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Abstract:
Through this study, which sought to determine the impact of the dimensions of digital transformation on
the quality of health services, By applying it to Al-Hakim Al-Okabi Hospital in the state of Guelma,
many results and suggestions have been reached, The most important of which is that there is an
intermediate level of presence of both digital transformation and the quality of health services in the
hospital under study.

And that there is a positive statistically significant impact of the dimensions (requirements) of digital
transformation taken together on the quality of health services, There is also a positive statistically
significant effect for the following three dimensions individually (human, technical and financial
requirements), while administrative requirements do not have a statistically significant effect.

Keywords: health institutions, quality of health services, digitization.
Jel Classification Codes: 119, M10.
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