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Abstract:

This research aimed to identify the problematic relationship between the university
educational system and employment in Algeria; through studying the effectiveness of the adopted
educational system in making the Algerian university an open system that serves the community
and supplies its different institutions with appropriate outputs. Especially, that a comparison made
by the researcher between the higher education and employment at the adoption of the reform,
with them currently has revealed the existence of a malfunctioning in this relationship. Both
available theoretical models about organizational effectiveness assessment and university
assessment methods cannot diagnose this malfunctioning according to the research literature
analysis. He has therefore, suggested a systemic model for assessing university system, that
defines university effectiveness on one hand as the ability of its system to use its different
resources and capacities to achieve training and research tasks, beside to what extent the latter
contribute in meeting community units’ needs, and on the other hand as its ability to solve the
different problems that could appear within its relationship with the surrounding systems, or
connected to its own subsystems.

The suggested model has been applied on L’ Arbi Ben Mhidi University (Oum El Bouaghi)
as a case study; using descriptive method, and quantitative and qualitative data collected through
interviewing a snowball sample of 425 individual representing all disciplines, and university
system’s main elements.

The quantitative/qualitative analysis of the collected data showed the following results:

Concerning the educational system as an open system with the community systems:

The inability of the surrounding organizations to achieve appropriate growth, made them
unable to determine quantitative or qualitative demands, prompting the university to work
to achieve objectives somehow distant from the community organizations’ needs.

Community organizations have a classical relationship with the university. According to it,
these organizations do not affect the educational process at the university, and employment

support organizations are just interested in absorbing the surplus of university outputs.

Concerning the university as system:

For the inputs (exploitation level):

Absence or lack of a clear educational project among university new students.

For the education (transformation control level):

Lack of readiness and susceptibility among Algerian University human resources to support

the adopted educational system.

Difficulty of providing an appropriate climate to improve the educational process, and

scientific research.




Failure of selection, orientation, and tutoring mechanisms in creating motivation among
students.

Educational programs offered are not sufficiently related to individuals and organizations’
needs.

Lack of a clear representation about this system, as a result of unprepared faculty members, the
main executive agent of this system.

Absence of a professional project among university students.

For the Outputs(output level):

A surplus of university outputs comparing with labor market quantitative needs.

Most of university graduates have just basic competencies that need to additional training to
become ready to be professionally exploitable, thus absence of a life project among the
university graduate.

For the Feedback(marketing level):

- The relationships between the university and community organizations are just ink on
paper governed by legal texts but not effective on field.

- Scientifically speaking, the cooperation between the university and community
organizations is almost non-existent, due to the absence of scientific research orientation
concerned with the organizations development and needs. Thus, the exchanges indicate

superficial relationships.

Overall, the search results can be summarized as follows:
The university embraces, postpones, and restructures the employment problem. And it is a closed
and isolate organization similar to the surrounding community organizations. Therefore, the

problematic relationship between the university education and employment through studying the

university educational system effectiveness adopting a systemic approach is reflected in the failure

of the educational system in solving the problems faced within the university system, or within its
interactive relationship with the other systems in the whole community.

This means that the Algerian higher education reform through the adoption of LMD system has
failed to cope with the economical reforms, due to the absence of educational orientations that

serve the community and scientific research focus on community development.
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