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Abstract:

This study aims at identifying the effect of the Islamic banking on the Algerian

consumer behavior, considering both: religious and marketing dimensions.

In order to achieve the research’s objectives, a theoretical framework has
been established and used as a guide for the practical study that was conducted
on a randomly selected sample of 390 consumers from the deferent regions of
the country. The data was collected using questionnaire, while it was analyzed

using the statistical packages for social sciences (SPSS).

The results shows that Islamic banking in general had a great influence on
the Algerian consumer behavior within the three different stages of the
purchasing process. The results also highlighted that the religious factor effected
the consumer behavior during all stages, whereas the marketing mix had no
effect on the purchasing process during its first stage, despite the importance of
said stage in forming trends and gathering information to build a database that

helps the decision—making in the next stage.
Key words:

Islamic banking, Consumer behavior, Algerian consumer, marketing mix, religion.



