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Abstract
This study aims to shed light on the success factors of Singapore’s digital transformation, and its
top global rankings in digital transformation indicators, as this country has worked to develop plans for
digital transformation, where an integrated technological infrastructure is required. It also aims to
highlight and analyze digital transformation indicators represented by the knowledge index. , Innovation
Index, Network Readiness Index, and Digital Competitiveness Index. The study concluded that the
success of the Singapore experience is due to the combination of the smart national platform model for
digital transformation, and the insightful vision of this country’s decision-makers, which effectively
contributed to the success of digital transformation, especially in light of the challenges and crises that
arise
Keywords: digital transformation, smart national platform model for digital transformation, GKindex,
NRindex, Glindex, IMD index.
Jel Classification Codes: N10,010, D91, O3, 031, F05.
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