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Abstract:

The study aims to identify to what extent e-administration contributes to improving the quality of
public service by highlighting the requirements of electronic management (efficiency of human
resources, communication infrastructure, ensuring information security) and its role in achieving the
most important dimensions of the quality of services. We conducted a field study in the municipality of
Al-Beydh state, and to achieve these objectives, we designed a questionnaire and distributed it to a study
sample consisting of 65 employees, and 55 studyable questionnaires were retrieved, as we relied on the
descriptive-analytic approach to describe and analyze the study based on the problem and sub-questions.

The study concluded that the application of digitalization to improve the quality of public
services in Algerian institutions has a high-level impact.

Keywords: digitization, public service, public administration.
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