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Abstract:

The application of information and
communication technology has
become a mandatory imperative
imposed by global changes,
especially in light of competition
and open markets, where all
institutions have paid great
attention to them and service
institutions in particular seek to do
so by trying to take advantage of
all technological developments to
provide their services, and what
distinguishes this technology Save
money, effort and time, and it
became an effective tool to
improve performance. Our age has
become called the era of
information based on information
networks, and considering that the
essence of communication and the
basis of the information
transmitted and represented in the
message, it is also affected by the
development and technological
technologies that gave him a new
dimension and concept, and
technological development has led
to the emergence of the so-called
electronic communication, which
is based on Networks.
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