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Abstract:

This research aimed the adaptation of Maslach Burnout Inventory in his version intended to the
human services (MBI-HsS) in Algerian environment.
The original version (in English) has been translated into Arabic following these steps:

- Primary translation of the original version into Arabic by 3 translators (English language
university professors, including 2 specialists in translation).

- Unification of the primary translation, then its evaluation by 3 experts (2 researchers in
burnout and 1 researcher in Arabic language) having good background in English
language.

- In light of their directives, an initial arabized version of (MBI-HSS) has been drafted, then
been the object of a pilot experiment on 8 persons (teachers, a professor, nurses and
physicians) in order to evaluate items drafting’s clarity and language.

- In light of their reactions; some adjustments have been made to get the final arabized
version of (MBI-HSS).

To establish the psychometric properties of the arabized version of (MBI-HSS); it was applied on
a cluster sample of 2251 school teachers, university professors, physicians and nurses from Oum
El Bouaghi Wilaya. And the collected data were processed using SPSS (V17).

The results showed:

- Construct validity using factorial analysis method (principal components method and

Varimax rotation) extracted and retained three factors similarly to the original version of

(emotional exhaustion, depersonalization, personal accomplishment).

- Reliability through internal consistency revealed a significant and high Cronbach's alpha, and

through split half method using Guttman equation revealed a significant and high coefficient

for both parts of the scale (0.937, 0.83) with the global scores, and (0.964) between both parts.

- New norms have been set for each axe (emotional exhaustion, depersonalization, personal

accomplishment) using Quartiles.

In light of these results some suggestions inspired from this kind of researches in our society

have been proposed.

Key words : Scale Of Burnout (MBI-HSS), Burnout, Tests’ Adaptation.
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For each question, indicate the score that corresponds to your response. Add up your score for
each section and compare your results with the scoring results interpretation at the bottom of this

document .
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v" Emotional Exhaustion
- | feel emotionally drained by my work.

-l am at the end of my patience at the end of my work day
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| feel tired when | get up in the morning and have to face another day at work.
Working with people all day long requires a great deal of effort.
| feel like my work is breaking me down.

| feel frustrated by my work
| feel 1 work too hard at my job
It stresses me too much to work in direct contact with people

I feel like I’'m at the end of my rope

alla PUAL  auboa) A cajlms ol 4l 2l jond U ol 138 g 1 Y andl) v

P IS Guliall ALY Aaial) 8 <y WS a5 cashy (5) Aused e Liadl (55Sh cigaliall

v Depersonalization

| feel I look after certain patients/clients impersonally, as if they are objects

| have become more insensitive to people since I’ve been working

I’m afraid that this job is making me uncaring

I really don’t care about what happens to some of my patients/clients

| have the impression that my patients/clients make me responsible for some of their

problems

ailasenn Gl ealiely ¢ Jaal) b aala oy 2l ulin] Qa8 U aad) 13 Cangy Y andll) v

L) Al g LS sashy prmge (Sars casi (8) Al e 2xdl 134 (sShg ¢ (s ks

:L?J\;ﬂts
Personal accomplishment
| am easily able to understand what my patients/clients feel
I look after my patients’/clients’ problems very effectively
Through my work, | feel that | have a positive influence on people
| feel full of energy
| am easily able to create a relaxed atmosphere with my patients/clients
| feel refreshed when | have been close to my patients/clients at work
| accomplish many worthwhile things in this job

In my work, I handle emotional problems very calmly

F SIS (22) s ptadly BV Guliall 5y iy (ilule Zaaldl Caald N
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20 <16 14 <13 8 «6 3 .2 (1 | Emotional Exhaustion

22 (15 <11 <10 .5 | Depersonalizatio

21 <19 <18 <17 <12 9 .7 4 | Personal accomplishment
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- Never

- Afew times per year

- Once a month

- Afew times per month
- Once a week

- Afew times per week

- Every day
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Scoring Results - Interrpretation :

Section A:
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- Total 16 or less: Low-level burnout
- Total between 17 and 26 inclusive: Moderate burnout
- Total over 27: High-level burnout
Section B:
- Total 6 or less: Low-level burnout
- Total between 7 and 12 inclusive: Moderate burnout
- Total of 13 and greater: High-level burnout
Section C:
- Total 30 or less: High-level burnout
- Total between 31 and 36 inclusive: Moderate burnout

- Total greater than 37: Low-level burnout
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Add up your
score for each
section and
compare your
results with the
scoring results
interpretation
at the bottom
of this
document.
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| feel emotionally drained

by my work.
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| am at the end of my
patience at the end of my

work day.
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| feel tired when | get up
in the morning and have to

face another day at work.
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Working with people all
day long requires a great
deal of effort.
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| feel like my work is

breaking me down
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| feel frustrated by my

work.
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| feel | work too hard at

my job.
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It stresses me too much to
work in direct contact with

people.
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I feel like I’'m at the end of

my rope.

Total score — Section A

Jo¥) pedll Laa il 3 1(08) Jaall

laa il yags a2 i U8 Lilly \gien s RN HIR
P & audll | Section B
Laas ) aly Luasdl) alg :edul el i | Depersonalization

191




oary Jalef A e
LS eAbd] iy G/ ayal

Jalas 1531€ 6

o ol 2] S G [y

oany Jalel Al il 12 daasil
IS o) LS Al iy o Daall/ il

Slalaa
oany dalel sl 13 den il
LS ATy 53 ¢ Dl oain sl
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| feel I look after certain
patients/clients
impersonally, as if they
are objects.
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I have become more
insensitive to people since
I’ve been working.
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I’m afraid that this job is
making me uncaring.
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I really don’t care about
what happens to some of
my patients/clients.
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of their problems

@ pndll Glaall £ sena

@ pndll Glajall £ sena

Total score — Section B

BN acdll Laa il 3a :(09) Jeaad)

s ) ?""‘ﬂ )
claasil) g pasie (9 Al gaass dalady) dally
) .y | Questions
z andll z andll Section C
oai ey oad il eyl s Glea il | Personal

accomplishment

iy Lo agh e Al 5ol U

Lo agh gt Alggun Ul 21 Laasil
gl 4 iy
agd e Agen JS 0l Ul 22 Laa il

Lo agh e Alsgu 5ol Ul 23 dea sl

I am easily able to
understand what my
patients/clients feel.
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I look after my
patients’/clients’ problems
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Through my work, | feel
that I have a positive
influence on people.
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I am easily able to create a
relaxed atmosphere with
my patients/clients.
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| feel refreshed when |
have been close to my
patients/clients at work.
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I accomplish many
worthwhile things in this
job.
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In my work, I handle
emotional problems very
calmly.
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= Total
burnout

Section A: Emotional Exhaustion

16 or less: Low-level

between 17 and 26

inclusive: Moderate burnout

over 27: High-level
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Maslach Burnout Inventory (MBI)

For each question, indicate the score that corresponds to your response. Add up your score for
each section and compare your results with the scoring results interpretation at the bottom of this

document.
s ad) ) dea
A 5akady) Zaly 5 bl L) ) ax

Section A : Emotional Exhaustion

| feel emotionally drained by my work.

| am at the end of my patience at the end of my work
day.

| feel tired when I get up in the morning and have to
face another day at work.

Working with people all day long requires a great deal
of effort.

| feel like my work is breaking me down.

| feel frustrated by my work.

| feel 1 work too hard at my job.

It stresses me too much to work in direct contact with
people.

I feel like I’'m at the end of my rope.

Total score — Section A

Section B : Depersonalization

| feel I look after certain patients/clients impersonally,
as if they are objects.

I have become more insensitive to people since I’ve
been working.
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I’m afraid that this job is making me uncaring.

I really don’t care about what happens to some of my
patients/clients.

I have the impression that my patients/clients make me
responsible for some of their problems

Total score — Section B

Section C : Personal accomplishment

| am easily able to understand what my patients/clients
feel.

I look after my patients’/clients’ problems very
effectively.

Through my work, | feel that | have a positive influence
on people.

| feel full of energy.

I am easily able to create a relaxed atmosphere with my
patients/clients.

| feel refreshed when | have been close to my
patients/clients at work.

I accomplish many worthwhile things in this job.

In my work, | handle emotional problems very calmly.

Total score — Section C

Lpdasy) ARy Jolad)

Lo pad) ARl dan sl

Never

A few times per year

Once a month

A few times per month

Once a week

A few times per week

Every day

Lplay) Al )

Ll 4l Laa

Scoring results - Interpretation

Section A: Emotional Exhaustion
=  Total 17 or less: Low-level burnout
= Total between 18 and 29 inclusive: Moderate
burnout
= Total over 30: High-level burnout
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Section B: Depersonalization
= Total 5 or less: Low-level burnout
= Total between 6 and 11 inclusive: Moderate
burnout
= Total of 12 and greater: High-level burnout

Section C: Personal accomplishment
= Total 33 or less: High-level burnout
= Total between 34 and 39 inclusive: Moderate
burnout
= Total greater than 40: Low-level burnout
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Maslach Burnout Inventory (MBI)
For each question, indicate the score that corresponds to your response. Add up your score for
each section and compare your results with the scoring results interpretation at the bottom of this
document.
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Section A : Emotional Exhaustion (siblal) ALY :f andl)
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work day.

| feel tired when | get up in the morning and have
to face another day at work.
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deal of effort. ’ ' ' el

| feel like my work is breaking me down.

@b S e s e o e

| feel frustrated by my work.

e an Byl ad

| feel 1 work too hard at my job.

Silhg B0 dygeany Jae gﬁ el

It stresses me too much to work in direct contact
with people.

DS Unia 3 S e IS5 el ges Jalatl

I feel like I’'m at the end of my rope.
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Total score — Section A
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Section B : Depersonalization
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impersonally, as if they are objects. )
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I’ve been working. i "

I’m afraid that this job is making me uncaring.

I really don’t care about what happens to some of
my patients/clients.
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I have the impression that my patients/clients
make me responsible for some of their problems
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Total score — Section B @ pndll ol £ana
Section C : Personal accomplishment z ol

I am easily able to understand what my
patients/clients feel.
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I look after my patients’/clients’ problems very
effectively.
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Through my work, | feel that | have a positive
influence on people.
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In my work, | handle emotional problems very
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Al 4300 Aaa 2

Never sl
A few times per year dau) & Gy sae
Once a month el By
A few times per month el (b Glye s
Once a week g5l A5y
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Every day

L g
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Scoring results - Interpretation
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Section A: Burnout
= Total 17 or less: Low-level burnout
= Total between 18 and 29 inclusive:
Moderate burnout
= Total over 30: High-level burnout

(bl g A acdl)
O Ll (5 she 18 5117 (MaaY) =
LGB Ay

5 stn 10al3 20 518 o Le an Yl w
3 Y (pa Jon sin

O oy (5 sina 130 (e ST Jaa) w
R

Section B: Depersonalization
= Total 5 or less: Low-level burnout

JGM\J-‘,G;B ?u&\
O paidie (5 shse 18 515 Man]

» Total between 6 and 11 inclusive: .3l
Moderate burnout L sia (5 sie 1 el 11 56 O le Jea) =
» Total of 12 and greater: High-level Bl (e
burnout O @dia (s s 1 ST 5 12 (e e
.3 ay!
Section C: Personal Achievement addl) Jady) :C amdl)
= Total 33 or less: High-level burnout (e 1 30 (5 a8 51 33 Man|
» Total between 34 and 39 inclusive: .3l
Moderate burnout Lo e (5 giaa 1 a3 39 534 G (Hlea) m
»= Total greater than 40: Low-level Gl (e
burnout O padiia 5 s 140 o ST Mea)  w
.Gyl
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