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d’Organisation, Groupe Eyrolles, 2008, p 204.

1 - Christophe Parmentier, L’ingénierie de formation: Outils et méthodes, Op.cit, p-p 197- 203.
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2011.
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dans le nouveau contexte économique mondial, Editions d’Organisation,
Sixieme édition, Paris, 20009.

14.Jean-Luc Bernaud et Claude Lemoine, Traité de psychologie du travail et
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15.Jim  Grieves, Strategic Human Resource Development, SAGE
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16.John P Wilson, Human Resource Development: Learning for individuals
and organizations, Kogan Page Publication, London, 2nd Edition, 2004.

17.Laurent Lévéque, Stéphane Mathieu, Les clés du management intégre,
AFNOR, France, 2003.
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and Firm’s Performance, Springer, Verlag Berlin Heidelberg, 2009.

19.Manuel Becerra, Theory of the Firm for Strategic Management:
Economic value analysis, Cambridge University Press, USA, 2009.

20.Marie-France Turcotte, Louis Langelier et autres, Comprendre la
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édition, Dunod, Paris, 2009.

22.Michael Armstrong, A Handbook Human of Resource Management
Practice, Kogan Page, 10th Edition, London, 2006.
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24.Michael Hopkins, Corporate Social Responsibility an International
Development : Is Business the Solution?, Earthscan, USA, 2007.

25.Monica Lee, Jim Stewart, Routledge Studies in Human Resource
Development : New Frontiers in HRD, Routledge, USA and Canada,
2004.

26.Paul Sparrow, and others, Globalizing Human Resource Management,
Routledge, USA and Canada, 2004.

27.Richard A. Swanson, Elwood F. Holton Ill, Foundations of Human
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California , First Edition , 2008.
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Theory and Practice, Springer, New York, 2015.
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1. Claude Moindrot, L'industrie électronique en Ecosse, Norois, n°131,
Juillet-Septembre, 1986.

2. H. AIT-SAID, Quelques repéres sur I'évolution de I'industrie
électronique en Algérie, Cahiers du CREAD n°15, 3eme trimestre, 1988.

3. Hussein Elasrag, Social responsibility of the private sector and its role in
sustainable development of the Kingdom of Saudi Arabia, MPRA Paper
No. 54977, 2014,

4. Nohara Hiroatsu. Technologies électroniques et gestion de la main-
d'oeuvre dans l'industrie japonaise, Revue d'économie industrielle, vol.
34, 4e trimestre, 1985.

5. Sandrine BERGER-DOUCE, les stratégies d’engagement sociétal des
entrepreneurs, Revue de I’Entrepreneuriat, vol 6, n°1, 2007.

d- Les Conférences :

1. Annelise Mathieu, Richard Soparnot, L’adoption d’une stratégie de
développement durable : un générateur de ressources et de compeétences
organisationnelles, XVeme Conférence Internationale de Management
Stratégique, Annecy / Geneve 13-16 Juin 2006.

2. Dina el Kayaly, Corporate Social Responsibility supporting SMEs:
Lessons Learned from Egypt, The Maastricht School of Management,
Working Paper N° 25, 2014.

e- Les sites web:
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consulté le : 09/01/2017.
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available at the following link:

http://www.umich.edu/~econdev/socialenterprise/, consulted the : 12/01/2017.

372


http://www.elmouwatin.dz/?%D9%85%D9%81%D8%AA%D8%B4%D9%8A%D8%A9-%D8%A7%D9%84%D8%B9%D9%85%D9%84,6635
http://www.elmouwatin.dz/?%D9%85%D9%81%D8%AA%D8%B4%D9%8A%D8%A9-%D8%A7%D9%84%D8%B9%D9%85%D9%84,6635
http://www.umich.edu/~econdev/socialenterprise/

el

. Aaron K. Chatterji, David I|. Levine & others, Do Corporate Social
Responsibility Ratings Predict Corporate Social Performance?, available at
the  following  link:  http://hbswk.hbs.edu/item/do-corporate-social-
responsibility-ratings-predict-corporate-social-performance, consulted the:
25/07/2017.
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30/07/2017.
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S A5

Kolmogorov-Smirnov glasvul C.:l;j\ ando HL051:03 o i)

Tests of Normality

Kolmogorov-Smirnov? Shapiro-Wilk
Statistical | ddl | Signification | Statistical ddl Signification
1,4 ,095 104 ,021 ,969 104 ,017
2,4 ,098 104 ,016 ,966 104 ,009
3,4 ,093 104 ,026 979 104 ,106

a. Correction de signification de Lilliefors
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M PWE

AV syl 2l 13 STal A2 ol 104 3 ol

Reliability Statistics
Cronbach’s N of
Alpha Items
842 22
Item-Total Statistics
Scale Mean if Scale Corrected Cronbach's
Item Deleted Variance if Item-Total Alpha if Item
Item Deleted Correlation Deleted
Tay 91.76 34.942 196 845
24l 91.69 33.691 383 837
38 91.67 33.756 349 838
43y 0153 33.727 403 836
SaLy) 91.74 33243 571 830
6aLy OL.71 32.343 569 828
7l 91.84 34.235 359 .837
84 91.81 33749 463 834
9 saad! 91.63 34.004 437 .835
10053l 91.69 33.943 .358 .838
11 sl 91.66 33.196 426 .835
12003 9152 335670 413 835
B 91.74 33243 571 830
Iy 9L.71 32.343 569 828
L S%E 01.88 34.169 342 838
6oy 9181 33.749 463 834
7o 0102 34.441 382 837
18 0 91.87 34.021 406 836
19,0 01.03 34.607 340 838
20,020 91.65 34.966 234 842
2 01.82 33.296 440 834
22 91.64 34173 310 840
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Reliability Statistics
Cronbach’s N of
Alpha Items
.802 15

M PWE

%;m\i,,..uz._..d\,_@;,;w\ S Jelae 105 3, ol

Item-Total Statistics

Scale Mean It Scale Corrected Cronbach's
Item Deleted Variance if Item-Total Alpha if Item
Item Deleted Correlation Deleted

23 60.67 16.339 551 780
245 60.82 17,510 357 795
255 60.77 16.781 585 779
26_sa 60.63 18625 112 813
27 s 60.63 18545 086 820
28 st 60.44 16.890 507 784
29 -6 60.70 17.163 509 785
305 60.67 16.339 551 .780
31 60.86 17.562 320 798
3250 60.77 16.781 585 779
3350 60.88 17.307 479 787
34,0 60.82 17.782 311 798
3550 60.88 17.055 544 783
36,501 60.62 17.889 286 .800
37 5L 60.78 16.349 562 79
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M PWE

I gomald M\{t_\.;,fmi S Jolas 106 3, 5ol

Reliability Statistics
Cronbach's N of
Alpha Items
.823 30
Item-Total Statistics
Scale Mean Scale Corrected Cronbach's
if ltem Variance if Item-Total Alpha if Item
Deleted Item Deleted Correlation Deleted
38, 127.70 43.260 320 819
39C ., 127.98 43.068 465 .814
2 127.90 43.583 .363 817
41,5 127.99 42.961 467 814
420,50 127.71 44,732 77 824
43,50 127.88 42.868 383 816
44,50 127.70 42.580 430 .815
45,5 127.75 43.296 341 818
46 ., 127.74 43.980 261 821
A7, 127.66 42.070 513 811
48, 127.55 42.172 528 811
49_.,5 127.80 42.862 491 .813
50,4 127.77 41.946 492 812
51,14 127.89 44.290 244 .821
52,10 127.87 42.817 481 .813
5344 127.68 45.384 .093 .826
544, 127.67 45.640 .068 .827
55441 127.80 45.561 .064 .828
564, 127.71 43.722 329 .818
5753 127.72 44.067 .258 821
58131 127.64 42.037 501 812
50.1:1 127.54 42.193 548 811
605131 127.80 42.862 491 813
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M PWE

oL 127.77 41.946 492 812
620 127.88 47,006 281 820
63 127.87 42817 481 813
642 12767 75310 002 7
65 127.64 44639 180 804
660 127.70 75.007 163 504
6T 12774 75631 044 579

395



ol sy Sl ol e :07 o3 Gl

Reliability Statistics
Cronbach’s N of
Alpha Items
.937 67
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M PWE

Rl 300 o 108 3, ol

Reliability Statistics

Cronbach's Alpha Part1 Value ,887
N of Items 34°

Part2  Value ,876

N of Items 33°

Total N of Items 67

Correlation Between Forms ,888
Spearman-Brown Coefficient Equal Length ,941
Unequal Length ,941

Guttman Split-Half Coefficient ,940

a. The items are: 2L i3, AL Y5, L7, SlaY9, SV, olalil3,
BENLS, BT, [Weil9, JWaRl, GW23, W25, ka7, #ba29,
SS31, @\33, SHB5, W37, Cputi39, opuiidl, i3,
;,pms, i IT, oy 549, LB T, 4J53, 44155, Y57, Y159,
ANI6T, 2nall63, 2mall63, 167, B 12,

b. The items are: L. 12, Al )i, AL 16, AL Ji8, Sslasi10, Colaa¥i12,
BEANTA, BRI, 18, w220, [lun22, ALIR24, cbA26, eba28,
ggs\?)o, g;guxsz, SUBA, 536, Copuli38, a0, a2,

oA, a6, Cap0d8, IS0, SLLLIB2, 4,154, 44156, 158,
ANI60, D162, 1 2I64, 1266, AL L.
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Frequency Table

M PWE

paibas- g ol 2l UL 2 209 3 ol

it
Frequency | Percent Valid Cumulative
Percent Percent
Valid 1{3 52 50.0 50.0 50.0
o 52 50.0 50.0 100.0
Ty
Total 104 100.0 100.0
el
Frequency | Percent Valid Cumulative
Percent Percent
Valid | 230 s 5 21 20.2 20.2 20.2
39 4130 . 31 29.8 29.8 50.0
50 4140 o 31 29.8 29.8 79.8
1 51 5 ST 21 20.2 20.2 100.0
Total 104 100.0 100.0
yes
Frequency | Percent Valid Cumulative
Percent Percent
Valid | cip 6 o B 30 28.8 28.8 28.8
10 4) 6 4 32 30.8 30.8 59.6
Sl
153111 4 19 18.3 18.3 77.9
1 16 50 T 23 22.1 22.1 100.0
Total 104 100.0 100.0
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S s

B0 [N
Frequency | Percent Valid Cumulative
Percent Percent
Valid 2\l 3,130 23 22.1 22.1 22.1
3,05k 3,)13) 14 13.5 13.5 35.6
oyt
AU 95805,)s) 11 10.6 10.6 46.2
ey
c\:y\ 5, 25 24.0 24.0 70.2
o) ) 12 11.5 11.5 81.7
B 53] 19 18.3 18.3 100.0
Ll
Total 104 100.0 100.0
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S A5

A ) 558 o oabl BN gl lanssll 110 3,

Mean Median
9Ly 2,35 635
o 741 517
T 743 650
PR 758 586
o 737 504
o 739 530
Tay 7,27 544
S 730 519
9 saadl 4,48 ,502
100s) Yl 4,41 ,601
1151y 4,44 651
12051081 4,59 985
13003 437 504
v 7,39 530
5o 7,23 578
oo 2,30 519
e 2,18 778
S 727 531
T 717 792
20 775 555
T 7,79 618
o 7,76 622

Statistiques récapitulatives d'élément

Moyenn | Minimu | Maximu | Intervall | Maximum/M Nombre
e m m e inimum Variance [ d'éléments
Mean of items 4,368 4,173 4,587 413 1,099 ,013 22
Variance of items ,329 ,228 424 ,195 1,855 ,004 22
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S A5

Tl
Frequency | Percent Valid Cumulative
Percent Percent
Valid iy 9 8.7 8.7 8.7
>
et ] 50 48.1 48.1 56.7
&b
ot 45 43.3 43.3 100.0
&b
sy
Total 104 100.0 100.0
240 )
Frequency | Percent Valid Cumulativ
Percent e Percent
Valid : 7 6.7 6.7 6.7
é)b\y
e 47 45.2 45.2 51.9
&b
et 50 48.1 48.1 100.0
&b
—
Total 104 100.0 100.0
AL
Frequency | Percent Valid Cumulative
Percent Percent
Valid y 9 8.7 8.7 8.7
5
e 41 39.4 39.4 48.1
b
o 54 51.9 51.9 100.0
&b
sy
Tlot 104 100.0 100.0
a
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S A5

4L )
Frequency | Percent Valid Cumulative
Percent Percent
Valid y 5 4.8 4.8 4.8
&
ot 34 32.7 32.7 37.5
b
] 65 62.5 62.5 100.0
&b
s
Total 104 100.0 100.0
5L )
Frequency | Percen Valid Cumulative
t Percent Percent
Valid iy 1 1.0 1.0 1.0
>
et ] 64 61.5 61.5 62.5
b
o] 39 37.5 37.5 100.0
&b
s
Total 104 100.0 100.0
6UL )
Frequency | Percent Valid Cumulativ
Percent e Percent
Valid [ 5,1y 1 1.0 1.0 1.0
<Y 5 48 4.8 5.8
) 50 48.1 48.1 53.8
N 48 46.2 46.2 100.0
s
Total 104 100.0 100.0
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S A5

73 )
Frequency | Percent Valid Cumulative
Percent Percent
Valid y 5 4.8 4.8 4.8
&
;‘,b\j 66 63.5 63.5 68.3
Js\j 33 31.7 31.7 100.0
sy
Total 104 100.0 100.0
84l I
Frequency | Percent Valid Cumulative
Percent Percent
Valid y 3 2.9 2.9 2.9
&
&.’\j 67 64.4 64.4 67.3
&b\j 34 32.7 32.7 100.0
ot
Total 104 100.0 100.0
P RRIRARAY]
Frequency | Percent | Valid Cumulative
Percent Percent
Valid &.9\;\ 54 51.9 51.9 51.9
S";\ 50 48.1 48.1 100.0
o
Total 104 100.0 100.0
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S A5

10 2l SoloaYl
Frequency Percent Valid Cumulative
Percent Percent
Valid iy 6 5.8 5.8 5.8
&2
o] 49 47.1 47.1 52.9
&b
wo 49 47.1 47.1 100.0
&l
ot
Total 104 100.0 100.0
11 2l Soloa)
Frequency Percent Valid Cumulative
Percent Percent
Valid iy 9 8.7 8.7 8.7
2
o 40 38.5 38.5 47.1
&b
et 55 52.9 52.9 100.0
&b
—
Total 104 100.0 100.0
12 2l SslasYl
Frequency | Percent Valid Cumulative
Percent Percent
Valid : 5 4.8 4.8 4.8
gjb\y
e 33 31.7 31.7 36.5
&b
e 66 63.5 63.5 100.0
&b
—
Total 104 100.0 100.0
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S A5

13 2l SoloaYl
Frequency | Percent Valid Cumulative
Percent Percent
Valid iy 1 1.0 1.0 1.0
8
o] 64 61.5 61.5 62.5
&b
o] 39 37.5 37.5 100.0
b
o
Total 104 100.0 100.0
T4i Lol @l
Frequency | Percent Valid Cumulative
Percen Percent
{
Valid ol ] 1 1.0 1.0 1.0
FulY
iy 5 4.8 4.8 5.8
>
e 50 48.1 48.1 53.8
b
e 48 46.2 46.2 100.0
&b
ot
Total 104 100.0 100.0
150 L0l 2\
Frequenc | Percen Valid Cumulative
y t Percent Percent
Valid y 8 7.7 7.7 1.7
=
et ] 64 61.5 61.5 69.2
b
e 32 30.8 30.8 100.0
&b
—
Total 104 100.0 100.0
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S A5

16i a0l @)
Frequency | Percen Valid Cumulative
t Percent Percent
Valid iy 3 2.9 2.9 2.9
>
et ] 67 64.4 64.4 67.3
&b
o 34 32.7 32.7 100.0
&l
o
Total 104 100.0 100.0
176 Ll &)
Frequency | Percent Valid Cumulative
Percent Percent
Valid : 4 3.8 3.8 3.8
é)b\y
o 77 74.0 74.0 77.9
&b
ot 23 22.1 22.1 100.0
&b
sy
Total 104 100.0 100.0
18\l
Frequency Percent Valid Cumulative
Percent Percent
Valid y 5 4.8 4.8 4.8
&
e 69 66.3 66.3 71.2
b
i 30 28.8 28.8 100.0
&b
sy
Total 104 100.0 100.0
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19\l
Frequency | Percent Valid Cumulativ
Percent | e Percent
Valid | .0y 5 4.8 4.8 4.8
) 76 73.1 73.1 77.9
Pl 23 22.1 22.1 100.0
—
Total 104 100.0 100.0
20,z
Frequency | Percent | Valid Cumulative
Percent | Percent
Valid N 3 2.9 2.9 2.9
s
Sl | 51 49.0 49.0 51.9
Sl | 80 48.1 48.1 100.0
iy
Total 104 100.0 100.0
21,
Frequency | Percent Valid Cumulative
Percent Percent
Valid N 3 2.9 2.9 2.9
k2
P 65 62.5 62.5 65.4
P 36 34.6 34.6 100.0
—
Total 104 100.0 100.0
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22,z
Frequency | Percent Valid Cumulative
Percent Percent
Valid N 7 6.7 6.7 6.7
2
il 42 40.4 40.4 47.1
P 55 52.9 52.9 100.0
s
Total 104 100.0 100.0
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7,

W

b owdl oty ylall 612N 5 g ludd ollewgdl 111 G5, ol

Mean Median
235\ 4,39 ,630
24&““ 4,25 ,570
254 4,30 519
26,6 4,44 588
27 sl 4,43 ,693
28 bl 4,63 561
29,6 4,37 504
30&$<3\ 4,39 ,630
31 4,21 ,602
32,50 4,30 519
33?%(3\ 4,18 ,498
34,500 4,25 553
355U 4,18 ,498
36,5101 4,45 555
37,5l 4,29 618

S A5

Statistiques récapitulatives d'élément

Moye | Minim | Maxi Interv Maxim | Varianc Nombre
nne um mum alle um/ e d'éléments
Minimu
m
Mean of items 4,338 4,183 4,625 442 1,106 ,015 15
Variance of 327 ,248 481 233 1,940 ,005 15
items
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S A5

23 d\d\ Syt
Frequency | Percent Valid Cumulative
Percent Percent
Valid vy 1 1.0 1.0 1.0
Py
6);\ y 5 4.8 4.8 5.8
5’\;\ 50 48.1 48.1 53.8
&b\;\ 48 46.2 46.2 100.0
st
Total 104 100.0 100.0
24pdlanll (5 giuall
Frequenc Percent Valid Cumulative
y Percent Percent
Valid gAY 7 6.7 6.7 6.7
3l 64 61.5 61.5 68.3
38l 33 31.7 31.7 100.0
Bady
Total 104 100.0 100.0
258 kaal) (g giusal)
Frequency Percent Valid Cumulative
Percent Percent
valid | sy 3 2.9 2.9 2.9
(38 i 67 64.4 64.4 67.3
il 34 32.7 32.7 100.0
Bady
Total 104 100.0 100.0
2658 (5 ginall
Frequency Percent Valid Cumulative
Percent Percent
Valid | ¢Y 5 4.8 4.8 4.8
gl 48 46.2 46.2 51.0
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@Rl 51 49.0 49.0 100.0
Bady
Total 104 100.0 100.0
279:.&&\ (& Sieall
Frequency Percent Valid Cumulative
Percent Percent
Valid ¥ 2 1.9 1.9 1.9
Gl
sy 6 5.8 5.8 7.7
sl 41 39.4 39.4 47.1
gl 55 52.9 52.9 100.0
Bady
Total 104 100.0 100.0
2881 (5 ginall
Frequency Percent Valid Cumulative
Percent Percent
Valid s Y 4 3.8 3.8 3.8
sl 31 29.8 29.8 33.7
Gl sf 69 66.3 66.3 100.0
Bady
Total 104 100.0 100.0
29S8 (5 gisal)
Frequency Percent Valid Cumulative
Percent Percent
Valid | sy 1 1.0 1.0 1.0
sl 64 61.5 61.5 62.5
sl 39 37.5 37.5 100.0
Bady
Total 104 100.0 100.0
30,43 (5 sheual)
Frequency Percent Valid Cumulative
Percent Percent
Valid kb 1 1.0 1.0 1.0
sl
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S A5

¢ Y 5 4.8 4.8 5.8
(38 i 50 48.1 48.1 53.8
38l 48 46.2 46.2 100.0
Bady
Total 104 100.0 100.0
31 A 5 ghual)
Frequency Percent Valid Cumulative
Percent Percent
valid | ¥ 1 1.0 1.0 1.0
(38 i
Y 7 6.7 6.7 7.7
38 f 65 62.5 62.5 70.2
il 31 29.8 29.8 100.0
Bady
Total 104 100.0 100.0
32, A0 (5 ghusal)
Frequency Percent Valid Cumulative
Percent Percent
Valid | sy 3 2.9 2.9 2.9
Bl 67 64.4 64.4 67.3
Gl 34 32.7 32.7 100.0
Bady
Total 104 100.0 100.0
33 A (g ghual)
Frequenc Percent Valid Cumulative
y Percent Percent
Valid sy 5 4.8 4.8 4.8
(38 5f 75 72.1 72.1 76.9
sl 24 23.1 23.1 100.0
By
Total 104 100.0 100.0
34dse shiil) 3 jabsal) (s giuna
Frequency Percent Valid Cumulative
Percent Percent
Valid By 1 1.0 1.0 1.0
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¢ Y 3 2.9 2.9 3.8
sl 69 66.3 66.3 70.2
38l 31 29.8 29.8 100.0
By
Total 104 100.0 100.0
354 shil) 8 jaball (g i
Frequency Percent Valid Cumulative
Percent Percent
Valid sy 5 4.8 4.8 4.8
g 75 72.1 72.1 76.9
Gy 24 23.1 23.1 100.0
Bad
Total 104 100.0 100.0
36 k) 5 bl (s ina
Frequency Percent Valid Cumulative
Percent Percent
Valid sy 3 2.9 2.9 2.9
3l 51 49.0 49.0 51.9
Gl 50 48.1 48.1 100.0
By
Total 104 100.0 100.0
3748 ghail) 3 jabual) (5 gisa
Frequency Percent Valid Cumulative
Percent Percent
Valid SOk 3 2.9 2.9 2.9
(38 65 62.5 62.5 65.4
il 36 34.6 34.6 100.0
Bady
Total 104 100.0 100.0
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AL dadl olyaid i Lall LYy 2ludl el 112 03y Gl

Mean Median

38wl 4,46 ,637
39y il 4,18 ,498
40, 4,26 ,521
41w, 4,17 511
42, 4,45 ,555
43, 4,29 ,618
44 ,x) 4,46 ,606
45, 4,41 ,601
46 4,42 ,586
47, 4,50 ,591
48, 4,62 ,563
49, 4,37 ,504
50 _usal) 4,39 ,630
51 sal 4,27 544
52 jsal 4,30 ,519
53 L) 4,48 ,539
544 sl 4,49 ,502
554 sl 4,37 ,558
56 Ll 4,45 ,538
57141 4,44 ,572
58213 4,52 ,607
59:15y) 4,63 ,543
60¢15Y) 4,37 ,504
61:13) 4,39 ,630
62isall 4,28 ,548
63isal 4,30 ,519
64iaall 4,49 574
653l 4,52 574
66iaal 4,46 ,501

danall 4,42 ,602

67
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Statistiques récapitulatives d'élément

S A5

Maximum/ Nombre
Moyenne | Minimum | Maximum | Intervalle Minimum Variance d'éléments
Mean of items 4,405 4,173 4,625 ,452 1,108 ,013 30
Variance of ,315 ,248 ,406 ,158 1,639 ,002 30
items
38 i) s Uil dpali 5y )
Frequency Percent Valid Cumulative
Percent Percent
Valid Gl Y 1 1.0 1.0 1.0
g 5 4.8 4.8 5.8
bl gl 43 41.3 41.3 47.1
Gl 55 52.9 52.9 100.0
Bady
Total 104 100.0 100.0
398 ) s Uil dpali 5 qy i)
Frequency Percent Valid Cumulative
Percent Percent
Valid sy 5 4.8 4.8 4.8
3l 75 72.1 72.1 76.9
sl 24 23.1 23.1 100.0
Bady
Total 104 100.0 100.0
403 ) s last) Apali g oy il
Frequency Percent Valid Cumulative
Percent Percent
Valid s Y 4 3.8 3.8 3.8
sl 69 66.3 66.3 70.2
Gl sf 31 29.8 29.8 100.0
Bady
Total 104 100.0 100.0
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S A5

Frequency Percent Valid Cumulative
Percent Percent
Valid sy 6 5.8 5.8 5.8
@ 74 71.2 71.2 76.9
sl 24 23.1 23.1 100.0
3ady
Total 104 100.0 100.0
4235 800 s Usl) Apali g oy i)
Frequency Percent Valid Cumulative
Percent Percent
Valid | @Y 3 2.9 2.9 2.9
gl 51 49.0 49.0 51.9
sl 50 48.1 48.1 100.0
]
Total 104 100.0 100.0
434 sl s UiSl) Agali 5 i)
Frequency Percent Valid Cumulative
Percent Percent
Valid | ghsi ¥ 3 2.9 2.9 2.9
bl sl 65 62.5 62.5 65.4
gl 36 34.6 34.6 100.0
By
Total 104 100.0 100.0
448 i) s iSY) dpali 5 qy i)
Frequency Percent Valid Cumulative
Percent Percent
Valid s Y 6 5.8 5.8 5.8
sl 44 42.3 42.3 48.1
G35l 54 51.9 51.9 100.0
Bady
Total 104 100.0 100.0
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S A5

454 sl s USl) Agali 5 i)

Frequency Percent Valid Cumulative
Percent Percent
valid gl Y 1 1.0 1.0 1.0
g Y 3 2.9 2.9 3.8
sl 52 50.0 50.0 53.8
Gy 48 46.2 46.2 100.0
Bady
Total 104 100.0 100.0
469yl s lisl) Apali 5y il
Frequency Percent Valid Cumulative
Percent Percent
Valid gAY 5 4.8 4.8 4.8
sl 50 48.1 48.1 52.9
Gl 49 47.1 47.1 100.0
By
Total 104 100.0 100.0
4730yl gl Apali g il
Frequency Percent Valid Cumulative
Percent Percent
Valid sy 5 4.8 4.8 4.8
Gl 42 40.4 40.4 45.2
sl 57 54.8 54.8 100.0
Bady
Total 104 100.0 100.0
484 yil) el dpali 5 )
Frequency Percent Valid Cumulative
Percent Percent
Valid gAY 4 3.8 3.8 3.8
s 32 30.8 30.8 34.6
Gl 68 65.4 65.4 100.0
By
Total 104 100.0 100.0
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494 i) SIS Lall 5

Frequency Percent Valid Cumulative
Percent Percent
Valid gy 1 1.0 1.0 1.0
3l 64 61.5 61.5 62.5
RUE) 39 375 375 100.0
By
Total 104 100.0 100.0
50, Ak gl el dpall
Frequency Percent Valid Cumulative
Percent Percent
Valid sl ¥ 1 1.0 1.0 1.0
gy 5 4.8 4.8 5.8
@l 50 48.1 48.1 53.8
38l 48 46.2 46.2 100.0
Bady
Total 104 100.0 100.0
51 Al gl el dpall
Frequency Percent Valid Cumulative
Percent Percent
Valid sy 5 4.8 4.8 4.8
Gl 66 63.5 63.5 68.3
il 33 31.7 31.7 100.0
By
Total 104 100.0 100.0
5240 0 Jlsal) dzali
Frequency Percent Valid Cumulative
Percent Percent
Valid sy 3 2.9 2.9 2.9
(38 67 64.4 64.4 67.3
il 34 32.7 32.7 100.0
By
Total 104 100.0 100.0
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53, BAY dglud) o iadl

Frequency Percent Valid Cumulative
Percent Percent
Valid sy 2 1.9 1.9 1.9
Gl 50 48.1 48.1 50.0
sl 52 50.0 50.0 100.0
3ady
Total 104 100.0 100.0
54 85aY) Sl o jdasl)
Frequency Percent Valid Cumulative
Percent Percent
Valid G i 53 51.0 51.0 51.0
Gl 51 49.0 49.0 100.0
Bady
Total 104 100.0 100.0
55,8549 dolull o jdatl)
Frequency Percent Valid Cumulative
Percent Percent
Valid sy 4 3.8 3.8 3.8
Gl 58 55.8 55.8 59.6
sl 42 40.4 40.4 100.0
3ady
Total 104 100.0 100.0
56 854Y) dolul) o Sudasl)
Frequency Percent Valid Cumulative
Percent Percent
Valid sy 2 1.9 1.9 1.9
sl 53 51.0 51.0 52.9
sl 49 47.1 47.1 100.0
Bady
Total 104 100.0 100.0
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57¢plalalf g1a) ani

Frequency Percent Valid Cumulative
Percent Percent
valid gAY 4 3.8 3.8 3.8
@ 50 48.1 48.1 51.9
sl 50 48.1 48.1 100.0
3ady
Total 104 100.0 100.0
58¢slalal] £1a) b
Frequency Percent Valid Cumulative
Percent Percent
valid Gdlgl ¥ 1 1.0 1.0 1.0
sy 3 2.9 2.9 3.8
Gl 41 39.4 39.4 43.3
sl 59 56.7 56.7 100.0
3y
Total 104 100.0 100.0
59slalal) £1a) asids
Frequency Percent Valid Cumulative
Percent Percent
Valid sy 3 2.9 2.9 2.9
sl 33 317 317 34.6
R sf 68 65.4 65.4 100.0
Bady
Total 104 100.0 100.0
60¢slalalf £13) anib
Frequency Percent Valid Cumulative
Percent Percent
Valid sy 1 1.0 1.0 1.0
Gl 64 61.5 61.5 62.5
sl 39 37.5 37.5 100.0
3y
Total 104 100.0 100.0
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61¢mlalall £1a) ani

Frequency Percent Valid Cumulative
Percent Percent
valid Gtlgl ¥ 1 1.0 1.0 1.0
g Y 5 4.8 4.8 5.8
gl 50 48.1 48.1 53.8
sl 48 46.2 46.2 100.0
Bady
Total 104 100.0 100.0
6245l Al g daal)
Frequency Percent Valid Cumulative
Percent Percent
Valid sy 5 4.8 4.8 4.8
Gl 65 62.5 62.5 67.3
sl 34 32.7 32.7 100.0
3y
Total 104 100.0 100.0
6340l Akl 5 daal)
Frequency Percent Valid Cumulative
Percent Percent
Valid sy 3 2.9 2.9 2.9
sl 67 64.4 64.4 67.3
sl 34 32.7 32.7 100.0
Bady
Total 104 100.0 100.0
644zigal) dadd) 5 daal)
Frequency Percent Valid Cumulative
Percent Percent
Valid sy 4 3.8 3.8 3.8
@y 45 43.3 43.3 47.1
sl 55 52.9 52.9 100.0
3y
Total 104 100.0 100.0
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654igall dadad) g Aaual)

Frequency Percent Valid Cumulative
Percent Percent
Valid sy 4 3.8 3.8 3.8
ag | 42 40.4 40.4 44.2
@bl | 58 55.8 55.8 100.0
]
Total 104 100.0 100.0
664uigall dadad) g Aaual)
Frequency Percent Valid Cumulative
Percent Percent
valid Gl 56 53.8 53.8 53.8
Gl 48 46.2 46.2 100.0
Bady
Total 104 100.0 100.0
6745l Al g Aaal)
Frequency Percent Valid Cumulative
Percent Percent
Valid sy 6 5.8 5.8 5.8
B3l 48 46.2 46.2 51.9
Gl sl 50 48.1 48.1 100.0
Bady
Total 104 100.0 100.0
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correlations

Al sl sl el 35l
Rho by FW Correlation coefficient 1,000 769" 654" 511" 857"
Spearman Sig. (bilateral) ,000 ,000 ,000 ,000
N 104 104 104 104 104
Gl Correlation coefficient 769" 1,000 316 397" 778"
Sig. (bilateral) ,000 ,001 ,000 ,000
N 104 104 104 104 104
FEE| Correlation coefficient 654" 316" 1,000 663" 666~
Sig. (bilateral) ,000 ,001 ,000 ,000
N 104 104 104 104 104
el Correlation coefficient 511" 397" 663" 1,000 638"
Sig. (bilateral) ,000 ,000 ,000 ,000
N 104 104 104 104 104
35l Correlation coefficient 857" 778" 666" 638" 1,000
Sig. (bilateral) ,000 ,000 ,000 ,000
N 104 104 104 104 104
** The correlation is significant at the 0.01 level (bilateral).
correlations
35l e il Al elaall
Rho by 3 saall Correlation coefficient 1,000 618" 747" ,694" 465"
Spearman Sig. (bilateral) ,000 ,000 ,000 ,000
N 104 104 104 104 104
el Correlation coefficient 618" 1,000 282" 894" 682"
Sig. (bilateral) ,000 ,004 ,000 ,000
N 104 104 104 104 104
SR Correlation coefficient 747" 282" 1,000 ,342" ,210°
Sig. (bilateral) ,000 ,004 ,000 ,033
N 104 104 104 104 104
sl Correlation coefficient 694" ,894" 3427 1,000 699"
Sig. (bilateral) ,000 ,000 ,000 ,000
N 104 104 104 104 104
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** The correlation is significant at the 0.01 level (bilateral).
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Ll Correlation coefficient 465" 682" ,210° 699" 1,000
Sig. (bilateral) ,000 ,000 ,033 ,000
N 104 104 104 104 104
** The correlation is significant at the 0.01 level (bilateral).
* The correlation is significant at the 0.05 level (bilateral).
correlations
1) sl 25l 35l
Rho by Spearman 1,4  Correlation coefficient 1,000 864" ,902”
Sig. (bilateral) ,000 ,000
N 104 104 104
2,54l Correlation coefficient 864" 1,000 801"
Sig. (bilateral) ,000] . ,000
N 104 104 104
3,4 Correlation coefficient ,002" 801" 1,000
Sig. (bilateral) ,000 ,000 | .
N 104 104 104
** The correlation is significant at the 0.01 level (bilateral).
correlations
Lrs ) slaall 35l
Rho by Spearman ., jsd  Correlation coefficient 1,000 921"
Sig. (bilateral) ,000
N 104 104
3 saall Correlation coefficient 921" 1,000
Sig. (bilateral) ,000 | .
N 104 104
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Variables Entered/Removed®

Model Variables Variables Method
Entered Removed
1 Al sl 2 ) sadl) Enter

a. All requested variables entered.
b. Dependent Variable: L s>lI3

Model Summary

Mod R R Adjusted R Std. Error of the
el Square Square Estimate
1 .929% .863 .861 .08528

a. Predictors: (Constant), ,ss2, sl

S A5

ANOVA”
Model Sum of Squares df Mean Square F Sig.
1 Regression 4.638 2 2.319 318.901 .000°
Residual .735 101 .007
Total 5.373 103
a. Predictors: (Constant), ssl2, sl
b. Dependent Variable: ,s13
Coefficients®
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
1 (Constant) 1.042 .133 7.807 .000
1 saall .675 .072 .815 9.342 .000
254l .096 .067 124 1.427 .157
a. Dependent Variable: L s>l13
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Variables Entered/Removed®
Mod Variables Variables Method
el Entered Removed
1 ,calaal) | Sladl) Enter
T2l ,l) dalE)
a. All requested variables entered.
b. Dependent Variable: _s>l13
ANOVA”
Model Sum of Squares df Mean Square F Sig.
1 Regression 4.676 4 1.169 166.172 .000°
Residual .697 99 .007
Total 5.373 103
a. Predictors: (Constant), Jtxll, Calaa¥), aaall dl )l
b. Dependent Variable: _ =<3
Coefficients®
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
1 (Constant) 1.102 | .133 8.286 | .000
Al .165 .062 .220 2.644 .010
CalaaY) 274 .041 431 6.756 | .000
s .202 .042 .316 4.846 .000
el 116 .040 .156 2.919 | .004
a. Dependent Variable: sz
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Variables Entered/Removed”

Mod Variables Variables Method
el Entered Removed
1 seedall | bl Enter

8 ASD) ailadll

a. All requested variables entered.
b. Dependent Variable: L s>l13

Model Summary

S A5

Mod R R Adjusted R Std. Error of the
el Square Square Estimate
1 .908% .824 .817 .09781
a. Predictors: (Constant), yalull, el aledl, sl
ANOVA”
Model Sum of Squares df Mean Square F Sig.
1 Regression 4.426 4 1.106 | 115.642 | .000%
Residual .947 99 .010
Total 5.373 103
a. Predictors: (Constant), sl el ailed), il
b. Dependent Variable: '3
Coefficients®
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
1 (Constant) 1.362 .145 9.423 .000
el .098 .052 .170 1.881 .063
ol .332 .028 .548 12.025 .000
A .221 .062 .340 3.578 .001
bl .045 .037 .077 1.226 .223
a. Dependent Variable: _s><l13
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Rangs
ouiall N Rang Somme des
moyen rangs
1,5l 83 52 49.18 2557.50
il 52 55.82 2902.50
Total 104
2 )5l A3 52 47.52 2471.00
il 52 57.48 2989.00
Total 104
Test®
1) sl 2 sl
U de Mann-Whitney 1179.50 1093.000
0
W de Wilcoxon 2557.50 2471.000
0
Z -1.124 -1.691
Signification asymptotique .261 .091
(bilatérale)

a. Critere de regroupement : ouiad)
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LRI Rt o 3 gl o i1 118 3 ol

Rangs
el N Rang
moyen
1,55l i 30 e B 21 47.52
4w 39 N30 e 31 54.74
4w 50 ) 40 oo 31 52.85
w51 o Kl 21 53.64
Total 104
2,554l s 30 e i 21 46.93
439 ) 30 oo 31 58.60
4 50 Y 40 e 31 51.98
i 51 e S0 21 49.83
Total 104
Test™”
1 5ol 2 saall
Khi-deux 781 2.175
ddl 3 3
Signification asymptotique .854 .537
a. Test de Kruskal Wallis
b. Critére de regroupement : gyl
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Rangs
5 ual) N Rang
moyen
sl < i 6 e i 30 49.23
1 g 10 N 6 (0 32 48.91
A 15 A 11 e 19 53.50
L 16 o0 S 23 60.93
Total 104
ol | s 6 o J 30 52.22
2 Gl 10 N 6 (e 32 47.28
A 15 A 11 o 19 51.50
dw 16 e X 23 60.96
Total 104
Test™”
15~ 255l
Khi-deux 2.637 2.814
ddl 3 3
Signification asymptotique 451 421

a. Test de Kruskal Wallis

b. Critére de regroupement : 5_uall
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Rangs
ALY (g laY) L) o N Rang
moyen
1 snall Aalall 3,00y 23 59.52
ol ) sall 5 l0) 14 52.07
Al s Al 5501 11 43.18
Y5 25 56.42
Gasadll 30 12 42.71
Aalal) lEa) 5 500 19 50.74
Total 104
25 5nall Aalall 3,00y 23 56.50
ol ) sall 5 50) 14 54.14
Al s Al o5 5l 11 39.86
Y 5 5l 25 60.52
Gasadl) 30 12 41.17
Aalal) lE 5 500 19 50.37
Total 104
Test*”
1 snal 2,55l

Khi-deux 4.068 5.985

ddl 5 5

Signification asymptotique .540 .308

a. Test de Kruskal Wallis

b. Critere de regroupement : L_.SJ‘J}“ sLaii¥) (wﬁ
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Le Résumé

La stratégie de la responsabilité sociale en tant que gestion moderne
s’applique largement a la gestion des ressources humaines. De ce fait,
elle doit étre valorisée afin qu’elle puisse répondre a différentes attitudes
a l'egard d'un large éventail de parties prenantes. Il est clair que le
concept de reSﬁonsabiIité sociale des entreprises qui fait partie intégrante
de la philosophie des entreprises a évolué au fil des ans. Cette nouvelle
conception de la RSE a conduit les responsables des entreprises a
entreprendre de nouveaux rapports avec le personnel travaillant
permettant par la méme occasion de couvrir ses besoins. Il a été aussi
rendu possible d’investir dans leurs capacités et en libérant leurs
énergies a travers la mise en ceuvre d’une s€rie de programmes sociaux
ce qui a engendré une amelioration des performances et le renforcement
des liens professionnels. Afin d'étudier I'impact de I'adoption de la
stratégie de RSE sur le développement des ressources humaines, nous
avons souligné la réalité de certaines entreprises électroniques en Algérie
en raison de l'avenir prometteur de ce secteur en tant que Vvéritable
alternative aux hydrocarbures d'une part, et comme source de
mobilisation de la pensée humaine ,d’autre part, afin de lui donner toutes
les chances d’atteindre la perfection et l'innovation pour suivre les
derniers developpements de la compétition mondiale.

Dans cette optique, nous avons mené une étude statistique au niveau
d'un échantillon composé de six entreprises du secteur électroniques
(CONDOR, ABABOU, IRIS, ATLAS, BRANDT, GEANT). Notre étude
de terrain s’est limitée a examiner les points de vue du personnel
administratif de ces entreprises afin d'identifier les points de
convergence et de divergence pouvant exister entre les différents
services administratifs en ce qui concerne la maniere la plus fiable de
construire une direction stratégique socialement responsable envers
I'élément humain et comment s'engager volontairement dans la
responsabilité sociale pour atteindre ses objectifs de développement et
assurer sa stabilité au travail.

Mots-clés:

Responsabilité sociale, stratégie de responsabilité sociale, ressources
humaines, developpement humain, developpement des ressources
humaines, Secteur électronique algérien.
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The abstract

The strateﬁy of social responsibility as modern management largely
applies to human resources management. It must therefore be valued so
that it can respond to different attitudes towards a wide range of
stakeholders. It Is clear that the concept of corporate social responsibility
Is an integral part of the business philosophy has evolved over recent
years. This new approach to CSR has led companies to undertake new
relationships with employees, thereby enabling them to meet their needs.
It has also been made possible to invest in their capacities and releasing
their energies through the implementation of a series of social programs
which has resulted in improved performance and strengthened
professional links. In order to study the imﬁact of the CSR adoption
strategy on human resources development, the researcher focused the
some network companies in Algeria, because of the promising future of
this sector as a real alternative to hydrocarbons on one hand, and as a
source of mobilization of human thought and to give it a chance for
achieving innovation to follow the latest developments in the global
competition from the second hand.

For this reason, the study conducted a statistical study on a sample of six
electronic companies (CONDOR, ABABOU, IRIS, ATLAS, BRANDT,
GEANT). The practical study was examined the management staff
point of views of these enterprises; in order to identify the convergence
and discrepancy that may exist between the different management
services with regard to correct vision to build a accountable strategic
orientation towards the human element and how to voluntarily
engagement in social responsibility to achieve its development goals and
ensure its stability at work.

Key words:

Social responsibility, social responsibility strategy, human resources,
human development, human resource development, Algerian electronic
sector.
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Le Résume . ' . .
La stratégie de la responsabilité sociale en tant que gestion moderne s’applique largement a la
gestion des ressources humaines. De ce fait, elle doit étre valorisée afin qu’elle puisse
répondre a différentes attitudes a I'égard d'un farge éventail de parties prenantes. Il est clair

que le concept de responsabilité sociale des entregrises qui fait partie intégrante de la
philosophie des entreprises a évolué au fil des ans. Cette nouvelle conception de la RSE a

conduit les resﬂonsa les des entreprises a entreprendre de nouveaux rapports avec le

personnel travaillant permettant par la méme occasion de couvrir ses besoins. Il a été aussi
rendu possible d’investir dans leurs capacités et en libérant leurs énergies a travers la mise en
ccuvre d’une série de programmes sociaux ce qui a engendré¢ une amélioration des
performances et le renforcement des liens professionnels. Afin d'étudier I'impact de I'adoption
de la stratégie de RSE sur le développement des ressources humaines, nous avons souligné la
réalité de certaines entreprises électroniques en Algérie en raison de I'avenir prometteur de ce
secteur en tant que Vvéritable alternative aux hydrocarbures d'une part, et comme source de
mobilisation de la pensée humaine ,d’autre part, afin de lui donner toutes les chances
d’atteindre la perfection et l'innovation pour suivre les derniers développements de la
compétition mondiale. ) ) o ) ) )
Dans cette optique, nous avons mené une etude statistique au niveau d'un échantillon
composé de six entreprises du secteur électroniques (CONDOR, ABABOU, IRIS, ATLAS,
BRANDT, GEANT). Notre étude de terrain s’est limitée a examiner les points de vue du
personnel administratif de ces entreprises afin d'identifier les points de convergence et de
divergence pouvant exister entre_les differents services administratifs en ce qui concerne la
maniere la plus fiable de construire une direction stratégique socialement responsable envers
I'¢lément humain et comment s'engager volontairement dans la responsabilité sociale pour
atteindre ses objectifs de développement et assurer sa stabilité au travail.

Mots-clés:

Responsabilité  sociale, strategie de responsabilité sociale, ressources humaines,
dFv,eI_oppement humain, développement des ressources humaines, Secteur électronique
algérien.




