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Abstract: This study aimed to enrich the topic of digital transformation by
reviewing the experience of Singapore as one of the leading international models in
this field, while drawing a set of lessons to benefit from this experience, by adopting
the descriptive and analytical method. The study concluded that Singapore has
successfully promoted digital transformation through the implementation of a
comprehensive and precise strategy, which included a set of government ICT
initiatives focusing on developing infrastructure and human skills, using modern
technology, and providing continuous support for innovation and research and
development (R&D). All these factors combined have made it one of the smartest

cities in the world, placing it among the ranks of advanced countries.
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