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The impact of the professional competencies of educational institution leaders on

Improving service quality: A case study of a sample of educational institutions in
the state of Tebessa
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Abstract :

The aim of this study is to investigate the impact of professional competencies of
educationalleaders on improving the quality of services provided in a sample of educational
institutions in the province of Tebessa. The descriptive analytical method was adopted in this
study to achieve its objectives. An electronic questionnaire was designed as a tool for the study
and 103 questionnaires were analyzed using the Statistical Package for Social Sciences (SPSS).
The study found the following results:
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> Educational leaders in the province of Tebessa possess the necessary professional
competencies to perform their tasks and functions, particularly in conflict management,
communication, development, and innovation.

> Educational institutions in the province of Tebessa strive to provide quality services to
all members of the educational community.

» There is a statistically significant correlation at a confidence level of (a < 0.05) between
the dimensions of professional competencies of leaders and the quality of services in the
educational institutions studied.
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