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Abstract:   
This research paper aims to shed light on the concept of digital transformation, its benefits, 

characteristics, and its various models, as today the subject of digital transformation has become 

an important topic in the era of the fourth industrial revolution on the one hand, and in light of 

what the repercussions of the Covid-19 pandemic have on financial services .The Saudi experience 

is a pioneering experience in the field of digital transformation through adopting the 2030 

strategic vision, through which the Kingdom seeks to be among the first countries in the world, 

and to achieve this, both the National Committee for Digital Transformation and the Digital 

Transformation Unit were established in 2017, along with the development of the national strategy 

for digital transformation, which includes three business plans. 
The study concluded that digital transformation has become an imperative for all countries 

in an era dominated by digital technology, and the Saudi experience is among the most important 

pioneering and successful experiences at the regional and global level. 
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