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Abstract:

The current study aimed at revealing the level of availability of dimensions of
the quality of work life in the Directorate of Algeria Communications for the state
of Oum El-Bouaghi, the degree of its employees' functional involvement, and the
significant relationship between them as permitted by the level of confidence of
95%, in addition to determining the nature of the differences between the average
responses of individuals about the variables of the study due to the variables
gender, age, educational level, occupational classification, years of experience, and
to achieve the objectives of this study in the field, the descriptive approach was
relied upon, Accordingly, a set of data collection tools was used, represented by
observation, interview, and questionnaire as the main tool. It was distributed to a
probability sample estimated at: 159 individuals, That is, by (58.45%) of the study
population, 119 questionnaires were retrieved, or by (69.19%) of the total study
sample. During the coding stage in preparation for unpacking and processing the
data statistically using the SPSS program. V26, 09 questionnaires that were not
amenable to statistical analysis were canceled. As for the statistical methods used
to verify the validity of the hypotheses, the parametric tests were used to measure
the correlation (Pearson) and the differences between two independent samples
(T test) or a group of independent samples (One way ANOVA).

The study reached a set of results, the most important of which are: the high
level of availability of the quality of work life with its three dimensions in the
Directorate of Algeria Communications for the state of Umm El-Bouaghi with a
relative weight estimated at (69.2%), and it was found that the level of employee
engagement was high with a relative weight of (75.2%), and the results showed
that there is a positive and statistically significant correlation at the level of
significance 0.05 between the quality of work life in its dimensions (the quality of
the functional and organizational work environment, the quality of the moral and
social work environment, the quality of the economic and physical work
environment) and the job involvement of the employees. The results revealed that
there were no statistically significant differences between the average responses
of the respondents about the quality of work life and job involvement due to the
variables (sex, age, educational level and years of experience), while the
differences between the averages were statistically significant with regard to the
job classification variable.

Keywords: Working life, Quality of working life, Job involvement, Algerian
Economic Enterprise.
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Janlly Luadal Jasd) E
0,290 3,111 3,9779 | 3,5020 | 3,3438 3,2583 doe LaiaY) clBMal) ag gial) %
deliaYy
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