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Abstract:

The Malaysian government has developed a national strategy for digital transformation by 2030, for
which it has selected eight technological applications and a wide range of economic sectors, making
digital transformation one of the most important pillars of economic development. One of the most
important basic pillars of work required to benefit from digital transformation opportunities in Malaysia
is working to devote digital transformation in both the public and private sectors alike, in addition to
working to build the nation’s digital talents while working to upgrade various e-commerce
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