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I~ Le guide de la performance globale, p: 20.

2—Angéle Dahou, Nicolas Berland, op—cit, p:10.

3~ Le guide de la performance globale, op-cit, p: 10.

4~ Yvon Pesqueux, "La notion de performance globale’, 5 forum international ETHICS, Tunis, Tunisie, 2004,
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SPSS  laa¥) galill gilii :(03)ad) gald)

(F g W) clill Jalas —1

@il Ju) )
Reliability Statistics
Cronbach's
Alpha N of ltems
74,8 21
AR AN
Reliability Statistics
Cronbach's
Alpha N of ltems
53,8 16
S
Reliability Statistics
Cronbach's
Alpha N of Items
13,9 37
Jal&d) £)a¥5 @8 Jlal) (il O (srdal) ajsil) —2
One-Sample Kolmogorov-Smirnov Test
@il Jlal Jalall 1591 KU
N |83 83 83
Normal Parameters®® Mean | 72,5902 63,6627 136,2530
Std. Deviation | 12,78532 9,55635 21,16189
Most Extreme Differences Absolute | ,094 ,084 ,085
Positive | ,066 ,047 ,064
Negative | -,094 -,084 -,085
Kolmogorov-Smirnov Z | ,860 , 762 773
Asymp. Sig. (2-tailed) | ,450 ,606 ,589

a. Test distribution is Normal.

b. Calculated from data.
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Jalid) £y oS8 Jlal) (uly o aLy) —03

Correlations

S JW Ly | el 68
@i JW oh pearson Correlation | 1 790"
Sig. (2-tailed) ,000
N |83 83
dlill 1Y) pearson Correlation | ,790™ 1
Sig. (2-tailed) | ,000
N | 83 83

**_Correlation is significant at the 0.01 level (2-tailed).

Jalid) o185 oS8 Jlall (s o 4B a1 -04

Variables Entered/Removed”

Variables Variables
Model Entered Removed Method
1 S Ju) G Enter
a. All requested variables entered.
Jalill ¢15¥b. Dependent Variable:
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1],790% ,624 ,619 5,89556
@Sl JW sfa. Predictors: (Constant),
ANOVA®
Model | Sum of Squares df Mean Square F Sig.
1 Regression | 4673,191 1 4673,191 134,451 ,000%
Residual | 2815,363 81 34,758
Total | 7488,554 82

@Sl JW ) a. Predictors: (Constant),

Jlill ¢15¥\b. Dependent Variable:
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Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) | 20,801 3,753 5,543 ,000
@I JW b ) 590 051 790 11,595 |,000
Jalill ¢ 1Y) a. Dependent Variable:
LBy o)y Sl Jlal) Guly o ABMRY) Ld) -05
Correlations
S W Gy | sl e1a)
@Sl JW ol pearson Correlation | 1 638"
Sig. (2-tailed) ,000
N | 83 83
L@ eI¥ pearson Correlation | ,638” 1
Sig. (2-tailed) | ,000
N | 83 83

**_Correlation is significant at the 0.01 level (2-tailed).

Variables Entered/Removed”

Variables Variables
Model Entered Removed Method
1 sl Jlal Enter
a. All requested variables entered.
L=yl ¢13¥Ib. Dependent Variable:
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1] ,638° ,407 ,400 2,73664
wsdll JW iha. Predictors: (Constant),
ANOVA"®
Model | Sum of Squares df Mean Square F Sig.
1  Regression | 416,364 1 416,364 55,595 ,000%
Residual | 606,623 81 7,489
Total | 1022,988 82
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Correlations

Sl Jl Gy | sl o1
@il JW o pearson Correlation | 1 ,638"
Sig. (2-tailed) ,000
N | 83 83
b=y Y pearson Correlation | 638" 1
Sig. (2-tailed) | ,000
N |83 83

@Sl JW il a. Predictors: (Constant)
L=yl ¢1¥1b. Dependent Variable:

Coefficients®

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) | 8,218 1,742 4,718 ,000
@S JW b 176 024 638 7,456 ,000

@byl 1Y) a. Dependent Variable:

Sy )81y oS8 Jlal) (s o A8l LSS0 -06

Correlations

S W) Gy [ e laayl 619
@il JW o pearson Correlation | 1 371"
Sig. (2-tailed) ,001
N | 83 83
=Yl ¥ pearson Correlation | ,371" 1
Sig. (2-tailed) | ,001
N | 83 83

**_Correlation is significant at the 0.01 level (2-tailed).

Variables Entered/Removed”

Variables Variables
Model Entered Removed Method
1 @Sl JWI ) Enter

a. All requested variables entered.
=kl ¢15¥ib. Dependent Variable:
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Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1{.371% ,138 ,127 3,06672

@Sl JW sba. Predictors: (Constant),

ANOVA®
Model | Sum of Squares df Mean Square F Sig.
1 Regression | 121,753 1 121,753 12,946 ,001?
Residual | 761,789 81 9,405
Total | 883,542 82

@Sl JW da. Predictors: (Constant),
=Lyl ¢1¥ib. Dependent Variable:

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) | 12,949 1,952 6,634 ,000
@S JW b 095 026 371 3,598 ,001

=laayl ¢\ ¥la. Dependent Variable:
i) £18g @Sil Jlal) (uly o ABSad) L) -0

Correlations

Sl I Gy [ ) o1
@Sl JW ol pearson Correlation | 1 795"
Sig. (2-tailed) ,000
N | 83 83
& ¥ pearson Correlation | ,795” 1
Sig. (2-tailed) | ,000
N | 83 83

**_Correlation is significant at the 0.01 level (2-tailed).

Variables Entered/Removed”

Variables Variables
Model Entered Removed Method
1 @Sl JWI ) ) Enter
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Correlations

S W) Gy [ Al el
@il JW o pearson Correlation | 1 795"
Sig. (2-tailed) ,000
N | 83 83
& ¥ pearson Correlation | ,795” 1
Sig. (2-tailed) | ,000
N |83 83

a. All requested variables entered.
sl ¢)2¥1b. Dependent Variable:

Model Summal

ry

Adjusted R Std. Error of the
Model R R Square Square Estimate
1],795% ,632 ,627 3,13266
@Sl JW efa. Predictors: (Constant),
ANOVA®
Model | Sum of Squares Df Mean Square F Sig.
1  Regression | 1363,200 1 1363,200 138,910 ,000%
Residual | 794,896 81 9,814
Total | 2158,096 82
@Sl JW sha. Predictors: (Constant),
&l <13¥Ib. Dependent Variable:
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) | -,366 1,994 -,184 ,855
@S JW b 319 ,027 795 11,786 ,000

a. Dependent Variable: ull ¢13Y)

3
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Correlations

@il JW L)

@Sl Jll )

Pearson Correlation
Sig. (2-tailed)
N

1

83

@l Jlal

Pearson Correlation
Sig. (2-tailed)
N

944
,000
83

Sl JW Gy

Pearson Correlation
Sig. (2-tailed)
N

ok

,629
,000

3ol JWl Gy

Pearson Correlation
Sig. (2-tailed)
N

83
873"
,000
83

**_Correlation is significant at the 0.01 level (2-tailed).

Correlations

Jalill ¢ 1Y)

Jalall 515y

Pearson Correlation
Sig. (2-tailed)
N

1

83

@l ¢ 1Y)

Pearson Correlation
Sig. (2-tailed)
N

ok

,768
,000
83

el 1Y)

Pearson Correlation
Sig. (2-tailed)
N

,628
,000
83

Sl £1Y)

Pearson Correlation

Sig. (2-tailed)

N

ok

,932
,000
83
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Correlations

alay) dad ke Alaaau ) £ anall

@il JWl oy | el QW Gy | sl Dl | oSl QW) Gy | oY) a1 [ elanyl oV [ ) 21 | el 1)

@l JW ol pearson Correlation | 1 434" 7417 944" ;7017 326" 745" 7717
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,003 ,000 ,000

N|83 83 83 83 83 83 83 83
@Sl JW o pearson Correlation | 434" 1 418" 629" 255 288" 505" 464"
Sig. (2-tailed) | ,000 ,000 ,000 ,020 ,008 ,000 ,000

N |83 83 83 83 83 83 83 83
sl W od pearson Correlation | 741" 418" 1 873" 482" 330" ;700" 667"
Sig. (2-tailed) | ,000 ,000 ,000 ,000 ,002 ,000 ,000

N|83 83 83 83 83 83 83 83
@S JW o pearson Correlation | 944" 629" 873" 1 638" 3717 795" 790"
Sig. (2-tailed) | ,000 ,000 ,000 ,000 ,001 ,000 ,000

N |83 83 83 83 83 83 83 83

**_Correlation is significant at the 0.01 level (2-tailed).

* Correlation is significant at the 0.05 level (2-tailed).
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Abstract :

This study aimed to highlight the role of intellectual capital in
improving the overall performance of the cement company —Tebessa,
and to clarify the relationship between the variables of the search, To
achieve these goals questionnaire was used to collect data, have been
distributed on a sample size of 103 people, and the number of
questionnaires recovered 86 questionnaire of which it 83 are valid for
analysis and study. was also used statistical program SPSS statistical
analysis of the data.

this study reached a number of results, the most important of
which is the emphasis on the need to invest in each component of
intellectual capital to improve the overall performance.

This study recommended the necessity of speeding the cement
company —Tebessa- to invest in intellectual capital and not focus on
its human capital only, and activating its capital to increase its sales
and improve its overall performance.

Key words : intellectual capital, human capital, structural capital,
customer capital, overall performance, social performance,
environmental performance.
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