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! Guichet du Savoir. (2022). En quoi consiste la chaine documentaire ? . en ligne:
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Abstract:

This pedagogical publication provides a comprehensive study of the
organization and management of documentary institutions,
combining classical and modern administrative approaches with
practical applications in libraries and information centers. It begins
by defining the conceptual framework of documentary institutions,
their functions, and their organizational models, before analyzing
the documentary chain as the operational core that structures
collection, processing, preservation, and dissemination activities.

The publication explores the evolution of administrative thought
through major schools of management — from the classical to
contemporary approaches — highlighting their influence on the
governance and performance of information institutions. It also
examines the fundamental administrative functions — planning,
organizing, directing, and controlling — and their interrelation in
ensuring efficiency and institutional sustainability.

On the technical side, the publication delves into documentary
processes such as bibliographic description, documentary analysis,
knowledge classification, indexing, and abstracting, while
addressing the international standards and metadata frameworks
that govern these practices.

Overall, this work serves as an integrated academic reference
bridging management, documentation, and knowledge organization,
providing students and educators with a modern, future-oriented
perspective on how to develop efficient, adaptive, and digitally
empowered documentary institutions in the era of the knowledge
society.

Keywords:

Documentary institutions; Libraries; Archives; Management;
Organization and administration; Documentary analysis;
Classification; Indexing; Abstracting; Information technology;
Digital transformation
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