paddl dnb | paagad! dn sl sl 4y geeze]
edall Eenlly Aladl ooalaill 3,139
“Gloedl pl— s n o) Bl
A% sadd) pgles Aslomitly Baliaid ¥ pglall A
Hslard ¥ aglall o ud

Sl sll s sLaidl pajais 4sLatd¥l aglall ad 5 J slygrSull Baled Juid dosde domg)bo]

dun gantl 3,151 o151 s Q RS ga}o.a.” S Ll | dealuw

19l 4¥gs Ao gaadl Dlyla¥ Slylo] cpe Aie olyd dwlys

Sy S scdladl slae)

; JUall palast! 3l Shgduse ol
Jladl qlacdl 3l d b Jels
Jladl el 3] als;led

- yoloea 3liwl pold szl wue

- yoloma 3liwl @b o Jeelo

2023/2022 :3as | il <







iy sl
o/(ﬁ c:zL;Jb :J/,-?' JFT Aapaeld s Al gias A we sl 2y 7 g w5
i o2l (G i o ey sty () A o el e 5l (s o 2 5
2l oo L] s g.wi, U.:a:, W % S e Algel gl s
23 bl ol o 3 2 J.,bu://,ﬁ P (Gl e Ll el o U
23 Ml oo 2] 5| F ol | ot o 21 S 28 Gl o or By ks sty o forn S
s )

oy oﬂd&:‘:buji,ﬂf},}bry/g&imu g slasl Ll Lol rur(f/.wf

o Ml ol AFls C] o sl 3 o stls ple o W Bl L st il U
AW Sl sl (sl o sl o ol ol 1y Y saL
ks sl o a8 L qu,u Sl 1 gl 8 Lyl MQ S

A 2 bsly 2 58 | s o M o) Ll Ll o bt el il LT Ty

.y}ﬁ-«w) ;::g/Jl (zal

W



)
: GNP/ 65)

G 30Ny it ) A YA AN Y. 45 0)
i Vi gr e A it 49Y)

FIY #WYdd it oY WY e Yy VW SN o274
(Pefd At 5y 320

NS it g G N Lo A7 7Y N

N W5yt 543 V) &/ww;@/ma@jmwwb PREYY
BAPOATAND. My I 0
LWews 158 Y eI J 1) s I NI s IRy

RTINSy




Lozl

4o pall GG (aslll 1
(Abstract) 4 ules¥1 420l axlll.2
(Résumé)deud yall aallly azlll.3



dengandl 8yl ¥ elol (s § Cadad! sgeadl Cien Ll dealus
1) ¥ g Anageadl 1yloW (e A Awlys

: gasell
Byl slol praeei § Coasdl pgeall cian bl ealus gde e Byanll J) Awlyll sda o
g sl Al Bl 2 salal Coasll ageall ciesbll Slacl clldy  cdegeall
solasly ;b aieS Hpagandl 3y10¥1 ololy cJatun siieS aSsmll ASLALN 8)5Y 8yloY) bl
cadaiall L)Ll Aagentl Sleasll 83g> Grud @l Gruceiy 5yledl Iladal dpdys Ayl
Loyl Jalgall olgally Ialanll Aebaiall Jalgall Aadog)l clow cdazg plall Loyl
Ll yd 2elimg duolyull gayall 7300l uasad @3 I Ladg . 20ad ol panes
s Ol liled (@S Jaloeall e slaie¥! @3 a3 gady Ll yd laslg dulyull Cdua gl
sl de calsge 300 pasae Alldly (galsdl A¥gy Anganll whlo¥ (1o Albge (1o A e g9
paaill Glasy) Juledl alagiuby «Jumill @l ol 270 Lo pez cAuidly dualall @@l
Euazll ageall coarlill of ool @l oo dlax J) 2wyl coals 250 Dalally 2> daidl
Slityy olals 4l e duageadl Sluwslly oYl 5ud Sad @ pabazd) on (0 i
Cierbll Codlud Alad daalung lml 90 d929 Sy dmliall Glrsosly 31,8%1y bl
Al sl I e goled Y5y Lngandl BlaY eloT s § Causdl agan]
Aagandl SlyloW e la¥ Graacs ¢ agaadl oW cCopuml agendl i bl sde Lall oLoST!

\



The contribution of New public management to improving the performance of
public administration
A study of a sample of public administrations in the state of EI-Oued

Abstract

This study aims to determine the extent to which new public management
contributes to improving the performance of public administration by looking at
new public management in four dimensions: strategic vision, change in
management methods, participatory management, governance as an independent
variable, and public administration performance as a dependent variable with
four dimensions: rationalization of resource exploitation and improving results,
improvement in performance, and improvement in performance, and making job
attributes, organizational factors, controls and laws, external factors as
contingent variables, As a result, the study's hypothesis model was created, and
its hypotheses were developed.

The quantitative analysis of questionnaire data, which was disseminated to a
sample of 300 employees from public administrations in EI Oued with various
academic and professional degrees, was used to achieve the study's goal and
evaluate its hypotheses and model. 270 of these surveys were suitable for
analysis. Using advanced statistical analysis and structural equation modeling,
the study concluded that new public management is one of the characteristics
that reflect public administrations' ability to meet the needs and desires of
citizens, individuals, and stakeholders, as well as the presence of a positive role
and effective contribution to new public management methods in improving the
performance of public administrations in EI Oued state through Modified
variation.

Keywords: New Public Management, public performance, performance
improvement, public administrations.
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La contribution de moderne Management publique a I'amélioration de la
performance de I'administration publique
Une étude d'un échantillon d‘administrations publiques dans I'Etat d'El-Oued

Résumeé :

Cette étude vise a determiner dans quelle mesure la nouvelle gestion publique
contribue a améliorer la performance de I'administration publique en abordant la
nouvelle gestion publique selon quatre dimensions : vision stratégique, changement
des modes de gestion, gestion participative, gouvernance comme variable
indépendante et administration publique. la performance en tant que variable
dépendante a quatre dimensions : rationalisation de I'exploitation des ressources et
amélioration des résultats, amélioration des performances et amélioration des
performances, et faire des attributs du travail, des facteurs organisationnels, des
contréles et des lois, des facteurs externes en tant que variables contingentes. En
consequence, l'étude modele d'hypothése a été créé et ses hypotheses ont été
développées.

L'analyse quantitative des données du questionnaire, qui a été diffusée a un
échantillon de 300 employés des administrations publiques d'El Oued avec divers
dipldmes universitaires et professionnels, a été utilisée pour atteindre lI'objectif de
I'étude et evaluer ses hypothéses et son modele. 270 de ces enquétes se prétaient a
l'analyse. A l'aide d'une analyse statistique avancée et d'une modélisation par
équation structurelle, I'étude a conclu que la nouvelle gestion publique est I'une des
caracteristiques qui refletent la capacité des administrations publiques a répondre
aux besoins et aux désirs des citoyens, des individus et des parties prenantes, ainsi
que la présence d'un role positif et contribution effective aux nouveaux modes de
gestion publique dans l'amélioration de la performance des administrations
publiques de I'Etat d'El Oued a travers la variation modifiées.

Mots clés :Nouveau management public, performance publique, amélioration de la
performance, administrations publiques.
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Improvement of Public Administration Institutions: The Case of
Lithuanian District Municipalities” Administrations.
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1.1.2.3 (Tom Christensen ¢ Per Lagreid,2011,pp 407-423) Complexity and
Hybrid Public Administration -Theoretical and Empirical Challenges.
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1.2.2.4(ABDELFATAH IBRAHIM, 2012.pp.1-6.). Is New Public

Management irrelevant to Developing Countries?.
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1.2.2.5 :( Ani Matei <Razvan Baiesiu,2013 pp.684-687.). Good
Administration and Performance of Local Public Administration.
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1.1.2.6 (Antoni Verger and Marta Curran,2014,pp253-271) NEW PUBLIC
MANAGEMENT AS A GLOBAL EDUCATION POLICY: ITS ADOPTION

AND RE-CONTEXTUALIZATION IN A SOUTHERN EUROPEAN
SETTING
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1.2.2. 7 (CHRISTOPHER HOOD and RUTH DIXON ,2015, pp.
265-267.) What We Have to Show for 30 Years of New Public
Management: Higher Costs, More Complaints.
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1.2.2.8 ( Johabed G. Olvera and Claudia N. Avellaneda,2017,pp.1-
26.).Performance Management in Public Administration.
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1.1.2.9 (Khic-Houy Prang, Rachel Canaway, Marie Bismark, David

Dunt & Margaret Kelaher,2018,pp,293-323.) The use of public
performance reporting by general practitioners: a study of perceptions
and referral behaviours
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1.1.2.10 (Carolina Santos, Vitor Santos, Anténio Tavares, Jodo Varajao,2020, p
p37- 48), Project Management in Public Health: A Systematic Literature
Review on Success Criteria and Factors.
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Design and Implementation Factors for Performance Measurement in Non-
profit Organizations: A Literature Review
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