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Abstract:

Digitization is of great importance in addressing the misuse or lack of use of information in a
timely manner that leads to economic crises, so this study attempts to address the Qatari experience in
the field of digitization, the e-government strategy of the State of Qatar, and identify the factors of its
SUCCEsS.

The study found that the Ministry of Transport and Communications is committed to the
development and sustainability of the ICT sector in the State of Qatar at various levels, and that the
State of Qatar has achieved the highest degree of digitization by ranking place according to the Arab
Digital Economy Index.

Keywords: Digitalization, e-Government, Arab Digital Economy Index, Qatar.
Jel Classification Codes: C12, D80, O30.
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