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Summary :

This research aims to find a best way to improve the practical application of the
quality assurance system in the Algerian universities in order to enable the
improvement of quality training courses. We intend to reach this objective through
the following information we need to gather :

First , is the quality assurance system in the Algerian universities effectively
functional since it was theoretically implemented in 2008 ? second, are the cells
created in all the Algerian universities to be in charge of the functioning of this
system were really working since 2008 ? third, what were the main obstacles
which impeded the practical application of the quality assurance system in Algerian
universities ? andfinally , what sort of solutions could contribute to an effective
functioning of this system ?

75 questionnaires were distributed on a sample composed of stakeholders
(pedagogical staff) from 04 universities in the east of Algeria ( Oum.EIl.Bouaghi,
Constantine, Setif and Batna ). 06 other different questionnaires were distributed on a
second sample composed of members from the previous Algerian quality assurance
system national committee. After the use of the statistical analysis program for
Social Sciences (SPSS) Statistical Package for Social Sciences version (26) , our
research findings allowed us to come out with the following conclusions:

e The Algerian university quality assurance system has never been practically
functioning since it was theoretically implemented in 2008 .

e The quality assurance system cells created in all Algerian universities since
2008 are not actually functioning at all...

e The main obstacles which impeded the practical application of the quality
assurance system in Algerian universities were identified and mentioned in
the conclusion of this research.

e Qur research findings also enabled us to come out with some proposals that
may contribute to activate the implementation and functioning of the quality
assurance system in the Algerian universities.

Keywords: quality assurance, university training, university.



