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Abstract

This study sought to address the issue of social responsibility as one of the important
topics that received wide attention by thinkers and researchers in various disciplines, including
the specialty of sociology. In order to answer it, four sub-questions were set as follows: the
first: the institution exercises economic responsibility towards its internal environment, the
second: the institution exercises legal responsibility towards its internal environment, and the
third question: the institution exercises moral responsibility towards its internal environment,
and the fourth question: the institution exercises responsibility Humane (benevolent) towards
its internal environment. This study was divided into two parts, a theoretical part that included
the theoretical rooting of social responsibility, and a field part, through which the study
questions were answered, based on the descriptive approach that quantitatively and
qualitatively expresses the subject of the study, and data was collected based on observation,
questionnaire and interview, in addition to the use of The stratified random sample, because the
study sample was divided into (executives, control agents, and enforcement agents), and a final
result was reached that Algeria Telecom Corporation exercises its economic, legal, moral, and
humanitarian (charitable) responsibility towards its internal environment.

Keywords: social responsibility, dimensions of social responsibility, internal environment.
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