl ks ) Pearson Correlation ,687" ,392" ,448™ ,568™ ,585™ 1

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000

N 291 291 291 291 291 291

**_Correlation is significant at the 0.01 level (2-tailed).



Correlations

el cpils gl 2aal)
2381 3ac Lusall (5 330 sl Bacluey o AV o8l 5 agern s al yaae
Ol agaad eliel dae 0 sST lasins Lailasacbisal aglee Ja gy callai @lly o @ Jery o a1 Ll oaill e elly
8 O dom 33315 L Ll N agle ol el Jia gl S sl dilal gall

a3l sacluall 03 23U ¢l agl elef Jae Pearson Correlation 1 420" ,389" ,198™ ,099 437"
5 S Sig. (2-tailed) ,000 ,000 ,001 ,091 ,000

N 291 291 291 291 291 291
OS] lastis Wil saelid (e Jsa 32315 Pearson Correlation 420" 1 ,506™ ,355" 347" 541"
R Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000

N 291 291 291 291 291 291
o8l sacliua 03 AY) B aelee s 5l Pearson Correlation ,389" ,506™ 1 514" ,498" 611"
Calla I3 1 5 L) Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000

N 291 291 291 291 291 291
sl dexy 0 AV L ic aglie Pearson Correlation ,198™ ,355" ,514" 1 ,443™ ,676™

Sig. (2-tailed) ,001 ,000 ,000 ,000 ,000

N 291 291 291 291 291 291
seluf Guilasdll aall o il 5 aeensiiae ,  Pearson Correlation ,099 ,347" ,498™ ,443™ 1 ,614™
pre il e @l daadll an )l Sig, (2-tailed) ,091 ,000 ,000 ,000 ,000
bl N 291 291 291 291 291 291
LS gl Aikal gall Pearson Correlation 437" 541" 6117 6767 614~ 1

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000

N 291 291 291 291 291 291

**_Correlation is significant at the 0.01 level (2-tailed).



Correlations
Jlal Laily ciat s )
JSLial) e o 3 3

SRR APCEIFEPCIPIN

sasal Ll e W) JSLaall i) 38 g oy

il 8l S b
iy pe Bha ) A SE Ll 8 JSLaal Sl

Jazdl sl e 3sia o jAY) S 3l Saall 3 aal g oDl 8 Jaall LS sl Ailal gal)
Jstal Ly a3 )3 JSLiall ae 33l Pearson Correlation 1 AL1TT 443" 77 ,105 ,528™
& dadl Sig. (2-tailed) ,000 ,000 ,002 ,074 ,000
N 291 291 291 291 291 291
sasal Ll e Y gandl e 3 s Pearson Correlation ALT™ 1 4217 4147 ,103 A97™
GAY) Sig. (2-tailed) ,000 ,000 ,000 ,080 ,000
N 291 291 291 291 291 291
Ui Ledls ) e Gigas JSLEW N 8 Pearson Correlation 443" 421" 1 ,461™ 272" ,584™
A o D) Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 291 291 291 291 291 291
il il Solu il jeais aa S5 4 Pearson Correlation 777 414" 461" 1 ,308" ,710”
Janll Sig. (2-tailed) ,002 ,000 ,000 ,000 ,000
N 291 291 291 291 291 291
S8l Ll 8 JSLiadl il 38 4a) 55 33 Pearson Correlation ,105 ,103 272" ,308™ 1 ,535™
& daal) Sig. (2-tailed) ,074 ,080 ,000 ,000 ,000
N 291 291 291 291 291 291
LS gl Aikal gall Pearson Correlation ,528™ A97" ,584™ ,510™ ,535™ 1
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 291 291 291 291 291 291

**_Correlation is significant at the 0.01 level (2-tailed).



Correlations

Loie oy A pleay

SO0 Ll e il sal) Ladie aal of llia L) s o 8 Gl

Y bl B Alsh (8 e i Ll Tt 5 5aY) Aplad¥) 00 HS0 e clilia) B elW a il IS Ala ) e s

Dbl slodl AL oY) e s Lyl L s (hla L 4 sy il ¢l g el S sl Aikal sl
Y ol W S Al gl 6 5l (il AL Pearson Correlation 1 ,287" ,206™ ,067 ,097 ,835"
Laa¥l Sig. (2-tailed) ,000 ,000 257 ,098 ,000
N 291 291 291 291 291 291
el Ll ity sa¥) ae 5Lelises  Pearson Correlation 287" 1 AT72" ,170" ,255™ ,633"
Sig. (2-tailed) ,000 ,000 ,004 ,000 ,000
N 291 291 291 291 291 291
SSOTLh Jle ol gl Al 5 Pearson Correlation ,206™ AT2" 1 ,261" ,438™ 544"
DS e Lo sa ¢ ala sk Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 291 291 291 291 291 291
Laxie aaf of dllia cliles) i el .8l Pearson Correlation ,067 ,170" ,261" 1 ,404™ 740"
sy Ual ol aall L) Sig. (2-tailed) 257 ,004 ,000 ,000 ,000
N 291 291 291 291 291 291
Ledie aiy A5 algas ALl 3ld o 6 @y Pearson Correlation ,097 ,255™ ,438" 404 1 ,649™
G aa) a0y 0l Sig. (2-tailed) ,098 ,000 ,000 ,000 ,000
N 291 291 291 291 291 291
LS gl Aikal gall Pearson Correlation ,385™ ,515™ 544 4707 ,649” 1
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000

N 291 291 291 291 291 291

**_Correlation is significant at the 0.01 level (2-tailed).
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Correlations

psdas e b el Ll e ol S el ae) 8 A sl
Ablie o o oS lin - Azl LDl raal Al daall dd 0 asilisel iy da) Yl Lladais s Laxie Y
2l am dile i iy s Ay ol s Sy diles Baaaall W ba )l (&8 aal b b akal gal)

agief aif laxie 5§ @llia a s dee 30 Pearson Correlation 1 ,132° ,381" 221" ,162" ,391"
Gl allie oy of s lia ol am  Sig. (2-tailed) ,024 ,000 ,000 ,006 ,000
dile N 291 291 291 291 291 291
Al Ll e ol S Al Ldlidle) s Pearson Correlation ,132" 1 ,110 124" ,083 ,336™
Wl a5 cpaiy Sig. (2-tailed) ,024 ,060 ,035 ,159 ,000

N 291 291 291 291 291 291
aal ) Jeall J8 4 a2y Pearson Correlation ,381" ,110 1 ,402" ,523" ,626™
e Sig. (2-tailed) ,000 ,060 ,000 ,000 ,000

N 291 291 291 291 291 291
a5l ae) i dal il samdll Vs b 54l Pearson Correlation 221" ,124" ,402" 1 ,445™ ,592"

Sig. (2-tailed) ,000 ,035 ,000 ,000 ,000

N 291 291 291 291 291 291
&l ac) @ L sl Lgiladdat s ia Laie Y Pearson Correlation ,162" ,083 ,523" ,445™ 1 ,598™
(il g aaf Sig. (2-tailed) ,006 ,159 ,000 ,000 ,000

N 291 291 291 291 291 291
LS gl Aikal gall Pearson Correlation ,391" ,336™ ,626™ ,592” ,598™ 1

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000

N 291 291 291 291 291 291

*. Correlation is significant at the 0.05 level (2-tailed).

**_Correlation is significant at the 0.01 level (2-tailed).



Correlations

sanl e jpas ual Galeadl AIY A3 Al A all
Clelell) g dpans Loty Jaall s NI oaals e o ek
ol Ll A0 5l Gl 8 ot CB gl LSl aelud b ellae) a sl Gy cilal ) 5y samy Al AL
S sl (b A sall Aage pshildadl 5 pea diua e Aunsall el daall o skl o AY) S sl Aikal sl

el Ll A8) sl il il 34uusall  Pearson Correlation 1 ,531" ,331" 144" ,091 4317

Sig. (2-tailed) ,000 ,000 ,014 ,120 ,000

N 291 291 291 291 291 291
sasl e jams clldll je 4wyl Pearson Correlation ,531" 1 473" ,384" 273" 511"
s x5 Gl il Baga skl Jaall - Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000

N 291 291 291 291 291 291
@yl aleall Y Leallaty Jaall Pearson Correlation ,331" 473" 1 ,542™ ,587" ,599™
o e el i ellae] 3 0a & Sjg. (2-tailed) ,000 ,000 ,000 ,000 ,000
B N 291 291 291 291 291 291
p sl Gxi il 81 Gauadl Jaall o ki Pearson Correlation ,144" ,384" ,542" 1 ,554™ ,602™

Sig. (2-tailed) ,014 ,000 ,000 ,000 ,000

N 291 291 291 291 291 291
A el dnsall ja pal 5 e Pearson Correlation ,091 273" ,587" ,554™ 1 576"
L el 35 o Aot alal 03 A Sig. (2-tailed) ,120 ,000 ,000 ,000 ,000

N 291 291 291 291 291 291
LS gl Aikal gall Pearson Correlation 431" 511" ,599™ ,602” 576" 1

Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000

N 291 291 291 291 291 291

**_Correlation is significant at the 0.01 level (2-tailed).

*. Correlation is significant at the 0.05 level (2-tailed).
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Correlations
Dl Jéia) sla
33 g slad) dda ol LS gl Al gall Lt JSS
el Jtaall; alad 52 2 3Ll Pearson Correlation 1 ,328" ,887"
Al Sig. (2-tailed) ,000 ,000
N 291 291 291
LS gl Al gall Pearson Correlation ,328" 1 728"
Sig. (2-tailed) ,000 ,000
N 291 291 291
olatny) J8S Pearson Correlation ,887" , 728" 1
Sig. (2-tailed) ,000 ,000
N 291 291 291

**_Correlation is significant at the 0.01 level (2-tailed).

Correlations

O G sl
DY ikl Joad all slall A il a3 Y ey el Jiidl: alal
a8 Al a5 i ) Al i) dueLaiay) ddls ll <)l R 33 sm slall ddls
b A8 5 ol Pearson 1 ,689"™ ,418™ 135" 451" 535" ;792"
bl Correlation
Sig. (2-tailed) ,000 ,000 ,022 ,000 ,000 ,000
N 291 291 291 291 291 291 291
oY ikl AW Pearson ,689™ 1 ATT ,234™ ,404" ,556™ ,821"
Correlation
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000
N 291 291 291 291 291 291 291
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Pearson
Correlation
Sig. (2-tailed)
N

Pearson
Correlation
Sig. (2-tailed)
N

Pearson
Correlation
Sig. (2-tailed)
N

Pearson
Correlation
Sig. (2-tailed)
N

Pearson
Correlation
Sig. (2-tailed)
N

,418™

,000
291
,135°

,022
291
451"

,000
291
,535"

,000
291
,792"

,000
291

ATT

,000
291
,234™

,000
291
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,000
291
,556"

,000
291
,821"

,000
291

291
,254™

,000
291
,381"

,000
291
479"

,000
291
,690™

,000
291

,254™

,000
2901

291
,299™

,000
291
,259™

,000
291
,343"

,000
291

,381"

,000
201
,299™

,000
291

291
,551"

,000
291
713"

,000
291

479"

,000
201
,259™

,000
291
,551"

,000
291

291
,806™

,000
291

,000
201
,343"

,000
2901
713"

,000
2901
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,000
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**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).



Correlations

Jt\gy\ :\.ML\SS\ (&) GALAJ\ 3 nua M\ 3.:::}): :;.Sjumj‘ C_leS}La R_xb\}ql\
oy Pearson Correlation 1 ,662" ,546" 487" ,530" ,820"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 291 291 291 291 291 291
sl Pearson Correlation ,662" 1 556" ,459" ,509" , 796"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 291 291 291 291 291 291
T el Pearson Correlation ,546™ ,556™ 1 ,529" 523" ,800™
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 291 291 291 291 291 291
bsna paall Pearson Correlation ,A87" 459" ,529" 1 426" , 752"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 291 291 291 291 291 291
dae gl A< LA Pearson Correlation ,530" ,509™ 523" 426" 1 , 762"
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 291 291 291 291 291 291
LS sl Akl gall Pearson Correlation ,820™ ,796™ ,800™ 752" , 762" 1
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000
N 291 291 291 291 291 291

***Correlation is significant at the 0.01 level (2-tailed).




Case Processing Summary

(bl Fagall

g oozl 15 Lig,yS Ll

N %
Cases Valid 291 100,0
Excluded® 0 0
Total 291 100,0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach’s Alpha N of ltems

0,904 55

Reliability Statistics

Cronbach's Alpha N of ltems

0,745 5

Reliability Statistics

Cronbach's Alpha N of ltems

0,813 5

Reliability Statistics

Cronbach’s Alpha N of ltems

0,614 5

GAdogdl audilly LA (oyd el wadl i Lig)S Ll

AW SL3L g 9281 S sadl 5L g,S Lali

e Laia¥ ! SEMal) sl wadl oL g,S Ll

ool Leadly Lpase a1 Bl o 031981 :aalyll a1 L g,S Lali

Reliability Statistics

Cronbach’s Alpha N of ltems

0,791 5
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Reliability Statistics

Cronbach’s Alpha N of ltems

gL

0,744

Reliability Statistics

Cronbach’s Alpha N of ltems

ol i) Ll 3 A LAl ¢ pwoliell ayll

Adoodl LY g ol paiuwd 2 walud! aadl

17l 9,S Ll

:tLdj,S Lati

0,703

Reliability Statistics

Cronbach's Alpha N of ltems

0,748

Reliability Statistics

Cronbach's Alpha N of ltems

0,686

Reliability Statistics

Cronbach's Alpha N of ltems

0,648

Reliability Statistics

Cronbach’s Alpha N of ltems

0,703

Reliability Statistics

Cronbach’s Alpha N of ltems

0,763
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Frequency Table
aall
Frequency Percent Valid Percent Cumulative Percent
Valid J31 e 30 diwe 69 23,7 23,7 23,7
o031 41 402 128 44,0 44,0 67,7
e 41 J 50 2w 67 230 230 90,7
AST 550 50 W 27 93 93 100,0
Total 291 100,0 100,0
o
Frequency Percent Valid Percent Cumulative Percent
Valid S5 168 57,7 57,7 57,7
Y] 123 42,3 42,3 100,0
Total 291 100,0 100,0
edall Jasl
Frequency Percent Valid Percent Cumulative Percent
Valid il 63 216 216 216
Sule 51 17,5 17,5 39,2
Lde olulys 36 12,4 12,4 51,5
G 141 485 485 100,0
Total 291 100,0 100,0
isgll el
Frequency Percent Valid Percent Cumulative Percent
Valid B 36 12,4 12,4 12,4
cewlza 22 7,6 7,6 19,9
el s 46 15,8 15,8 357
Syl il 39 13,4 13,4 49,1
‘5):;! 148 50,9 50,9 100,0
Total 291 100,0 100,0
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Bar Chart

Frequency

Frequency

Byl Sl g
Frequency Percent Valid Percent Cumulative Percent

Valid JBI 30 5 lgiw 80 27,5 27,5 27,5
o0 6 Slgiw 1103 giw 119 40,9 40,9 68,4
oo 11 e J) 20 s 74 254 254 93,8
AST e 20 2 18 6,2 6,2 100,0

Total 291 100,0 100,0
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Descriptive Statistics

N Mean Std. Deviation
bl QL G enlill o adl aiig Tose Eausll dazad 291 3,8694 1,12807
Lussl) § Lol LB A e § eladl] (2 CBLaiilly Wil 291 3,4880 ,94085
BelaS bl e ALl S LB e 291 3,5533 ,98947
Ll § Llaal ) auads ol danylly draladl Ll 5 oyl saesll o ploeacs] g 291 3,2577 1,06943
Azl @ Gadsoll aadlle 4,87 58550 Axliiiua (10,8 lia 291 3,6254 ,95443
19 o dale Ogliamy Loy sluins Bl § Gpalssll 291 3,3849 1,27156
LISy He¥l wyuzms 3 (el (2 olo¥1 3, LS 291 3,2784 1,05774
Lzt (o e § 593 SLBL oL Luwsll § Ogalosll yadn 291 3,1821 1,13767
Bzl G atall = Li8SHg se2d1 @las ugaxs § uladl) g &laatl Tue 291 31615 1,07545
Lgies <l 9,1 (e clias &l S labll g cldall e Loy ogalssll iy 291 3,2749 1,16561
Ladsgll Sbgiadl 481 § cnalbsl) pa JlaiWls Jelazll 0,8 Auwsll § 7l 291 3,7148 1,13156
Sl o S 39 deelara¥l @bl 2l § Osalsll Jalidy 291 3,6735 95770
a1l 335801 799 Oolanll g Lucsll & by sl oo S92 291 3,9107 2,00489
Onalosll o Gglanly s L3I toslen 3a5a5 e Aucsasll Jaa 291 3,5086 1,06144
Ot 8yl 5 Lol o Joliall Lol (2 Bsll § Adla) Aol 291 3,6323 ,89376
Las ol sl L | 2l A5ladl Lol ol (e Aoyl 251a5 Lo 291 4,2784 163369
Lyl 2le ) (2,30 Jae Bla] e Jgwazed! 3> cplalall ducgl mais 291 4,0241 ,55346
JAL G Balo o) ALl (amy o1o¥ 250 Lead) Balas duuspl) 4843 291 4,2199 ,59863
Apasedll Bl 2uaidagll el o 03152l oo Al Gadiet) LD Sl 2! B3l s 291 4,1409 ,59661
Otbelall era ile 7o 5uan) 3S5LaLls el pdgs (e Aunopll Jani 291 4,2440 ,55609
el 1,8 Sl § ASHLakly Aucasll § Opalagll caeyy 291 3,9759 ,93002
deadl cOISUe J 3 slalall gl 291 3,7904 ,79701
Bcazll Joe pghatd bzl oLy § 0palagll elyliy 291 3,5052 1,02173
Ll § sbstal) calizes e ShlaN pive @ 28lad urgs 291 3,2646 ,96602
Shhall gus @ ALl e 508l clolall s 291 3,5636 1,10730
elons e Lucpll elidiad poad Cads gl oLl 2l § Opalosll 12y 291 3,4811 1,24658
ey oL 2o Ll AU Ll UYL 5 Las) (po LeSos Fumogold 2uslaza¥lg 2uslll 3yl 48les 291 3,7526 ,82250
Byl cnalaslly LoD Copaall gl ¢ Ls) e Aol Jaai 291 3,7973 ,91546
Aty Joe oy e il @2y ¥ adsgll jlyazadlly oL cpalssll jeass 291 3,3196 1,05908
Joadl CBLLT arar o Aslaal) 2atlly GLAL s (oidass 7 Lo Jaall JlgoT 39 291 3,5430 ,97240

Valid N (listwise) 291




Descriptive Statistics

bl gkl Lol spalall gl

N Mean Std. Deviation
8IS Jae sleel o ) 00,3 Bl o uidl 291 42921 74781
2o 333y Jo (p Buc bl Lesls latns ST 291 4,0825 ,66959
Ledlo) Lidg ells callas olg (ao nedas G (pop3¥) Belunay 531 291 3,8694 ,93778
el e Lasls 00391 Leay poBl 291 3,7423 193157
Géaysd @yl Carogll G s e paill pue 0y ety padls sumll cnalssll aelul 291 3,9038 ,98490
Jendl @ e Mol e JSLALI 8,8 s Lasls Syl 291 4,3643 67820
003 Bsax e guail W1 e Lsls oy 291 41478 68644
o3l o 25 08 @I JSLAL g aie ) Lasls by 291 4,1168 82217
Jeall @ Doj ao Lo iy (Solus il auisl 291 3,9588 78675
aadl @ eMa3ll dalgs a3 @I JSLaLl § Lasls LSal 291 3,7595 ,89666
Apaall A8 LA 3lms] § Abgbs BLEsT o281 Y 291 4,1478 ,72074
s peg sl Japuy Lasls e 291 3,9691 ,78942
Laad e lols ga b (e 3SR Ggo Loles¥l Colgzdl e Lasls 3850 291 3,7973 194511
Ll eyl las dazmgy 0581 el & oulBlas| lia off anf Lodie 291 3,6529 ,99991
a5 0939 3o Lylomy U U w581 (Guld 28] aliay AT oy Lotic 291 3,7423 ,98903
Jole ags sl 2llia 05 ol cumy 4blin 0l @50 Jas asy Hlia 05K Lotis 43l wazel 291 4,3471 81356
Oty Ll Lebdlely Al ol,Siie (e Lasls allo 291 3,9931 1,91184
Al iy B pails sl Jd Joall ) juiasi 291 4,0584 183461
La3oloesl g 5ol Aol iuadl] aelgay a5 291 3,8557 ,79641
ol Bl ¥ Loaie (G Llardady sl aclsd aul 291 4,0034 ,82837
Ll § Slaaal) 28150 Lsls (ad 291 4,2165 ,73193
oadl puglat! dage gl uds § aiad @y Apase ) pe Slelalll sginm e oy 291 3,8144 ,75196
Ll oye i B3940 sllac] (§ el LSy (gouny ) Jaadl Lpllazy 3 &1 oL LI § i 291 3,8179 ,84557
855la3y Jaadl cypeucesd sl 81 3480ty 531 291 3,8007 ,89912
0039 alal Bglmyl Bgams LayLls) e oy Auvsgall il yiend] 291 3,9072 ,97290
bl aually B8 AN o 291 3,5588 ,71685

Valid N (listwise) 291
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Descriptive Statistics

N Mean Std. Deviation
irdasl puially 2301 o yé 291 3,5588 71685
AW T8y 55aYl 291 3,2564 86566
Le Lozl 33l 291 3,6880 74387
Aol Bluoely Appmie il Bluzell s 3] 291 41814 128636
ablall slesl as,Ladl 291 3,6199 ,68200
alasl lly iyl 291 3,5787 68518
Sl 291 3,9780 ,60918
Al ST 291 4,0694 ,51808
weladll 75 291 3,8619 57753
el fgmim 291 4,0515 ,65133
aSladl degbs 291 39113 ,60547
Has ol Blisell Baga sl Jatud! pasll 291 3,5440 ,57435
Aibalsll LSyl 291 3,9744 46498
JSS o lead| 291 3,7396 43160
Valid N (listwise) 291

dads ol Bledl Bage slayl : Sl yemel

Reliability Statistics

Cronbach's Alpha N of ltems

0,886 30

bl &liSoluw LI Hezell

Reliability Statistics

Cronbach’s Alpha N of ltems

0,882 25

Bar Chart
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One-Sample Statistics

N Mean Std. Deviation  Std. Error Mean
Blaall 83 a alagf: Jiieall yuaial) 291 3,5440 ,57435 ,03367
dila )
One-Sample Test
Test Value =3
95% Confidence Interval of the
Mean Difference
t df Sig. (2-tailed) Difference Lower Upper
Blaall 33 s alasl: il juaiall 16,157 290 ,000 ,54399 ATTT ,6103
Aihs Sl
9V Ao ) 2 il 4 i) e ) L
One-Sample Statistics
N Mean Std. Deviation  Std. Error Mean
i ol andill 5 48 )y jh 291 3,5588 , 71685 ,04202
el iS5 ) 5aY) 291 3,2564 ,86566 ,05075
4o ldall GE.) 291 3,6880 , 714387 ,04361
slaall s dnasdll sball o o)) 53 291 4,1814 ,28636 ,01679
Aila )
Sl ) Al las) JdAS Ll 291 3,6199 ,68200 ,03998
sl el Y] 291 3,5787 ,68518 ,04017
One-Sample Test
Test Value =3
95% Confidence Interval of the
Mean Difference
t df Sig. (2-tailed) Difference Lower Upper
(ol aiill s &8 3 a6 13,297 290 ,000 ,55876 ,4761 ,6415
) sl )Yl 5,052 290 ,000 ,25636 , 1565 ,3562
delaa¥) QB 15,777 290 ,000 ,68797 ,6021 , 7738
dpaddll sball o 5150 70,381 290 ,000 1,18144 1,1484 1,2145
Aak i slall
Sl Aas) 84S Uil 15,506 290 ,000 ,61993 ,5412 ,6986
bl 515 )Y 14,408 290 ,000 ,57869 ,4996 ,6577
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One-Sample Statistics
N Mean Std. Deviation ~ Std. Error Mean
k) gall S gl 291 3,9744 ,46498 ,02726

One-Sample Test

Test Value =3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) Mean Difference Lower Upper
k) sall S ol 35,749 290 ,000 ,97443 ,9208 1,0281

) 1 22 il o ) ol A

One-Sample Statistics

N Mean Std. Deviation  Std. Error Mean
Ay 291 3,9780 ,60918 ,03571
dulsll 291 4,0694 ,51808 ,03037
bl 75, 291 3,8619 ,57753 ,03386
ssaall 5aa 201 4,0515 ,65133 ,03818
S Ll 4o 5l 291 3,9113 ,60547 ,03549

One-Sample Test

Test Value =3
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) Mean Difference Lower Upper
DB 27,387 290 ,000 ,97801 ,9077 1,0483
sl 35,212 290 ,000 1,06942 1,0096 1,1292
bl =5, 25,457 290 ,000 ,86186 , 7952 ,9285
saall 3 aa 27,541 290 ,000 1,05155 ,9764 1,1267
A8 Ll de b 25,676 290 ,000 ,91134 ,8415 ,9812
A A I A ya]1
Jacudd! M‘J‘MY| Aoy -
Meodel Summary®
Model R R Square Adjusted R Square Std. Error of the Estimate Durbin-Watson
1 ,643* A1 342 ,43998 1,271

a. Predictors: (Constant), sazll Jazadl: slayf 3ag2 8Ll Auayls gl

b. Dependent Variable: =l Sglu b5l
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ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 6,755 1 6,755 34,895 ,000°
Residual 55,944 289 194
Total 62,699 290
a. Dependent Variable: < Sglu 2ulslgll
b. Predictors: (Constant), aaall Jazuldl: slayf 8592 8Ll 2aids gl
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3,033 ,161 18,779 ,000
Hauds ol Bl Baga sl Jarud! pasll ,266 ,045 ,328 5,907 ,000
a. Dependent Variable: = Sglu dubslgll
.‘5\.«‘.55.” Sl J‘.LJ:SY‘ -
Model Summary®
Adjusted R Std. Error of Durbin-
Model R R Square Square the Estimate Watson
1 7542 ,506 489 41874 1,309

a. Predictors: (Constant), ;| axwdl a¥ls Aol cleall (s Blase! Appmse 4l Blisedly Auaidogll, ulEMall dc Loz, (o8 A8 AN anaxlly Ladsoll, 3S5Lall § S|

Shlyall, e el UL

b. Dependent Variable: &iblgll & Sglu

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 12,903 6 2,150 12,265 ,000°
Residual 49,797 284 175
Total 62,699 290

a. Dependent Variable: &ibs|gll & Sgle

b. Predictors: (Constant), ,,axu¥l ¢ya¥ls GAabasll, 031l o Bl dmse 41 8Ll Auauls o, ulaMall duelasa¥l, (o8 38 auaally addssl,

aSyLall § 3l lylyall, je¥l Loty 2l

Coefficients®
Standardized
Coefficients

Unstandardized Coefficients

Model B Std. Error Beta

Collinearity Statistics

Tolerance VIF

1 (Constant) 2,113 373

Ghabooll puatlly 43 AN 4o y3 135 ,050 208

5,669 ,000

2,692 ,008 469 2133



ERI{PEAE A PRYeCY| 107 ,042 199 2,530 ,012 450 2,221
LelazaY clEMall -,069 ,040 -111 41,730 ,085 684 1,461
Slesdly dpmse adl 3Ll o 319! 213 ,092 131 2,310 ,022 ,867 1,153
Aalagll
ablall sl §as,Lall ,063 ,045 ,092 1,382 ,168 ,631 1,585
Gl oy lyanadl 242 ,050 357 4,886 ,000 ,523 1,912
a. Dependent Variable: aib/gll o LSglu
Histogram

Dependent Variable: il gall clut gl

Mean = -3 90E-15

Std. Dev.=02990
W =291

Frequency
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Coefficients®

Standardized

Unstandardized Coefficients

Coefficients

:L;,u.).\.ﬁl sdaid | yla=s¥ -

ZGS’-Q-L" S lolas

Collinearity Statistics

Model B Std. Error Beta t Sig. Tolerance VIF
1 (Constant) 3,029 134 22,610 ,000
Al odly 1yl ,264 ,037 ,389 7,185 ,000 1,000 1,000
2 (Constant) 2,344 ,369 6,357 ,000
Al oadly 1yl ,245 ,038 ,361 6,461 ,000 933 1,072
Az il sledl o G3led! ,180 ,091 A1 1,991 ,047 933 1,072
s oll lzlly
a. Dependent Variable: &1l 1Ll & Soles
Baadlud | oipsd! —
Excluded Variables®
Collinearity Statistics
Model BetaIn t Sig. Partial Correlation Tolerance VIF Minimum Tolerance
1 Aol auadlly 481 o 48 ,003° 1,453 147 ,085 713 1,402 ,713
LI (8L 5ol -085b 1,309 192 077 691 1,448 691
Ae ol clEMall -,086° -1,389 ,166 -082 ,770 1,298 ,770
Bleeelly Aumseadl 3Ll o 03lsdll 111 1,991 047 117 933 1,072 933
EVEREP]
Sylyall Slss! éis)bill 1210 1,879 ,061 110 697 1,435 ,697
2 Aol auadlly 48l (o ,8 ,094¢ 1,470 143 ,086 713 1,402 678
LML 6L 55231 101 1,551 122 -,091 682 1,466 673
Ae il clEMall -107¢ -1,725 ,086 -101 752 1,329 ,750
ablall sl 3 as,Ladl ,100¢ 1,526 128 ,090 671 1,491 671

a. Dependent Variable: &b |gll & Sgle

b. Predictors in the Model: (Constant), _aulssl! ol lanudl

c. Predictors in the Model: (Constant), _aulss !l ¥l haradl, 2 ds ol Blaells duase ddl slad! o O3lgll
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iglhglly Anaiddl Slall J) gpad 1 Aslasyl Bspall lins | aylyll A Il Ao il

aads gl Bledl Baga slanl s daiud | sl
(il piie) Aldiwd | diald Teest jLas |

T-TEST GROUPS=_iz!I(1 2)
/MISSING=ANALYSIS
/VARIABLES=Mean11
/CRITERIA=CI(.95).

T-Test
Group Statistics

pmesy N Mean Std. Deviation Std. Error Mean
Ladsgll sl By olasl Jazadl asll  ,S3 168 34387 58644 04525

Y] 123 3,6878 ,52653 ,04748

Independent Samples Test
Levene's Test for
Equality of
Variances t-test for Equality of Means
95% Confidence Interval of
Mean Std. Error the Difference

F Sig. t df Sig. (2-tailed) Difference Difference Lower Upper

:Jazwll naillEqual variances 235 ,628 -3,736 289 ,000 -, 24911 ,06668 -,38036 -11787
3Lzl 339> slaslassumed
4axbsllEqual variances not 3798 277,201 ,000 -24911 06558 37822 -12001

assumed
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ANOVA
Huagds ol Bl B39 sl Jazud! aasll
Sum of Squares df Mean Square Sig.
Between Groups ,861 3 ,287 ,869 ,458
Within Groups 94,803 287 ,330
Total 95,664 290
:soladl Jasll
ANOVA
Heauds ol Bl Baga sl Jazud! aasll
Sum of Squares df Mean Square Sig.
Between Groups 3,283 3 1,094 3,399 ,018
Within Groups 92,381 287 322
Total 95,664 290
R PORY
ANOVA
Heads ol Bl Baga slayl: Jarud! pastl
Sum of Squares df Mean Square Sig.
Between Groups ,107 4 ,027 ,080 ,988
Within Groups 95,556 286 ,334
Total 95,664 290
B st ol giww
ANOVA
Ha ool Bl Baga slal: Jarud | pazll
Sum of Squares df Mean Square Sig.
Between Groups 3,829 3 1,276 3,988 ,008
Within Groups 91,835 287 ,320
Total 95,664 290
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Group Statistics

]| N Mean Std. Deviation Std. Error Mean
Wbl o lSelu S5 168 4,0502 ,46569 ,03593
@ul 123 3,8709 ,44536 ,04016
Independent Samples Test
Levene's Test for
Equality of
Variances t-test for Equality of Means
95% Confidence Interval of the
Mean Std. Error Difference
F Sig. t df Sig. (2-tailed)  Difference Difference Lower Upper
LSl Equal variances assumed ,643 423 3,305 289 ,001 17934 ,05426 ,07255 ,28613
ab sl
Equal variances not 3,328 269,394 ,001 17934 ,05388 ,07326 ,28543
assumed
ol bl GLas
: J.q.a., |
ANOVA
Wbl o LSelew
Sum of Squares df Mean Square F Sig.
Between Groups 1,885 3 ,628 2,965 ,032
Within Groups 60,814 287 212
Total 62,699 290
:elall Jagll
ANOVA
Wbloll o lSslu
Sum of Squares df Mean Square F Sig.
Between Groups ,255 3 ,085 ,391 ,759
Within Groups 62,444 287 ,218
Total 62,699 290

ool ol

ANOVA



Wbl o lSolu
Sum of Squares df Mean Square F Sig.
Between Groups 1,102 4 ,275 1,279 ,278
Within Groups 61,598 286 ,215
Total 62,699 290
e Ol giss
ANOVA
EUN UK A
Sum of Squares df Mean Square F Sig.
Between Groups ,580 3 193 ,893 445
Within Groups 62,120 287 216
Total 62,699 290

Dependent Variable: sl Jazudl: slayi 835> Lol Aualsgll

Multiple Comparisons

1A Lasyl (39,4l LSD ,las|

LSD
95% Confidence Interval

(1) Jasll (datl (1) Jasll (datl Mean Difference (I-)) Std. Error Lower Bound Upper Bound

ol Swla -03336 ,10687 ,755 -,2437 1770
Slawlys Lde -,23228 ,11854 ,051 -,4656 ,0010
S -23125" ,08598 ,008 -,4005 -,0620

Swla ol ,03336 ,10687 ,755 -1770 ,2437
Slawlys Lde -19891 ,12350 ,108 -4420 ,0442
ey -19789" ,09271 ,034 -,3804 -0154

alalys Lle soillnat] 23228 11854 051 ~0010 4656
Swle ,19891 ,12350 ,108 -,0442 ,4420
5):>i ,00102 ,10594 992 -,2075 ,2096

6)>i ol ,23125° ,08598 ,008 ,0620 ,4005
Swle ,19789" ,09271 ,034 ,0154 ,3804
Slalys Lde -,00102 ,10594 ,992 -,2096 ,2075

* The mean difference is significant at the 0.05 level.




Dependent Variable: =lSslu ibslsl!

Multiple Comparisons

LSD
95% Confidence Interval

(1) ol () el Mean Difference (I-J) Std. Error Sig. Lower Bound Upper Bound

38! (30 30 s oo 31 4140 -,07497 ,06875 276 -,2103 ,0603
oo 41 4150 A ,05458 ,07895 ,490 -,1008 ,2100
J\"Sl oo 50 A ,18937 ,10449 ,071 -0163 ,3950

oo 31 4140 J31 e 30 dwe ,07497 ,06875 276 -0603 ,2103
oo 41 4150 A 12955 ,06941 ,063 -0071 ,2662
AST (e 50 2 26434 ,09749 ,007 ,0725 4562

oo 41 4150 A J31 e 30 dwe -,05458 ,07895 490 -,2100 ,1008
oo 31 4140 -12955 ,06941 ,063 -,2662 ,0071
AST e 50 2w 13479 ,10493 ,200 -0717 3413

AST (e 50 2w J8! (30 30 A -,18937 ,10449 ,071 -,3950 ,0163
oo 31 4140 e -,26434 ,09749 ,007 -4562 - 0725
o0 41 J 50 3iu -13479 110493 200 -3413 0717

* The mean difference is significant at the 0.05 level.
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Abstract:

This study aimed to identify the role of the quality of work life in enhancing organizational
citizenship behavior in the Omar Ben Omar Foundation - Guelma - and to achieve this a
questionnaire consisting of (55) phrases was used distributed over 11 axes, and in order to achieve
the objectives of the study, the descriptive analytical approach was used, which included these The
study is a theoretical aspect that deals with various theoretical concepts related to the quality of
career life and organizational citizenship behavior, then it addresses the relationship between the
approaches to improving the quality of career life in the institution and enhancing the behavior of
organizational citizenship for workers in it, and another practical aspect through which the
theoretical study was dropped on a random sample of workers and frameworks working in the
institution under study,

In order to achieve the objectives of the study, (340) questionnaires were designed and
distributed to the employees of the Omar Bin Omar Foundation. After processing the data of these
questionnaires using the statistical analysis program (SPSS), this study reached a set of results, the
most important of which are:

- The institution under study pays great attention to improving the quality of work life for its
workers, and also seeks to enhance organizational citizenship behavior by making them show some
aspects of organizational citizenship such as altruism, a spirit of tolerance and voluntary
participation.

- There is a statistically significant effect at the significance level a < 0.05 for applying the
dimensions of quality of work life on organizational citizenship behavior in the Omar Bin Omar
Foundation.

- There are no statistically significant differences at the level of significance & <0.05 in the opinions
of the study sample about the quality of career due to personal variables: gender, age, job title, years
of experience, while there are differences in the opinions of the sample due to the educational
qualification variable in the institution.

- There are no statistically significant differences at the level of significance a <0.05 in the opinions

of the study sample about the dimensions of organizational citizenship behavior due to personal

variables: gender, educational qualification, job title, years of experience, while there are
differences in the opinions of the same sample due to the age variable.
Based on these results, a set of recommendations were presented:

+ The necessity of activating the interest in improving the quality of work life for the employees
of the Omar Bin Omar Establishment by focusing on the aspect of wages, incentives and
financial rewards, in a way that preserves the dignity of the worker and increases his ability to
meet his needs.

+ |t is necessary to draw the attention of those responsible for the institution to the necessity of
involving workers in decision-making, which increases their loyalty to their institution, with the
adoption of the principle of justice and equity in granting promotions and financial rewards.

+ Focusing on organizational citizenship behavior as a human behavior that stems from a reaction
to a sense of safety and stability and has nothing to do with the material or moral reward, but
rather it is a natural reaction to the environment that surrounds the workers, which achieves a
balance between their personal and professional lives.

Keywords: Quality of work life, organizational citizenship behavior, approaches to improving the

quality of career, Omar Bin Omar Foundation - Guelma —
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Résumé:

Cette etude visait a identifier le réle de la qualité de vie au travail dans I'amélioration des
comportements de citoyenneté organisationnelle dans la Fondation Omar Ben Omar - Guelma - et
pour y parvenir un questionnaire composé de (55) phrases a été utilisé réparti sur 11 axes, et afin
de atteindre les objectifs de I'étude, I'approche analytique descriptive a été utilisée, qui comprenait
ces L'étude est un volet théorique qui traite de divers concepts théoriques liés a la qualité de vie
professionnelle et au comportement de citoyenneté organisationnelle, puis il aborde la relation entre
les approches de l'amélioration de la qualité de vie professionnelle dans I'établissement et
I'amélioration du comportement de citoyenneté organisationnelle des travailleurs en son sein, et un
autre aspect pratique par lequel I'étude théorique a été abandonnée sur un échantillon aléatoire de
travailleurs et de cadres travaillant dans I'établissement a I'étude,

Afin d'atteindre les objectifs de I'étude, (340) questionnaires ont été concus et distribués aux
employés de la Fondation Omar Bin Omar. Aprés traitement des données de ces questionnaires a
l'aide du programme d'analyse statistique (SPSS), cette étude est parvenue a un ensemble de
résultats dont les plus importants sont :

- L'institution étudiée accorde une grande attention a I'amélioration de la qualité de vie au travail de

ses travailleurs, et cherche également a valoriser les comportements de citoyenneté

organisationnelle en leur faisant manifester certains aspects de la citoyenneté organisationnelle tels
que l'altruisme, I'esprit de tolérance et le volontariat.

- Il existe un effet statistiquement significatif au niveau de signification a < 0,05 pour I'application

des dimensions de la qualité de vie au travail sur le comportement de citoyenneté organisationnelle

dans la Fondation Omar Bin Omar.

- 1l n'y a pas de différences statistiquement significatives au niveau de signification a < 0,05 dans

les opinions de I'échantillon d'étude sur la qualité de la carriere en raison de variables personnelles

sexe, age, fonction, années d'expérience, alors qu'il existe des différences dans les opinions de

I'échantillon en raison de la variable dipléme dans I'établissement.

- 1l n'y a pas de différences statistiqguement significatives au niveau de signification a < 0,05 dans

les opinions de I'échantillon d'étude sur les dimensions du comportement de citoyenneté

organisationnelle en raison de variables personnelles : sexe, dipléme, titre du poste, années
d'expérience, alors qu'il existe des différences dans les opinions du méme échantillon en raison de
la variable d'age.

Sur la base de ces résultats, un ensemble de recommandations a été présenté :

+ La nécessité d'activer l'intérét a I'amélioration de la qualité de vie au travail pour les employés
de I'Etablissement Omar Bin Omar en mettant I'accent sur I'aspect des salaires, des incitations et
des récompenses financiéres, d'une maniére qui préserve la dignité du travailleur et augmente sa
capacité pour subvenir a ses besoins.

+ |l est nécessaire d'attirer I'attention des responsables de I'institution sur la nécessité d'impliquer
les travailleurs dans la prise de décision, ce qui augmente leur fidélité a leur institution, avec
I'adoption du principe de justice et d'équité dans I'octroi des promotions et des récompenses
financieres.

+ Se concentrer sur le comportement de citoyenneté organisationnelle comme un comportement
humain qui découle d'une réaction a un sentiment de sécurité et de stabilité et n'a rien a voir avec
la récompense matérielle ou morale, mais plut6t une réaction naturelle a I'environnement qui
entoure les travailleurs, ce qui trouver un équilibre entre leur vie personnelle et professionnelle.

Mots clés : Qualité de vie au travail, comportement citoyen organisationnel, démarches

d'amélioration de la qualité de carriére, Fondation Omar Bin Omar - Guelma -
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