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Abstract: This study aimed at knowing the importance of different marketing
tools and the extent to which it contributes and impact in improving and enhancing
effectiveness Communication between Algeria Telecom and its customers. By
relying on the electronic questionnaire electronically, where the sample studied
included 225 customers with the institution under consideration, and the results
were analyzed using the statistical package program Spss 25.

The study concluded that digital marketing tools Contributes in improving
the Algeria telecommunications corporation .With its clients and making it mor
effective.
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