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Abstracts:

The study aims to learn about the relationship of organizational communication with job
performance in the framework of the national fund for social Insurance for working workers of
umm-Al bagi state by revealing the prevailing pattern and means adopted in addition to searching
for its impediments and disclosing whether there are statistically significant differences in the level
of job performance depending on( sex, age, experience, incumbent position. )l used the descriptive

approach.

The study community is made up of al the national fund’s administrative staff in the 347
occupational groups. The questionnaire was adopted as a data collection tool using targeted
interview, documentation and records. The researcher selected sample of the tyres in an accidental
manner where( 200)questionnaires where distributed to the individuals of the sample and upon
retrieval it was found that (30)did not respond and( 20)could not be analyzed. Therefore, the final
sample) 150)to process the results used the descriptive and evidentiary statistics processed through

the statistical package program of social science( spss.v26.)
The study found a set of findings, as follows:

One -Adopts the framework of the national fund for social insurance for working workers of the
state of umme-al baki.

Two-the means of communication of the fund’s tyres vary between modern and old.

Three -There are communication constraints in the national fund’s frameworks, where it is ranked
higi (1)at the educational level,(2) at the time of inappropriate communication and( 3)at the lack

of communication skills.
Four-The functional performance of the fund’s frameworks is high.

Five -There are no statistically significant difference in the level of functioning in the fund’s

framework attributed to the variable sex, age, experience, and occupational position.

Seven -There is no correlation between the communication methods( ascending, descending,

horizonale) and the performance score of the study sample.

Keywords: organizational communication, job performance, frames, service institution.
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\ Présentation de I'Agence:

L'agence CNAS de la wilaya d’Oum El Bouaghi a été créée
en 1978 et ce dans le cadre de la décentralisation du
systéme de la sécurité sociale.

Ses structures:

L'agence CNAS de la wilaya d’Oum El Bouaghi est située au
nord de la wilaya et érigée sur une superficie de 5000 mZ,

1 Kedjoudi
Buughours § wedi

Agence de troisiéme catégorie, dispose de cing (05)
centres de paiement, quatorze (14) antennes, un centre de
diagnostic et de soins, une pharmacie et deux (02) jardins
d’enfants.




AGENCE CNAS DE :

OUM-EL-BOUAGHI 04000

EFFECTIF PAR CATEGORIE SOCIO - PROFESSIONNELLE

02 EME trimestre 2021
MOUVEMENT DU TRIMESTRE EN COURS
FEETE | e ARRIVEES DEPARTS
CATEGORIE Sl B ToTAL
PROFESSIONNELLE | pgece- | RETRO _.n.%wb, zM %ME ,ﬂwﬂb, DEPARTS TOTAL | TOTAL
HOMME FEMME
penT | erap | 1o BRe s | noN | DEFINMIES

EXECUTION 22 23 10 13
MAITRISE 234 1 234 67 167
CADRES MOYENS 83 83 41 42
CADRES SUPERIEURS 8 8 5 2
TOTAL 347 0 0 0 1 34g| 123 224

EXECUTION : DE LA CAT. 1 A LA CAT. 09/03
MAITRISE : DE LA CAT. 10/01 A LA CAT. 15/01

CADRES MOYENS : CAT. 15/02 ET PLUS (SAUF CADRES SUPERIEURS)

LE TOTAL DE LA COLONNE PROMOTION RETROGRADATION DOIT ETRE EGAL A ZERO ET DE COULEUR VERTE
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Scale: slall Juai)
Reliability Statistics

Cronbach's Alpha N of ltems

.803 11

Scale: JJjWl_Juaiy)
Reliability Statistics

Cronbach's Alpha N of ltems

.848 11

Scale: &Y _Juay)

Reliability Statistics

Cronbach's Alpha N of Items

787 6

Scale: Jua®)_Jilug
Reliability Statistics

Cronbach's Alpha N of Items

.937 10

Scale: Jual)_cid gaa

Reliability Statistics

Cronbach's Alpha N of Items

.715 9

Scale: bl Juaiy)
Reliability Statistics
Cronbach's Alpha N of Items

.927 47

Scale: Ghlgl_s)aY
Reliability Statistics

Cronbach's Alpha N of ltems

.675 20

bl 3V Ll iy ST falas

sl JLas¥l wlde Bus

Correlations

bl Juaty) 2eliall Joull

N

Juai¥) Jil 5

bl Jua¥l Pearson Correlation

1 .662™ .564™

873"

.845™
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FREQUENCIES VARIABLES=g I joax]l
/STATISTICS=MODE SUM

/PIECHART FREQ

/ORDER=ANALYSIS.
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guiad)
Frequency Percent Valid Percent Cumulative Percent
Valid S 91 60.7 60.7 60.7
S 59 39.3 39.3 100.0
Total 150 100.0 100.0
andl
Frequency Percent Valid Percent Cumulative Percent
Valid Ji (e 30 A 10 6.7 6.7 6.7
=31 40 A 57 38.0 38.0 44.7
S e 41 A 83 55.3 55.3 100.0
Total 150 100.0 100.0
B _ad)
Frequency Percent Valid Percent Cumulative Percent
Valid =312 50 33.3 33.3 33.3
=13 118 38 25.3 25.3 58.7
s 19 N 23 40 26.7 26.7 85.3
> 24 J 32 22 14.7 14.7 100.0
Total 150 100.0 100.0
Gualall | ghdual
Frequency Percent Valid Percent Cumulative Percent
Valid <) ) 24 16.0 16.0 16.0
Jlee o883 112 74.7 74.7 90.7
Olsel g 14 9.3 9.3 100.0
Total 150 100.0 100.0

Gghmall dele Jlasl ShybY! dasey 11500

Statistics




aaSal)

&) Juaiy)
k) A & pBl s aadal
&) Los Dlpds ) osmd)  Lgiece osee W
el Jss Jss T sdbal Al dasaedl Gsaa oA o ok
Jds B e deadl el g sasall el dwwgadl o dldl gkl N Slal 8
Gl dedl Gt oo e Gleeld el Asid Jha Rsea @l
les ol e dd Gl ol deall faalll Glasdee Al el deely
Clgpmall  pdldl - clgsaadl - dead) Y Qlelsy Al dadl a0 Gl g el
N Valid 150 150 150 150 150 150 150 150 150 150 150
Missing 0 0 0 0 0 0 0 0 0 0
Mean 2.22 2.59 2.23 1.97 2.25 2.47 2.41 2.42 2.16 2.11 2.29
Median 2.00 3.00 2.00 2.00 2.00 3.00 3.00 3.00 2.00 2.00 2.00
Mode 3 3 3 2 2 3 3 3 3 3
Std. .802 779 737 .665 .667 .841 715 .707 .743 .845 717
Deviation
Ol gpmall Las gl Jga il ad
Frequency Percent Valid Percent Cumulative Percent
Valid LS 35 23.3 23.3 23.3
Ll 47 31.3 31.3 54.7
Laila 68 45.3 45.3 100.0
Total 150 100.0 100.0
el Jgigmnall Jand) 55 san Jga &gl L ad
Frequency Percent Valid Percent Cumulative Percent
Valid 1l 27 18.0 18.0 18.0
Ul 8 5.3 5.3 23.3
Laila 115 76.7 76.7 100.0
Total 150 100.0 100.0
Ol gl U8 (e casllaal) Jard) Jga il ppend ulkal
Frequency Percent Valid Percent Cumulative Percent
Valid 1l 27 18.0 18.0 18.0
Ll 61 40.7 40.7 58.7
Laila 62 41.3 41.3 100.0
Total 150 100.0 100.0
Ol gpanall Jand) b gra (0 5 g8 2
Frequency Percent Valid Percent Cumulative Percent
Valid Il 35 23.3 23.3 23.3
L 84 56.0 56.0 79.3
Ladla 31 20.7 20.7 100.0
Total 150 100.0 100.0
IR 05l g gmall aaion
Frequency Percent Valid Percent Cumulative Percent
Valid )l 19 12.7 12.7 12.7



Ul 74 49.3 49.3 62.0
Ll 57 38.0 38.0 100.0
Total 150 100.0 100.0

Lol Jand) £ e o loy puibiall Jg'gmall g Juai¥)

Frequency Percent Valid Percent Cumulative Percent
Valid BRN 34 22.7 22.7 22.7
Ulaa| 12 8.0 8.0 30.7
Laila 104 69.3 69.3 100.0

Total 150 100.0 100.0

g1 Al e gl gl A pal) Apl) (i Ay gian U5

Frequency Percent Valid Percent Cumulative Percent
Valid LS 20 13.3 13.3 13.3
Ll 49 32.7 32.7 46.0
Laila 81 54.0 54.0 100.0

Total 150 100.0 100.0

el laninne AdBUAY jdiluall J ggmuall ga by gaial

Frequency Percent Valid Percent Cumulative Percent
Valid B 19 12.7 12.7 12.7
Ul 49 32.7 32.7 45.3
Laila 82 54.7 54.7 100.0

Total 150 100.0 100.0

s sipmnal (VD Jal (¢ g8l (3saia ) Ladi
Frequency Percent Valid Percent Cumulative Percent
Valid 1l 31 20.7 20.7 20.7
Ll 64 42.7 42.7 63.3
Laila 55 36.7 36.7 100.0

Total 150 100.0 100.0

8L Juaidll & g 22

Frequency Percent Valid Percent Cumulative Percent
Valid Il 46 30.7 30.7 30.7

Llad 42 28.0 28.0 58.7

aadal
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Laila 62 41.3 41.3 100.0
Total 150 100.0 100.0

Ol penall Janly (3l a1 sk o 5B

Frequency Percent Valid Percent Cumulative Percent
Valid B 23 15.3 15.3 15.3
Ua| 61 40.7 40.7 56.0
Laila 66 44.0 44.0 100.0
Total 150 100.0 100.0

FREQUENCIES VARIABLES=s12 s13 sl14 s15 s16 sl17 s18 s19 s20 s21 s22
/STATISTICS=STDDEV MEAN MEDIAN MODE
/ORDER=ANALYSIS.

Frequencies

Statistics
p s
5,3yl
A
Ol slza
oS s o Js B s
g e BN BN 5y Lok 3yl
G clegdadl sy Y Ay Sl andiy o sk Jesll iy o sk
el Aeddl 3 laaly aly  Glapag algl Gleghe BY il clelda) 5l
GeBY) el el Glegles Jadale Aad s Juals  JdlelL A UR

O Gaob sy PRk Js~ Jazll Gla it sdll e gleddl  duis ) Glat ey
oyl e Gl Glelja¥l lhall Jexlly aaa - aasl gAY Jileay Aalaiall
) A gy Janlly Apgal  ppegyell il Al il sl Jarl) Janlly

N Valid 150 150 150 150 150 150 150 150 150 150 150

Missing 0 0 0 0 0 0 0 0 0 0 0
Mean 2.60 2.52 2.55 2.34 2.77 2.49 2.62 2.67 2.58 2.46 2.35
Median 3.00 3.00 3.00 2.00 3.00 3.00 3.00 3.00 3.00 3.00 2.00
Mode 3 3 3 3 3 3 3 3 3 3 3
Std. .666 712 .630 731 484 .642 487 573 .594 .631 .695
Deviation

Frequency Table

dilaal) G pdiall 51k e 50 (e a8y uﬁ.m
Frequency Percent Valid Percent Cumulative Percent

Valid el 15 10.0 10.0 10.0




Ula 30 20.0 20.0 30.0
Laila 105 70.0 70.0 100.0
Total 150 100.0 100.0

A g agli 5IY) ik (e (A Aadial) Cila glaal)

Frequency Percent Valid Percent Cumulative Percent
Valid BRN 19 12.7 12.7 12.7
Ul 34 22.7 22.7 35.3
Laila 97 64.7 64.7 100.0

Total 150 100.0 100.0

Jarlly (8o Aplis Cilaglal jlaualy 3 1Y) o g8

Frequency Percent Valid Percent Cumulative Percent
Valid BEN) 11 7.3 7.3 7.3
Ll 45 30.0 30.0 37.3
Laila 94 62.7 62.7 100.0

Total 150 100.0 100.0

45 508N el aY) Joa Cila gl agaiy 3 )aY) a gl

Frequency Percent Valid Percent Cumulative Percent
Valid 1ol 23 15.3 15.3 15.3
Ul 53 35.3 35.3 50.7
Laila 74 49.3 49.3 100.0

Total 150 100.0 100.0

O gy pall sthaall Jand) daala Jga clauda g 2l 3 1Y) o 585

Frequency Percent Valid Percent Cumulative Percent
Valid 1l 4 2.7 2.7 2.7
Ll 27 18.0 18.0 20.7
Laila 119 79.3 79.3 100.0

Total 150 100.0 100.0

(il ol Jandly (3l Aygdih sal gl jlanal )2 o g
Frequency Percent Valid Percent Cumulative Percent
Valid 1ol 12 8.0 8.0 8.0

aaSal)




Ula 53 35.3 35.3 43.3
Laila 85 56.7 56.7 100.0
Total 150 100.0 100.0

L gall 482040 ) 681 Jga il glaa anaiy 310y a 683

Frequency Percent Valid Percent Cumulative Percent
Valid Ll 57 38.0 38.0 38.0
Laila 93 62.0 62.0 100.0

Total 150 100.0 100.0

Culiall ¢ gl) gé Sila glaall Jladls 3 1Y) ?333

Frequency Percent Valid Percent Cumulative Percent
Valid LS 8 5.3 5.3 5.3
Ll 33 22.0 22.0 27.3
Laila 109 72.7 72.7 100.0
Total 150 100.0 100.0

Lsally 5 AY Ll o) Jlee YL G gesiall Jaad) Jalii ) 520 Jga Cllaglaa iy 5 13Y) o g8

Frequency Percent Valid Percent Cumulative Percent
Valid 1l 8 5.3 5.3 5.3
Ua 47 31.3 313 36.7
Laila 95 63.3 63.3 100.0
Total 150 100.0 100.0

Jaadl Jilosay (alaiii 4 93 cilelaia) day 3 )aY) a g

Frequency Percent Valid Percent Cumulative Percent
Valid 1l 11 7.3 7.3 7.3
Ua| 59 39.3 39.3 46.7
Laila 80 53.3 53.3 100.0
Total 150 100.0 100.0

Jaally Ailaiall UMSY) (2 sy 1Y) o g

Frequency Percent Valid Percent Cumulative Percent

Valid Bt 19 12.7 12.7 12.7
Ua| 60 40.0 40.0 52.7

aaSal)
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Laila 71 47.3 47.3 100.0
Total 150 100.0 100.0
FREQUENCIES VARIABLES=s23 s24 s25 s26 s27 s28
/STATISTICS=STDDEV MEAN MEDIAN MODE
/ORDER=ANALYSIS.
Frequencies
Statistics
sl dixy Cilelaial
A0 e oDl
Gl saebuall (e doail (e b @il 2%y 4 ol aa b i
o8l A8l ) dss aisS Guil peplladl  deall e 3k K RG] 5 simall Al Al
Cilaniiee dadda )l el e AV Al 8 il Gasady Akl dalaag a4l
e S Cilia ) Eaall Sl e ) 5o Jasll 5l & Jeall
N Valid 150 150 150 150 150 150
Missing 0 0 0 0 0 0
Mean 2.41 2.61 2.68 2.38 2.33 2.17
Median 3.00 3.00 3.00 3.00 3.00 2.00
Mode 3 3 3 3 3 3
Std. Deviation 778 .675 .659 791 .764 .849

Frequency Table

S pa Adula o) il anione ABliay o B

Frequency Percent Valid Percent Cumulative Percent
Valid 1535 27 18.0 18.0 18.0
Ll 35 23.3 23.3 41.3
Laila 88 58.7 58.7 100.0

Total 150 100.0 100.0

paal) claaa gl aa Jalail) LS Joa Dl (e B30 busall culha)

Frequency Percent Valid Percent Cumulative Percent
Valid 13l 16 10.7 10.7 10.7
Lk 27 18.0 18.0 28.7
Laila 107 71.3 71.3 100.0

Total 150 100.0 100.0
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s Sl B dusall o AY) pllaall g Gl

Frequency Percent Valid Percent Cumulative Percent
Valid BRN 16 10.7 10.7 10.7
L 16 10.7 10.7 21.3
Laila 118 78.7 78.7 100.0

Total 150 100.0 100.0

Janl) gl ga a guads L) Bk (8 Janl) (B (Dla s Jua

Frequency Percent Valid Percent Cumulative Percent
Valid LS 29 19.3 19.3 19.3
Uba 35 23.3 23.3 42.7
Laila 86 57.3 57.3 100.0

Total 150 100.0 100.0

dwgall dadaay ddbaial) il ) A& JAS) B A & Ll

Frequency Percent Valid Percent Cumulative Percent
Valid 1l 27 18.0 18.0 18.0
Ll 47 31.3 31.3 49.3
Laila 76 50.7 50.7 100.0

Total 150 100.0 100.0

Gandly 4 jUal) Cilanioen Al Al (s ghecal) (uli B ad Cpdl e3la3l aa 4y ) 98 Clelaia) diay a GBI

Frequency Percent Valid Percent Cumulative Percent
Valid 1l 43 28.7 28.7 28.7
Uba 38 25.3 25.3 54.0
Laila 69 46.0 46.0 100.0
Total 150 100.0 100.0

Byl ibgs n desal) JLasVI Pilug £ g5 125l

FREQUENCIES VARIABLES=s29 s30 s31 s32 s33 s34 s35 s36 s37 s38

/STATISTICS=STDDEV MEAN MEDIAN MODE

/ORDER=ANALYSIS.

Frequencies
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Statistics
deie) A il G adic)
RGN aai) e sl Juaiyl el G e el
gl & oSl G Yl B e a0 pdlall 0 Leleadl B clelaa¥) ol 4 sl Al
ol e el dead) ALl Jeals o Jaall | lee ol Jaadl ALl Jealls el Jeadl Jaal) Prer
N  Valid 150 150 150 150 150 150 150 150 150 150
Missing 0 0 0 0 0 0 0 0 0 0
Mean 2.47 2.41 2.64 2.47 2.40 2.41 2.27 2.47 249 250
Median 3.00 3.00 3.00 3.00 3.00 3.00 3.00 3.00 3.00 3.00
Mode 3 3 3 3 3 3 3 3 3 3
Std. .652 677 .616 .739 .786 .696 .835 .682 712 721
Deviation

Frequency Table

e #lal A Cailgl) andia

Frequency Percent Valid Percent Cumulative Percent
Valid [BEN) 13 8.7 8.7 8.7
Ul 53 35.3 35.3 44.0
Laila 84 56.0 56.0 100.0
Total 150 100.0 100.0
Jard) Jladl B (Sl axdin
Frequency Percent Valid Percent Cumulative Percent
Valid el 16 10.7 10.7 10.7
Uba 57 38.0 38.0 48.7
Laila 77 51.3 51.3 100.0
Total 150 100.0 100.0
Jandly L) & e Y aadiud
Frequency Percent Valid Percent Cumulative Percent
Valid Iyl 11 7.3 7.3 7.3
Ul 32 21.3 21.3 28.7
Laila 107 71.3 71.3 100.0
Total 150 100.0 100.0




Jard) (e B aay oo ualail) Al adic )

Frequency Percent Valid Percent Cumulative Percent
Valid BRN 22 14.7 14.7 14.7
Ul 35 23.3 23.3 38.0
Laila 93 62.0 62.0 100.0

Total 150 100.0 100.0

s ‘,.0. il Juai) aadi)

Frequency Percent Valid Percent Cumulative Percent
Valid BEN) 28 18.7 18.7 18.7
Ul 34 22.7 22.7 41.3
Laila 88 58.7 58.7 100.0

Total 150 100.0 100.0

Jaadl glai ‘_,a dge Laall eUlEAl) PYESW]

Frequency Percent Valid Percent Cumulative Percent
Valid el 18 12.0 12.0 12.0
Ul 53 35.3 35.3 47.3
Laila 79 52.7 52.7 100.0

Total 150 100.0 100.0

Jandly alAl cile Laial) aaddi

Frequency Percent Valid Percent Cumulative Percent
Valid 1l 37 24.7 24.7 24.7
Ll 35 23.3 23.3 48.0
Laila 78 52.0 52.0 100.0

Total 150 100.0 100.0

Jasd) Slad) (b ) acis)

Frequency Percent Valid Percent Cumulative Percent
Valid B 16 10.7 10.7 10.7
Ll 47 31.3 31.3 42.0
Laila 87 58.0 58.0 100.0

Total 150 100.0 100.0

Jard) Jladl & cdlad) aaie)

aaSal)




aaSal)

Frequency Percent Valid Percent Cumulative Percent
Valid BRN 19 12.7 12.7 12.7
L 39 26.0 26.0 38.7
Laila 92 61.3 61.3 100.0

Total 150 100.0 100.0

S Al 5 A

Frequency Percent Valid Percent Cumulative Percent
Valid BRN 20 13.3 13.3 13.3
Ll 35 23.3 23.3 36.7
Laila 95 63.3 63.3 100.0

Total 150 100.0 100.0

sodbadl gl (A sl Syl 3905 £ geds SV Jlas¥) Cldrs 13 J 5!

FREQUENCIES VARIABLES=s39 s40 s41 s42 s43 s44 s45 s46 s47

/STATISTICS=STDDEV MEAN MEDIAN MODE

/ORDER=ANALYSIS.
Frequencies

Statistics
Cag )
4y 5l
(¢lia suall @l oY) U el
il aaall) & G siul Gl g Jlany) gl Juasyl 1 gcall FBEUN
Sy FRI sl ) e Ll Juasy! ol dgigal) S
N Valid 150 150 150 150 150 150 150 150 150
Missing 0 0 0 0 0 0 0 0 0
Mean 2.45 2.42 2.61 2.43 2.55 2.47 2.40 2.32 2.46
Median 3.00 3.00 3.00 3.00 3.00 3.00 3.00 3.00 3.00
Mode 3 3 3 3 3 3 3 3 3
Std. Deviation .756 .698 .675 .670 .597 .598 .676 .805 .720
Frequency Table
Juatyl 4l
Frequency Percent Valid Percent Cumulative Percent
Valid B 24 16.0 16.0 16.0
Ll 35 23.3 23.3 39.3
Laila 91 60.7 60.7 100.0
Total 150 100.0 100.0




bl () csla pall) A8, 381 (g lal)

Frequency Percent Valid Percent Cumulative Percent
Valid BRN 18 12.0 12.0 12.0
L 51 34.0 34.0 46.0
Laila 81 54.0 54.0 100.0

Total 150 100.0 100.0

alad) (g giasall

Frequency Percent Valid Percent Cumulative Percent
Valid BEN) 16 10.7 10.7 10.7
Ll 27 18.0 18.0 28.7
Laila 107 71.3 71.3 100.0

Total 150 100.0 100.0

géﬁfd\ 8 Fusall

Frequency Percent Valid Percent Cumulative Percent
Valid 1l 15 10.0 10.0 10.0
Ll 55 36.7 36.7 46.7
Laila 80 53.3 53.3 100.0

Total 150 100.0 100.0

adlall & Jlady) ud g

Frequency Percent Valid Percent Cumulative Percent
Valid 1l 8 5.3 5.3 5.3
Uba 51 34.0 34.0 39.3
Laila 91 60.7 60.7 100.0

Total 150 100.0 100.0

Juaty) el jlgal o 31 s

Frequency Percent Valid Percent Cumulative Percent
Valid BN 8 5.3 5.3 5.3
Lk 64 42.7 427 48.0
Laila 78 52.0 52.0 100.0

Total 150 100.0 100.0

el Juad) (a gad

Frequency Percent Valid Percent Cumulative Percent

aaSal)




aaSal)

Valid 1l 16 10.7 10.7 10.7
Ll 58 38.7 38.7 49.3
Laila 76 50.7 50.7 100.0

Total 150 100.0 100.0

digall B2 gal)

Frequency Percent Valid Percent Cumulative Percent
Valid BRN 32 21.3 21.3 21.3
Ll 38 25.3 25.3 46.7
Laila 80 53.3 53.3 100.0

Total 150 100.0 100.0

S Al 5 A

Frequency Percent Valid Percent Cumulative Percent
Valid 1l 20 13.3 13.3 13.3
L 41 27.3 27.3 40.7
Laila 89 59.3 59.3 100.0

Total 150 100.0 100.0

DATASET ACTIVATE DataSetl.

SAVE OUTFILE='D:\desktop\work.sav'

/COMPRESSED.
GET

FILE='D:\desktop\work.sav'.
DATASET NAME DataSetl WINDOW=FRONT.
COMPUTE u4e LoJli=sum(sl to sll).

EXECUTE.

COMPUTE uc LaJI=MEAN (sl to sll).

EXECUTE.

FREQUENCIES VARIABLES=u.c Lall

/STATISTICS=STDDEV MEAN MEDIAN MODE

/ORDER=ANALYSIS.

Frequencies

Statistics
2elall

N Valid 150

Missing 0
Mean 2.2830
Median 2.2727
Mode 2.27
Std. Deviation 31712

COMPUTE J)LiJI=MEAN (sl1l to s22).

EXECUTE.

FREQUENCIES VARIABLES=J}) LJ!I

/STATISTICS=STDDEV MEAN MEDIAN MODE

/ORDER=ANALYSIS.

Frequencies

Statistics



Joul

N Valid
Missing

Mean

Median

Mode

Std. Deviation

150

0
2.5194
2.5000
2.50
.28810

COMPUTE J)LiJI=MEAN (s12 to s22).

EXECUTE.

FREQUENCIES VARIABLES=J) LiJI
/STATISTICS=STDDEV MEAN MEDIAN MODE
/ORDER=ANALYSIS.

Statistics
Joul

N Valid 150

Missing 0
Mean 2.5406
Median 2.5455
Mode 2.36
Std. Deviation .27842

GET
FILE='D:\desktop\work\ .sav'.
DATASET NAME DataSetl WINDOW=FRONT.
COMPUTE &l i3gzall=MEAN (s39 to s47).
EXECUTE.
FREQUENCIES VARIABLES=&lL3gzall
/STATISTICS=STDDEV MEAN MEDIAN MODE
/ORDER=ANALYSIS.

Frequencies
[DataSetl] D:\desktop\work\.sav

Statistics
Cld grall

N Valid 150

Missing 0
Mean 2.4563
Median 2.4444
Mode 3.00
Std. Deviation 46345

Bgkally gs"ﬂ'bﬁj‘ c13¥) S CQJJ.A S gk Oy o

COMPUTE s!s¥1 __abgll=sum(al to a20).

EXECUTE.

FREQUENCIES VARIABLES=:! Y1 _ iyb, ]l
/NTILES=4
/STATISTICS=STDDEV MEAN MEDIAN MODE
/ORDER=ANALYSIS.



aaSal)

Frequencies

Statistics

el ikl
N Valid 150
Missing 0
Mean 82.4467
Median 88.5000
Mode 92.00
Std. Deviation 13.92142
Percentiles 25 69.0000
50 88.5000
75 92.0000

DESCRIPTIVES VARIABLES=:1 Y| _ iiby |l
/STATISTICS=MEAN STDDEV MIN MAX KURTOSIS SKEWNESS.

Descriptives
[DataSetl] D:\desktop\work\.sav

Descriptive Statistics

Std.
N Minimum Maximum  Mean Deviation Skewness Kurtosis
Std. Std.
Statistic  Statistic  Statistic _ Statistic Statistic Statistic Error Statistic Error
eI ks ) 150 37.00 96.00 82.4467 13.92142 -1.502 .198 1.965 .394
Valid N 150
(listwise)

o) g 585 Gl Sl sl Al 13V (Sgrms § Wlal Als Gg b g 12 Do il

T-TEST GROUPS=guixll (1 2)
/MISSING=ANALYSIS
/VARIABLES=:1 Y1 inbgll
/CRITERIA=CI (.95).

T-Test

Group Statistics

eind) N Mean Std. Deviation Std. Error Mean
) ks A 91 82.0440 14.07986 1.47597




aaSal)

Sl 59 83.0678 13.77011 1.79272

Independent Samples Test

Levene's Test for

Equality of
Variances t-test for Equality of Means
95% Confidence
Interval of the
Sig. (2- Mean Std. Error Difference
F Sig. t df tailed) Difference Difference Lower  Upper
Nkl Equal .226 .636 - 148 .661 -1.02384 2.33326 - 3.58696
variances 439 5.63464
assumed
Equal - 125977 .660 -1.02384 2.32214 - 3.57161
variances not 441 5.61929
assumed

A gl a5 Bauanall Syl W A gl 15V Sgtms § Wla Als B9 b dr i3 Lo 4l

ONEWAY s1o¥1 _aabgll BY s axll
/MISSING ANALYSIS

/POSTHOC=TUKEY ALPHA (0.05).

Descriptives

Y ik
95% Confidence Interval for
Std. Std. Mean
N Mean Deviation Error Lower Bound Upper Bound Minimum Maximum
8l e 30 4 10 80.6000 15.47902 4.89490 69.5270 91.6730 46.00 95.00
=31 140 57 81.4386 1491047 1.97494 77.4823 85.3949 37.00 96.00
-
ST e 41 83 83.3614 13.11727 1.43981 80.4972 86.2257 38.00 96.00
Total 150 82.4467 13.92142 1.13668 80.2006 84.6928 37.00 96.00
ANOVA
el il
Sum of Squares df Mean Square F Sig.
Between Groups 161.482 2 80.741 413 .662
Within Groups 28715.592 147 195.344
Total 28877.073 149

5yl pd a5 Badkendl) Syl ) Al 13V (Sgrams 3 Wikt W13 g b drgi:4 Ao 4l
ONEWAY s1Y1 aubeldl BY 5 51l



/STATISTICS DESCRIPTIVES
/MISSING ANALYSIS
/POSTHOC=TUKEY ALPHA (0.05).

aaSal)

Oneway
Descriptives
el ik
95% Confidence Interval for
Std. Mean
N Mean Deviation Std. Error Lower Bound Upper Bound = Minimum Maximum
=312 50 82.5800 12.83345 1.81492 78.9328 86.2272 37.00 96.00
=13 118 38 83.2632 15.80572  2.56403 78.0679 88.4584 38.00 96.00
=19 1 23 40 82.3250 12.93254  2.04481 78.1890 86.4610 39.00 96.00
24 132 22 80.9545 15.37616  3.27821 74.1371 87.7720 38.00 96.00
Total 150 82.4467 13.92142  1.13668 80.2006 84.6928 37.00 96.00
ANOVA
Y ik
Sum of Squares df Mean Square F Sig.
Between Groups 75.795 3 25.265 .128 .943
Within Groups 28801.278 146 197.269
Total 28877.073 149

ekl ik 55 Ggdeall Syt ) bl sV S G Lilat W13 B3 B dr 515 dewo pdl)

ONEWAY s1sY1 iubgll BY cuaiall
/STATISTICS DESCRIPTIVES
/MISSING ANALYSIS
/POSTHOC=TUKEY ALPHA (0.05).

Oneway

Descriptives
el il

95% Confidence Interval for Mean
N Mean  Std. Deviation Std. Error Lower Bound Upper Bound Minimum Maximum

<l 24 85.9583 9.56206 1.95185 81.9206 89.9960 67.00 96.00
Jue Ssi 112 82.2054 14.05404  1.32798 79.5739 84.8368 37.00 96.00
olsel 2w 14 78.3571 18.21499 4.86816 67.8401 88.8742 39.00 96.00
Total 150 82.4467 13.92142  1.13668 80.2006 84.6928 37.00 96.00

ANOVA

RN



aaSal)

Sum of Squares df Mean Square F Sig.
Between Groups 536.624 2 268.312 1.392 .252
Within Groups 28340.449 147 192.792
Total 28877.073 149

(51 b creto) Juaid ¢339 Ayl 1Y) oy % a8 T (6 2o )

CORRELATIONS
/VARIABLES=s1 oY axbell aelall J)yLidl a3y
/PRINT=TWOTAIL NOSIG
/MISSING=PAIRWISE.

Correlations
Correlations

) s ) elall Jou N
1Y) ik Pearson Correlation 1 -.051 -.003 .064
Sig. (2-tailed) 537 .969 436
N 150 150 150 150
aclall Pearson Correlation -.051 1 .041 .063
Sig. (2-tailed) 537 620 444
N 150 150 150 150
Joull Pearson Correlation -.003 .041 1 .305™
Sig. (2-tailed) .969 620 .000
N 150 150 150 150
8! Pearson Correlation .064 .063 .305" 1
Sig. (2-tailed) 436 444 .000
N 150 150 150 150

**_Correlation is significant at the 0.01 level (2-tailed).



