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Entreprise Portuaire de Skikda

SMI certifé selon 1SO 9001V 2015; ISO 14001V 2015 ; OHSAS 18001 V2007

PRESENTATION DE LENTREPRISE

Dénomination: Entreprise Portuaire de Skikda, par abréviation E.P. Skikda
Forme juridique: Entreprise Publique Economique, Société par actions régie par les lois et réglements relatifs
a I'autonomie des Entreprises

Date de création:Décret N° 82-284 du 14 Aout 1982 et modification des statuts en société par actions en date
du 21 Mars 1989.

Siege social: Petite zone industrielle prés embouchure oued SAFSAF, BP.65-21 000 Skikda- Algérie

Capital s0cial:9.000.000.000 DA détenu par un actionnaire unique, le Groupe Services Portuaires
"SERPORT Spa"

SMI de I’entreprise certifié selon 1ISO 9001 V 2015 ; ISO 14001 V 2015 ; OHSAS 18001 V 2007
Entreprise certifiée selon le code ISPS

ACTIVITES ET MISSIONS

L'Entreprise Portuaire de Skikda est chargée de:

> La gestion de I’'Exploitation de l'outillage et des installations portuaires

> L'exercice des opérations de remorquage, pilotage et lamanage

> L'exercice des opérations d’acconage et de manutention

> L'exercice des opérations de police et sécurité

>L'exécution des travaux d’entretien d’aménagement et de renouvellement de la superstructure portuaire

> L'élaboration, en relation avec les autres autorités concernées, de programmes de travaux d’entretien,
d’aménagement et de création d'infrastructures portuaires.

> Accueil des passagers.

COMPETENCES TERRITORIALES

> Port mixte de Skikda, Nouveau port de Skikda (Port pétrolier),

www.skikda-port.com

213 Leis?(EPS) s A idliad) s} (ieisd) S s § i) soldl) bl



i) b)) :(02) @3 Gold)

) eendds (Jd) dd) 8 s

Ministry of Higher Education and Scientific Research

University L'arbi Ben Mhidi - Oum El Bouaghi \ " N — 1 PP
Faculty of Economic, Commerce and E (‘?JB}JB (D g - OJ g"ﬂdﬁ L’
N i) o3k s 1 lad) s twolai3 ) o) 28
N
L]
]

Management sciences Department

Management Sciences

: Qo el
s do W) e § iyt 55l 1l
Lodss (EPS) 88wy 4lied) duwu3d)

gy b &

G ko) 83l Alad (ge Bojmny o3 ) S Jly ALY 2ds Kl o g2l o 2
o553 darys o Jgad) Slllaze 0 5328 ¢ ) / 5SS DSl Aucegll colall il 1 Y et
JeW 8] jmad el oo 3 ps

O3 (%) AoVe gy dojal) DL e Al dly sy OV plwa¥t ol e o3I T
o O e Saoly cAiall) Ll Flolpl 3 T e Sl aSo L1k AT, Slargs o m sl
) Eodl BLEY W pased Yy & e sl L e Ralseral Sloglal)

~p—<’ﬁ\’5&“’ Jo s | S

L) slae)

Ol

Lt (EPS) it ) B sl o § a5k il

214



(Rind) o)) A i) o) )

(&od) LY ] pased ¥y iy Slaglall adn ) il L3 DT () 380 oy 2

ol 1
o 55
ol 2
dow 44 )35 (0 dous 35 o J3l
Ko 55 o 5S1 % 54 3} 45 o
Q‘M‘ Seubl 3
e clulys b L
(Ao Clyws) dpai 3V 4
Sy 09 JJ5 e Slys 05 (o Jo1
Sl 10 o 81 ke 14 )10 o

() o) dkannct) soLdh) Zul ) i () it
(aad) i) dedpro sol sl 093 snn

el gl Sl e 38 AL Al Sl o doly (S Sl 2
oSl i sl gyl Bl (x) 3l 125 B e Ayl B3l g dilall 2Bl
ow 4,3\.»“ W}l\: J«JJ\ é gs/L.wjjjn 0\5-\ 4\:3\.&3\ G,L.w)u

.

gs Leis?(EPS) s ddu adld) awusd) (oedisd) o) e §§ adosend) 8oL 8) 1l




iyt 53lal S )

»

&

3

&

Y
Bl &
Blge &

8

Apasall Jliasy o8 08 g A pe Dol

g ol s st &SI 755 e e o

Aol dodas Jol o dasnall zodas Lo

G omegs A ol s m Les ddle 335 ol

Andsst G LA Lol 483 el ol 35T

ol e @y 3l Lioor bl

Aoyt (b slast of e J1 S8 s A1 el

Aaseid) alallasy w035 dlorlio| oo gy M) 0 0 ‘“KC el

WJ\S 393l Lla 29 sk o g L selud

s ) by a3 LT, sl

N r;\ MLA MK\.)! L\ﬁ ..\:..\an.s LV'IA>\J.AJ 53l ;\ﬂh fd:\

LMl \J_;Mu\‘)ymfg,&;\

e plas) ‘W-{LB Sl sagae LI Cf:;‘

Addses by e WKL) )l e cpg L o]

ol g s st Su S

gl Ay £l jsnd 2925 81 Lo 53]

5350l Gl 32 £ LG gt o sl

g6 Leis?(EPS) s ddu adld) awusd) (oedisd) o) e §§ adosend) 8oL 8) 1l

A e

W |

P s

e i




G—Pwﬁ

() ) kst) dolt) G 1 Y spat)

do o) sl ol 2 e byd VKS Al &yl Ol grone O Aoy (Satame s S
oSa &l sz ) sl Pl (1) 58] poy JMe e ¢ pb gl SBW ey daladly o
58S Al gl Gy L o) ISV (g

g | £ | Bl e "
Plas | Wl ,a.la (AT PR
3,5’ L,’r ‘3-’\-" 5,-.! - )S & J} j’

sl Joall dio ) BT 5y M o5

RE Y EPRETERCCR PP L AU W SR S,

o) S pleadl ST by 2 g ) el g

oAl dalad) LWy el Sy ol ¢ 3mes M ol

a1 35, e s o 90 8,1 g ) Sl

adly 5L ol AN AL gy L

Al Sl s Z3lol el Joall sl e 1) el s

Apastll Mt 21 A 5oy 5upy M Joo

ey e 38 502 Pl SN B s U ane o

s Y) d\bj Q\my\: Oj“'”jé)u M\J o\al B

aolel ] oty Joal) LT s Jo 83l (s L T e

ot o) o) paad g 3 Lol ol 5eens L ple
2\
%

b pal) g A el el

Aoy S AN N gy Cpall st gy L

rs b o e SV e

g7 Leis?(EPS) s ddu adld) awusd) (oedisd) o) e §§ adosend) 8oL 8) 1l




218

bt} 8 5L ) Lo 230 :(03) @3 Glsd)

a}&a-d\ sl

\3.)3«»/3\.4.9- i,y avLa-'»l aloetdl deses .2
odeuds /35 & Jlast 50 Y 4 P el o
Py 3_).@\3“ P )| p_Ls C,Ls,.z dadlis Gl s
A Ay, Lasghl pisdy 2l ;,-.3,;-\ X Gy o3
U3 8,640 Oldadt Jlest 3\ CYPOM (FOPP

03 thHl dulr | (Jpo Gugedy Ay 5)lE Bles o pYed o
FoH [ lyeg sl gt Jla—s g5

Leis?(EPS) s ddu adld) awusd) (oedisd) Aol e 3 i) solt) 1l
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RELIABILITY

/VARIABLES=x1 x2 x3 x4 x5 x6 x7

/SCALE (' Ul ,u5lai") ALL
/MODEL=ALPHA.

Reliability

Scale: Mal il

Case Processing Summary

N %
Cases Valid 110 100,0
Excluded?® 0 0
Total 110 100,0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
925 7
RELIABILITY
/VARIABLES=x8 x9 x10 x11
/SCALE ('ss ]l jlLiie¥!') ALL
/MODEL=ALPHA.
Reliability

Scale: ¢2A) Jisy)

Case Processing Summary

N %
Cases Valid 110 100,0
Excluded® 0 0
Total 110 100,0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's
Alpha N of Iltems
,802 4
RELIABILITY

/VARIABLES=x12 x13 x14 x15

/SCALE (' Sadl j3aaxidi') ALL
/MODEL=ALPHA.

J/N))
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Reliability
Scale: sill juadl)

Case Processing Summary

N %

Cases Valid 110 100,0
Excluded® 0 0
Total 110 100,0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
798 4
RELIABILITY

/VARIABLES=x12 x13 x14 x15
/SCALE (' Stdl juaxidl') ALL
/MODEL=ALPHA.

RELIABILITY
/VARIABLES=x16 x17 x18 x19 x20
/SCALE (' pglall g3ladi') ALL
/MODEL=ALPHA.

Reliability
Scale: aglall gélu

Case Processing Summary

N %
Cases Valid 110 100,0
Excluded® 0 0
Total 110 100,0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
,896 5
RELIABILITY

/VARIABIES=x1 X2 %3 %4 x5 %6 X7 %8 %9 x10 x11 %12 x13 %14 x15 x16 %17 x18 x19 x2(
/SCALE ("4&udyy >l 8alyiall') ALL
/MODEL=ALPHA.
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Reliability

Scale: 4.l s—ail) 5.l

Case Processing Summary

N %
Cases Valid 110 100,0
Excluded® 0 0
Total 110 100,0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
957 20
Reliability

Scale: ikl ¢

Case Processing Summary

N %
Cases Valid 110 100,0
Excluded® 0 0
Total 110 100,0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's
Alpha N of ltems
889 15
RELIABILITY
/NARIABLES=x1 %2 x3 x4 x5 x6 x7 x8 %9 %10 x11 %12 %13 x14 x15 %16 x17 %18 x19 x2(
Y14 ¥15
/SCALE ('JSS glaadiwY¥!') ALL

/MODEL=ALPHA.
Reliability

Scale: Jss gliud)

Case Processing Summary

N %
Cases Valid 110 100,0
Excluded® 0 0
Total 110 100,0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's
Alpha N of Items

951 35
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(One-Sample Kolmogorov-Smirnov Test) Loa) Zjb’., (05) ) G'P“\-‘-”

NPar Tests
One-Sample Kolmogorov-Smirnov Test
Saadl 3l | gLl el | s Sl el | aglal adlall
N 110 110 110 110
Normal Parameters®P° Mean 4,0896 4,2023 3,9818 4,1145
Std. Deviation ,26873 ,31495 , 31168 ,33231
Most Extreme Differences  Absolute ,158 ,(176 ,195 ,183
Positive ,158 ,176 ,195 71
Negative -,142 -,169 -,178 -,183
Kolmogorov-Smirnov Z 1,656 1,847 2,044 1,923
Asymp. Sig. (2-tailed) ,083 217 ,069 ,128
One-Sample Kolmogorov-Smirnov Test
by pal) B3EN | aka gl el
N 110 110
Normal Parameters®® Mean 4,1000 4,0921
Std. Deviation ,25753 , 30944
Most Extreme Differences  Absolute ,095 ,215
Positive ,076 215
Negative -,095 -115
Kolmogorov-Smirnov Z ,997 2,250
Asymp. Sig. (2-tailed) 273 ,080

a. Test distribution is Normal.

b. Calculated from data.
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Ragad) 93,39 (ool Closd 2 Cas)s CANAD) 03:(06) s Gk

Statistics
il yaxll ) sl | Ay
N Valid 110 110 110 110
Missing 0 0 0 0
Frequency Table
uiad)
Cumulative
Frequency | Percent | Valid Percent Percent
Valid g 69 62,7 62,7 62,7
o 41 37.3 37.3 100,0
Total 110 100,0 100,0
andl
Cumulative
Frequency Percent Valid Percent Percent
Valid L 35 e JB 19 17.3 17,3 17,3
.44 N 35 e 31 28,2 28,2 45,5
4,54 N 45 e 46 41,8 41,8 87,3
sl iu 55 e 14 12,7 12,7 100,0
Total 110 100,0 100.,0
(raslatl) (g gonall
Cumulative
Frequency Percent Valid Percent Percent
Valid il 21 19,1 19,1 19,1
=l 73 66.4 66,4 85,5
e el ya 16 14,5 14,5 100,0
Total 110 100,0 100,0
A gaadyl
Cumulative
Frequency Percent Valid Percent Percent
Valid O sis 05 e B 13 11,8 11,8 11,8
Sl 9 M 05 e 36 32,7 32,7 445
w15 A 10 oe 44 40,0 40,0 84,5
B AL 15 e 17 15,5 15,5 100,0
Total 110 100,0 100,0
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Bap)s Wgld (T-TEST ) L3} g5 :(07) o3, o)

DESCRIPTIVES VARIABLES=T1 T2 T3 T4 X Y
/STATISTICS=MEAN STDDEV.

Descriptives

Descriptive Statistics

N Mean Std. Deviation
Sl Lt 110 4,0896 , 26873
@Al laey) 110 4,2023 ,31495
Sl aal) 110 3,9818 , 31168
pelall adlall 110 4,1145 ,33231
by gl zabaall 110 4,1000 ,25753
R (A RW] 110 4,0921 ,30944
Valid N (listwise) 110

T-Test
One-Sample Statistics
Std. Error
N Mean Std. Deviation Mean
Suall Ll 110 4,0896 ,26873 ,02562
@Al iy 110 4,2023 ,31495 ,03003
@ Sall sl 110 3,9818 31168 ,02972
pelall adlall 110 4,1145 ,33231 ,03168
Ay sl salall 110 4,1000 ,25753 ,02455
b sl el 110 4,0921 ,30944 ,02950
One-Sample Test
Test Value = 3
95% Confidence Interval of the
Mean Difference
t df Sig. (2-tailed) Difference Lower Upper
Sl s 42,525 109 ,000 1,08961 1,0388 1,1404
@Al ey 40,037 109 ,000 1,20227 1,1428 1,2618
@Sl el 33,039 109 ,000 ,98182 ,9229 1,0407
pelall adlall 35,177 109 ,000 1,11455 1,0517 1,1773
Ay sl 3akall 44,678 109 ,000 1,09706 1,0484 1,1457
RPN 37,015 109 ,000 1,09208 1,0336 1,1506
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CORRELATIONS
/VARIABLES=Y T1
/PRINT=TWOTAIL NOSIG
/MISSING=PAIRWISE.

Correlations
Correlations
TS P O G e
sl 1Y) Pearson Correlation 1 411
Sig. (2-tailed) ,000
N 110 110
Sl il Pearson Correlation 4117 1
Sig. (2-tailed) ,000
N 110 110

**. Correlation is significant at the 0.01 level (2-tailed).

b dolhs 0,) Ao ) sk s (Pearsomli) bl s g :(09) s ke

CORRELATIONS
/VARIABLES=Y T2
/PRINT=TWOTAIL NOSIG
/MISSING=PAIRWISE.

Correlations
Correlations
bl e [ il ey
siball ¢1s¥ Pearson Correlation 1 681
Sig. (2-tailed) ,000
N 110 110
@il Jlie¥l  Pearson Correlation 681 1
Sig. (2-tailed) ,000
N 110 110

**_ Correlation is significant at the 0.01 level (2-tailed).
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CORRELATIONS
/VARIABLES=Y T3
/PRINT=TWOTAIL NOSIG
/MISSING=PAIRWISE.

Correlations

Correlations

sl oY1 [ g Sall sl

sl ¢Y1 Pearson Correlation 1 519

Sig. (2-tailed) ,000

N 110 110

¢Sl sl Pearson Correlation 519" 1
Sig. (2-tailed) ,000

N 110 110

**. Correlation is significant at the 0.01 level (2-tailed).

i) Do) k) 1) s oy (Pearsom)bls dobes i) gl :(11) ) ko)

CORRELATIONS
/VARIABLES=Y T4
/PRINT=TWOTAIL NOSIG
/MISSING=PAIRWISE.

Correlations
Correlations
il el | aglall aildl
bl 1Y Pearson Correlation 1 701"
Sig. (2-tailed) ,000
N 110 110
peldl @il Pearson Correlation 701" 1
Sig. (2-tailed) ,000
N 110 110

**. Correlation is significant at the 0.01 level (2-tailed).
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CORRELATIONS
/VARIABLES=Y X
/PRINT=TWOTAIL NOSIG
/MISSING=PAIRWISE.

Correlations

Correlations

PERAIRET [ W YT

sl sl elaly) Pearson Correlation 1 698"

Sig. (2-tailed) ,000

N 110 110

ib, a3l 33l Pearson Correlation 698" 1
Sig. (2-tailed) ,000

N 110 110

**. Correlation is significant at the 0.01 level (2-tailed).
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REGRESSION

/DESCRIPTIVES MEAN STDDEV CORR SIG N
/MISSING LISTWISE
/STATISTICS R ANOVA

/CRITERIA=PIN (.05)

POUT (.10)

/NOORIGIN
/DEPENDENT Y

/METHOD=ENTER T1.

Regression
Descriptive Statistics
Mean Std. Deviation N
(il gl elaY) 4,0921 ,30944 110
(bl ) 4,0896 ,26873 110
Correlations
bl el | aa s
Pearson Correlation sk sl ¢ls¥) 1,000 411
Gl sl 411 1,000
Sig. (1-tailed) il g el g ,000
Sl st ,000 ;
N il gl el 110 110
PRI | ¥k 110 110
Variables Entered/Removed®
Variables Variables
Model Entered Removed Method
1 S aaP Enter
a. Dependent Variable: i s ¢1aY)
b. All requested variables entered.
Model Summary
Adjusted R Std. Error of
Model R R Square Square the Estimate
1 4112 ,169 ,161 ,28347
a. Predictors: (Constant), (Juall il
ANOVA?
Sum of
Model Squares df Mean Square F Sig.
1 Regression 1,759 1 1,759 21,889 ,OOOb
Residual 8,678 108 ,080
Total 10,437 109

228

a. Dependent Variable: ik ) ¢l
b. Predictors: (Constant), Juall Ll

J/N))
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REGRESSION

/DESCRIPTIVES MEAN STDDEV CORR SIG N
/MISSING LISTWISE
/STATISTICS R ANOVA

/CRITERIA=PIN (.05)

/NOORIGIN
/DEPENDEN

L &

/METHOD=ENTER T2.

POUT (.10)

Regression
Descriptive Statistics
Mean Std. Deviation N
il sl elaY) 4,0921 ,30944 110
@il Jlsey) 4,2023 ,31495 110
Correlations
gl eV [ galdl Jlsey)
Pearson Correlation il ¢l 1,000 ,681
4.\)&]‘ _)L_ﬁl:y| ,681 1,000
Sig. (1-tailed) AR : ,000
@il laey ,000 .
N il sl 1oy 110 110
@l ey 110 110
Variables Entered/Removed?
Variables Variables
Model Entered Removed Method
1 ol eyl Enter
a. Dependent Variable: ik ¢ ¢1aY)
b. All requested variables entered.
Model Summary
Adjusted R Std. Error of
Model R R Square Square the Estimate
1 6812 464 459 ,22769
a. Predictors: (Constant), 2 il JlieY!
ANOVA?
Sum of
Model Squares df Mean Square F Sig.
1 Regression 4,838 1 4,838 93,312 ,000
Residual 5,599 108 ,052
Total 10,437 109

a. Dependent Variable: i sl ¢3!
b. Predictors: (Constant), =il jlie¥!

J/N))
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REGRESSION

/DESCRIPTIVES MEAN STDDEV CORR SIG N
/MISSING LISTWISE
/STATISTICS R ANOVA

/CRITERIA=PIN (.05)

/NOORIGIN

/DEPENDE

NT Y

/METHOD=ENTER T3.

POUT (.10)

Regression
Descriptive Statistics
Mean Std. Deviation N
il gl el 4,0921 ,30944 110
@Sl sl 3,9818 ,31168 110
Correlations
bl eV [ g il aall
Pearson Correlation il )l ¢la¥! 1,000 519
Sl il ,519 1,000
Sig. (1-tailed) bl el . ,000
Sl udadll ,000 ‘
N il gl el 110 110
Sl Siadll 110 110
Variables Entered/Removed?®
Variables Variables
Model Entered Removed Method
1 @ SEl sy AP Enter
a. Dependent Variable: i s ¢1aY)
b. All requested variables entered.
Model Summary
Adjusted R Std. Error of
Model R R Square Square the Estimate
1 ,519° 269 262 ,26579
a. Predictors: (Constant), (s _Sill jaadll
ANOVA?
Sum of
Model Squares df Mean Square F Sig.
7! Regression 2,807 1 2,807 39,736 ,000°
Residual 7,630 108 ,071
Total 10,437 109

a. Dependent Variable: i sll elsY!
b. Predictors: (Constant), s_Sill jsaill

Leis?(EPS) s A idliad) s} (ieisd) S s § i) soldl) bl



-

=

J/N))

ohebs) Do) (o ) ) sk (ko) Sud) (23 Ars ) Sk :(16) ) )

231

REGRESSION

/DESCRIPTIVES MEAN STDDEV CORR SIG N
/MISSING LISTWISE
/STATISTICS R ANOVA

/CRITERIA=PIN (.05)

/NOORIGIN
/DEPENDENT Y
/METHOD=ENTER T4.

Regression

Descriptive Statistics

POUT (.10)

Mean Std. Deviation N
s gl ela 4,0921 ,30944 110
PARIPEIR 4,1145 ,33231 110
Correlations
il oY) | agall adlall
Pearson Correlation ik gl ¢laY) 1,000 ,701
PANFER] ,701 1,000
Sig. (1-tailed) il gl oy 000
aelall gilall ,000 .
N s gl elaY) 110 110
pelall adlall 110 110
Variables Entered/Removed?
Variables Variables
Model Entered Removed Method
1 pelll ailall® Enter
a. Dependent Variable: il ¢153)
b. All requested variables entered.
Model Summary
Adjusted R Std. Error of
Model R R Square Square the Estimate
1 7012 491 ,486 ,22183
a. Predictors: (Constant), aglell ailall
ANOVA?
Sum of
Model Squares df Mean Square F Sig.
1 Regression 5,122 1 5,122 104,096 ,000°
Residual 5,315 108 ,049
Total 10,437 109

a. Dependent Variable: ik sl ¢15Y1
b. Predictors: (Constant), aglall adlall
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REGRESSION

/DESCRIPTIVES MEAN STDDEV CORR SIG N
/MISSING LISTWISE
/STATISTICS R ANOVA

/CRITERIA=PIN(.05)

/NOORIGIN
/DEPENDENT Y

/METHOD=ENTER X.

POUT (.10)

=

:(17) @3 Godd)

Regression
Descriptive Statistics
Mean Std. Deviation N
R IR 4,0921 ,30944 110
bgeadlsgll | 4,1000 ,25753 110
Correlations
PO PAR FPRG [N |
Pearson Correlation il ¢la) 1,000 ,698
Al g ol sl ,698 1,000
Sig. (1-tailed) RPN . 1000
Ay sl ol ,000 .
N siala gl ¢1ay) 110 110
Ly yasll alall 110 110
Variables Entered/Removed?
Variables Variables
Model Entered Removed Method
1 iy adl sa@l® Enter
a. Dependent Variable: s sl elaY!
b. All requested variables entered.
Model Summary
Adjusted R Std. Error of
Model R R Square Square the Estimate
1 ,698° 487 ,483 ,22256
a. Predictors: (Constant), 45—l s:Lall
ANOVA?
Sum of
Model Squares df Mean Square F Sig.
1 Regression 5,087 7| 5,087 102,700 ,000b
Residual 5,350 108 ,050
Total 10,437 109

a. Dependent Variable: b s ¢13Y1
b. Predictors: (Constant), 4.l sl salall

J/N))
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T-Test
Group Statistics
Std. Error

oaall N Mean Std. Deviation Mean

(Sl 2 S 69 4,0807 ,29853 ,03594
ol 41 4,1045 ,21195 ,03310

@il Jlseyl S8 69 4,1848 ,36038 ,04338
il 41 4,2317 ,21930 ,03425

@A jaadl <3 69 3,9783 ,33414 ,04023
sl 41 3,9878 ,27358 ,04273

pelall ail) S 69 4,1159 ,36687 ,04417
ol 41 4,1122 ,26851 ,04193

GBS 69 4,1043 , 31756 ,03823
il 41 4,0714 ,29797 ,04654

Independent Samples Test
Levene's Test for Equality of t-test for Equality of
Variances Means
F Sig. t df

Lol s Equal variances assumed 2,748 ,100 447 108
Equal variances not ,487 104,484
assumed

@il jlseyl  Equal variances assumed 8,584 ,004 ,754 108
Equal variances not ,849 107,915
assumed

@Sl jaadl  Equal variances assumed 2,326 ,130 165 108
Equal variances not ,163 97,348
assumed

pelal) adlall Equal variances assumed 2,464 ,119 ,057 108
Equal variances not ,062 103,237
assumed

Silsll 1Yl Equal variances assumed 12 ,739 ,538 108
Equal variances not 547 88,500
assumed

Leis?(EPS) s A idliad) s} (ieisd) S s § i) soldl) bl
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Independent Samples Test

t-test for Equality of Means

Mean Std. Error
Sig. (2-tailed) Difference Difference
Sl sl Equal variances assumed ,656 -,02378 ,05319
Equal variances not 627 -,02378 ,04886
assumed
@il JseY)  Equal variances assumed 452 -,04692 ,06223
Equal variances not ,398 -,04692 ,06527
assumed
@Sl 5asdl Equal variances assumed 877 -,00954 ,06174
Equal variances not 871 -,00954 ,05868
assumed
aelall il Equal variances assumed ,955 ,00375 ,06583
Equal variances not ,951 ,00375 ,06090
assumed
sl el Equal variances assumed ,592 ,03292 ,06122
Equal variances not ,586 ,03292 ,06023
assumed
Independent Samples Test
t-test for Equality of Means
95% Confidence Interval of the
Difference
Lower Upper
Sl st Equal variances assumed -,12921 ,08164
Equal variances not -,12067 ,07310
assumed
@il e Equal variances assumed -,17027 ,07642
Equal variances not -,15649 ,06264
assumed
@Sl yasdll Equal variances assumed -,13192 ,11283
Equal variances not -,12601 ,10692
assumed
pelall adlal) Equal variances assumed -,12674 ,13423
Equal variances not -, 11704 ,12453
assumed
il eyl Equal variances assumed -,08842 ,15426
Equal variances not -,08676 ,15259
assumed

J/N))
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ONEWAY T1 T2 T3 T4 Y BY ja=ll|

/MISSING ANALYSIS.

Oneway
ANOVA
Sum of
Squares df Mean Square F Sig.
Sl slan Between Groups ,031 3 ,010 ,139 ,936
Within Groups 7,841 106 ,074
Total 7,872 109
@2l JseYl Between Groups ,357 3 ,119 1,206 311
Within Groups 10,455 106 ,099
Total 10,812 109
@ Sall el Between Groups ,864 3 ,288 3,138 ,028
Within Groups 9,725 106 ,092
Total 10,589 109
pelall gdlall Between Groups 396 3 132 1,202 313
Within Groups 11,641 106 ,110
Total 12,037 109
Skl Yl Between Groups 444 3 148 1,569 ,201
Within Groups 9,993 106 094
Total 10,437 109
ONEWAY Tl T2 T3 T4 Y BY Jajall
/MISSING ANALYSIS.
Oneway
ANOVA
Sum of
Squares df Mean Square F Sig.
PRLLNRpY. ] Between Groups ,004 2 ,002 ,028 ,973
Within Groups 7,868 107 ,074
Total 7,872 109
@il sl Between Groups ,162 2 ,081 815 ,446
Within Groups 10,650 107 ,100
Total 10,812 109
@ Sal jaall Between Groups ,490 2 ,245 2,596 ,079
Within Groups 10,099 107 ,094
Total 10,589 109
pelall adtall Between Groups ,060 2 ,030 ,266 ,767
Within Groups 11,977 107 ,112
Total 12,037 109
RSP AR Between Groups ,106 2 ,053 ,551 ,578
Within Groups 10,330 107 ,097
Total 10,437 109
ONEWAY Tl T2 T3 T4 Y BY 4soad¥|
/MISSING ANALYSIS.
Oneway
ANOVA
Sum of
Squares df Mean Square F Sig.
Gt sl Between Groups ,015 3 ,005 ,069 ,976
Within Groups 7.856 106 074
Total 7.872 109
@il JlseYl Between Groups ,299 3 ,100 1,004 ,394
Within Groups 10,513 106 ,099
Total 10,812 109
IESCHUST ] Between Groups ,584 3 ,195 2,061 ,110
Within Groups 10,005 106 ,094
Total 10,589 109
pelall adlall Between Groups 212 3 ,071 ,632 ,596
Within Groups 11,825 106 12
Total 12,037 109
PSSP Y] Between Groups ,335 3 ;112 1,173 ,324
Within Groups 10,102 106 ,095
Total 10,437 109
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Résumé

Cette étude visait a identifier l'efficacité du leadership transformationnel dans I'amélioration de la
performance fonctionnelle des employés dans I'entreprise portuaire de Skikda (EPS), A cet effet, L'étude a été
suivie lI'approche descriptive. Ou un questionnaire a été utilisé comme principal outil de recherche. L'outil d'étude
comprenait un questionnaire de leadership multifactoriel (MLQ) qui développé par (Bass & Avolio), et comprend
(20) éléments pour mesurer le niveau des comportements de leadership transformationnel, en plus d'un
questionnaire de performance fonctionnelle. Comprend (15) éléments pour Mesurer le niveau de performance des
subordonnés.

La population étudiée était composée de tous les responsables administratifs de I'entreprise (EPS),
numérotation (122), un total de (122) questionnaires ont été distribués aux responsables mentionnés, et (110) de ces
guestionnaires ont été adoptés comme valides pour l'analyse statistique, Aprés la collecte des données et analyse
par le programme statistique SPSS (v20), L'étude a abouti un certain nombre de résultats, notamment : Il y a un
effet statistiquement significatif de chaque dimension des comportements de leadership transformationnel
(I'influence idéalisée, la considération individualisée, la stimulation intellectuelle, la motivation inspirante) sur la
performance fonctionnelle des employés dans l'entreprise (EPS), et 48,70% de la variation de performance
fonctionnelle est causée par des comportements de leadership transformationnel, L’étude a conclu aussi en
présentant un certain nombre des recommandations aux responsables de I'entreprise (EPS).

Mots-clés: leadership, leadership transformationnel, comportements de leadership transformationnel, Performance,
performance fonctionnelle, I'entreprise portuaire de Skikda (EPS).

Abstract

The Aim of This Study is to khnow The Effectiveness of Transformational Leadership in Improving Job
Performance in the Skikda Port Enterprise (EPS), For this purpose, The researcher relied on the descriptive method.
Where a questionnaire was used as the main research tool.

The study tool included a multi-factor leadership questionnaire (MLQ) developed by (Bass & Avolio), and
includes (20) items to measure the level of transformational leadership behaviors, in addition to a job performance
questionnaire. Includes (15) items To measure the level of performance of subordinates

The study population consisted of all the administrative leaders in (EPS), numbering (122), Total of (122)
Questionnaires Were Distributed to The Mentioned leaders, And (110) of These Questionnaires Were Adopted as
Valid for Statistical Analysis. After data collection and analysis by the statistical program SPSS (v20),

The study has found many results the most important is that : There is a statistically significant effect of each
dimension of transformational leadership behaviors (Idealized Influence, Individualized Consideration, Intellectual
Stimulation, Inspirational Motivation) on the job performance in in the Skikda port enterprise, and 48,70% of
variation in job performance is caused by Transformational leadership behaviors , It also provided
recommendations to the administrative leaders in (EPS).

Keywords : Leadership, Transformational Leadership, Transformational Leadership Behaviors, Performance, Job
Performance, Skikda Port Enterprise (EPS).
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