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Digitalizing administrative work as a tool for public

administration development, and enhancing economic
efficiency — Customs administration as a model-
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Abstract

this study aims to clarify the importance of relying on digitalization for updating
and developing administrative work, and its role in defining the rights and duties of all
parties involved in public service, thereby contributing to establishing principles of

transparency and good governance, which are considered foundational to modern
economics.
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Customs administration is among the most important public departments that
consistently face criticisms regarding the delivery of public services. Our research has
concluded that, accordingly, it has developed multiple programs within the contexts of|
digitalization to effectively carry out its assigned tasks. This approach includes
adapting to modern requirements of international trade such as speed, efficiency, and
effective oversight. Moreover, it emphasizes compliance with its responsibilities in the
realm of public service within thenetwork of administrations influencing economic
activity. This is achieved through leveraging modern information and communication
technologies, leading to acceptable levels of digital administrative performance
according to global standards in customs performance.

Keywords: Digitalization, public service, digital administration, customs.
Jel Classification Codes: O38<H11 <H83¢ F13.
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