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Abstract: Our study aims to elucidate the effet of HCM on the quality of services
provided at Sonelgaz Tebessa Agency. An empirical investigation was conducted
using a sample of 40 managers from various functional positions within the agency.
The results were analyzed using the SPSS software.
The study reveals a statistically significant impact of various dimensions of
human capital management (recruitment, development, activation, and retention) on
the service quality provided by Sonelgaz employees in Tebessa.
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